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konfliqtebi

winasityvaoba

konfliqtebisa da molaparakebebis saerTaSoriso kvleviTi centri (ICCN) warmogidgenT
axal wigns konfliqtebis Sesaxeb. “konfliqtebi~ saxelmZRvanelos tipis publikaciaa,
romelSic Tavi movuyareT konfliqtebTan dakavSirebul yvela mniSvnelovan Temas:
konfliqtis arsi, misi buneba, konfliqtis monawile mxareebi, konfliqtis tipebi da
wyaroebi, dinamika, konfliqtis mogvarebisa da transformaciis sakiTxebi, konfliqtTan
dakavSirebuli emociebi da maTi marTva, kultura da konfliqti, konfliqtis genderuli
aspeqtebi. wigni gankuTvnilia mkiTxvelTa farTo wrisaTvis: dainteresebuli pirebi,
studentebi, konfliqtis sakiTxebze momuSave trenerebi da  praqtikosebi.

ICCN erT-erTi pirveli organizaciaa saqarTveloSi, romelic 1994 wlidan muSaobs
konfliqtebze rogorc samecniero, ise praqtikuli kuTxiT. konfliqtis analizi,
transformaciisa da mogvarebis gzebis Zieba, saxalxo diplomatia, konfliqtebisa da maTi
mogvarebis Sesaxeb sazogadoebis cnobierebis amaRleba, samSvidobo midgomebis danergva
da mxardaWeris mopoveba sazogadoebaSi – es CamonaTvali warmoadgens wlebis manZilze
Cveni centris mier dagrovebul mravalmxriv gamocdilebas konfliqtebTan dakavSirebiT.

wigni ”konfliqtebi~ saswavlo xasiaTis gamocemaa. masSi popularul enazea warmodgenili
rogorc konfliqtis Teoriuli mxare, ise saintereso da TvalsaCino magaliTebi
saqarTvelos sinamdvilidan. wigni sainteresoa im TvalsazrisiTac, rom masSi gaecnobiT
konfliqtis analizis sxvadasxva meTods, dainaxavT, ramdenad mniSvnelovania kulturis
roli konfliqtebSi rogorc maTi warmoSobisa da gaRrmavebis, ise mogvarebis
TvalsazrisiT. konfliqti Cveni cxovrebis marTlac ganuyofeli nawilia, amdenad,
mniSvnelovania, vicodeT rasTan gvaqvs saqme da rogor movagvaroT konfliqtebi. wignSi
warmodgenilia mogvarebis gzebi da konkretuli rCevebi.

imedi gvaqvs, wigni “konfliqtebi~ gaamdidrebs Tqvens biblioTekas da, SesaZloa, Tqveni
samagido wignic ki gaxdes. wignze muSaoba ramdenime wlis win daiwyo da gvixaria, rom is
dRes ukve misawvdomia dainteresebuli mkiTxvelisaTvis.

Tbilisi
Tebervali, 2010 weli
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1. ra aris konfliqti?

Tu Tqvens cxovrebaSi araa konfliqtebi,
gaisinjeT, gaqvT Tu ara pulsi.

C. diqsoni

sityva konfliqti yvela enaSi laTinuridan Semovida. Conflictus
sityvasityviT niSnavs “Setakebas”. magram dRes am sityvis mniSvneloba
Zalze gafarTovda; konfliqti aRar gulisxmobs mxolod Tav-piris
mtvrevas Tu qvebis srolas. Cven kargad gvesmis, ras niSnavs “ojaxuri
konfliqti”, “konfliqti TanamSromlebTan”, “Sidapirovnuli konfliqti”,
“sakonfliqto komisia”, “konfliqturi pirovneba”, rom aRaraferi vTqvaT
farTomasStabiani dapirispirebis aRmniSvnel gamoTqmebze _ “socialuri
konfliqti”, “eTnokonfliqti” da a.S. TavisTavad sainteresoa, rom yvela
ganviTarebul enaSi gaCnda iseTi ganmazogadebeli cnebis Semotanis
aucilebloba, romelic aerTianebs yovelgvar uTanxmoebas, davas, Setakebas,
dapirispirebas... garda amisa, es niSnavs, rom adamianebi, romlebic sruliad
gansxvavebul pirobebSi cxovroben, gansxvavebuli kulturebis pirobebSi
arian aRzrdilni, sxvadasxva temperamenti da azrovnebis gaaCniaT – yvela
icnobs movlenas, romelsac konfliqti ewodeba. konfliqti Cveni cxovrebis
ganuyofeli nawilia.

mainc, ra aris konfliqti? am cnebis mravali gansazRvreba arsebobs.
mocemul wignSi Cven ar ganvixilavT Sinagan, fsiqologiur konfliqtebs,
arc konfliqts literaturaTmcodneobis aspeqtiT; SemovifarglebiT
mxolod konfliqtis Semdegi gansazRvrebiT: konfliqti aris ori an meti
mxaris interesebis, miznebis, Sexedulebebis dapirispireba, realuri an
warmosaxuli.

rasakvirvelia, ufro xSirad konfliqtebs kargi araferi moaqvT.
konfliqti afuWebs urTierTobebs, vnebs saqmes, iwvevs stress da nervul
aSlilobas, ukidures SemTxvevebSi ki globaluri katastrofebis mizezi
xdeba. amitomaa, rom TviT sityva “konfliqts”, rogorc wesi, uaryofiTi
elferi dahyveba.

magram praqtikaSi saqme arcTu martivadaa. konfliqtis gareSe progresi
SeuZlebelia. nebismieri axali idea, gamogoneba, iniciativa gardauvlad
konfliqtSi Sedis ZvelTan da masTan brZolaSi mkvidrdeba. ase rom,
konfliqts SeiZleba mohyves rogorc uaryofiTi, ise dadebiTi Sedegebi.

qvemoT moyvanilia konfliqtis pozitiuri da negatiuri mxareebi.

konfliqtis umTavresi uaryofiTi Sedegebia:

 konfliqtSi CarTuli mxareebis mier erTmaneTis araadekvaturi
aRqma, urTierTgagebis gaZneleba;
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 konfrontaciis suliskveTeba, romelic adamianebs brZolaSi
iTrevs da, realuri problemebis gadawyvetisa da azrTa
sxvadasxvaobis gadalaxvis magier, aiZulebs maT, gamarjvebisaken
iswrafvodnen, radac ar unda daujdeT es;

 konfliqtis gadawyvetaze daxarjuli materialuri da
fsiqologiuri resursebi.

 socialuri klimatis gauareseba, Sromis nayofierebis Semcireba,
muSakebis samuSaodan daTxovna rogorc konfliqtis gadawyvetis
mcdeloba;

 konfliqtis msvlelobisas da mas Semdeg TanamSromlobis
Semcireba;

socialuri konfliqtis Tanmxlebi ZiriTadi dadebiTi  movlenebia:

 konfliqti xels uSlis arsebuli sistemis gaqvavebas, gayinvas,
ubiZgebs mas cvlilebisa da ganviTarebisaken, gzas uxsnis
siaxleebs, romlebic sistemis srulyofas uwyobs xels;

 igi asrulebs informaciul da SemakavSirebel rols, vinaidan
konfliqtis msvlelobisas misi monawileni ukeT icnoben
erTmaneTs;

 konfliqti xels uwyobs socialuri jgufebis struqturirebas,
organizaciebis Seqmnas, TanamoazreTa SekavSirebas;

 igi ewinaaRmdegeba “morCilebis sindroms”, adamianTa aqtivobas
aZlevs stimuls;

 igi stimuls aZlevs pirovnebis ganviTarebas, pasuxismgeblobis
grZnobis zrdas, sakuTari Tavis “fasis” gacnobierebas;

 konfliqtebis msvlelobisas warmoqmnil kritikul situaciebSi
vlindeba adamianTa manamde SeumCneveli Rirsebebi da nakli, iqmneba
pirobebi, rom adamianebi Sefasdnen maTi moraluri Tvisebebis –
gambedaobis, simtkicis da a.S. mixedviT, liderebis gamovlenisa da
CamoyalibebisaTvis;

 Ria konfliqtSi Sesvla aTavisuflebs farul daZabulobas da
gantvirTvis saSualebas aZlevs adamians;

 konfliqti diagnostur funqcias asrulebs (zogjer sasargebloa
misi provocirebac ki, raTa gairkves saqmeTa namdvili viTareba).

rogorc vxedavT, konfliqtis dadebiTi aspeqtebi raodenobrivad kidec
aRemateba mis uaryofiT mxareebs, Tumca negatiuri funqciebis “wona” metia.
magram dadebiTi Tanmxlebi movlenebi namdvilad arsebobs da gonieri,
kompetenturi midgomisas SesaZlebelia maTi gaZliereba, win wamoweva,
konfliqtis gadayvana konstruqciul kalapotSi.

dRes codnis sistema konfliqtebis Sesaxeb efuZneba Semdeg Tezisebs:

1. konfliqti – socialuri sistemebis gavrcelebuli niSania, misi Tavidan
acileba SeuZlebelia, amitom igi unda ganvixiloT, rogorc adamianTa
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cxovrebis bunebrivi nawili. igi unda vaRiaroT normaluri adamianuri
urTierTobebis erT-erT formad. Tumca, albaT, konfliqti araa adamianuri
urTierTobebis saukeTeso forma, magram igi ar unda ganixilebodes,
rogorc paTologia Tu anomalia. konfliqti – normaa.

2. konfliqts yovelTvis da uciloblad ar moaqvs ngreva. piriqiT, es erT-
erTi umTavresi procesia, romelic mTlianobis SenarCunebas emsaxureba.
garkveul pirobebSi Ria konfliqtebic ki SeiZleba xels uwyobdes
socialuri sistemis sicocxlisunarianobisa da mdgradobis SenarCunebas.
konfliqti ar unda aRviqvaT da SevafasoT, rogorc erTmniSvnelovnad
destruqciuli movlena. konfliqti araa calsaxad cudi ram.

3. konfliqti potenciaSi pozitiur SesaZleblobebs Seicavs.
“konfrontaciis produqtiuloba gamomdinareobs im faqtidan, rom
konfliqti iwvevs cvlilebas, cvlileba – Seguebas, Segueba ki sicocxlis
SenarCunebis safuZvelia” (r. godardi). davixsomoT es sqema:

konfliqti  cvlileba  Segueba sicocxlis SenarCuneba

amrigad, konfliqti SeiZleba kargi ram iyos.

4. SesaZlebelia konfliqtis marTva, Tanac ise marTva, rom misi uaryofiTi,
destruqciuli Sedegebi minimumamde iyos dayvanili, xolo konstruqciuli
SesaZleblobebi – gaZlierdes.

es niSnavs, rom konfliqti iseTi ramaa, razedac muSaoba SeiZleba.

zemoTqmulidan gamomdinare, Zalian sasargebloa, vicodeT:

 rogor aviciloT Tavidan konfliqti, romelic gvemuqreba mSvidobisa
da keTili urTierTobebis dangreviT, janmrTelobisa da
sicocxlisaTvis saxifaTo, usasrulo intrigebiTa da brZolaSi
CaTreviT.

 rogor moviqceT konfliqtis msvlelobisas, raTa SevaneloT misi
daZabuloba da masTan dakavSirebuli gancdebi naklebad mtkivneuli
gavxadoT.

 rogor davasruloT konfliqti rac SeiZleba naklebi danakargebiT
an, Tu SesaZlebelia, raRac mogebiTac ki misi warmatebiT gadawyvetis
Sedegad.

2. konfliqtis struqtura

rogorc ukve viciT, yvela konfliqts garkveuli saerTo niSnebi aqvs.
daviwyoT konfliqtis “agebulebiT”, misi struqturuli elementebiT.
aseTebad ganixileba:

 konfliqtis monawileebi (mxareebi)

 uTanxmoebis zona
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 warmodgenebi situaciis Sesaxeb

 motivebi

 konfliqtis monawileTa qmedebani.

konfliqtis monawileebi (mxareebi). gasagebia, rom nebismier socialur
konfliqtSi, sul cota, ori mxare monawileobs. maT uwodeben
“mowinaaRmdege mxareebs”, “metoqeebs” an “konkurentebs”, xolo samecniero
literaturaSi _ “konfliqtantebs”. magram konfliqtSi SeiZleba sxva
pirebi Tu mxareebic iyvnen Careuli: TanamgrZnobebi (erTi an meore mxaris),
provokatorebi, Semrigeblebi, konsultantebi, udanaSaulo msxverplni.

konkretuli konfliqtis analizisas aucilebelia monawileTa socialuri
da fsiqologiuri maxasiaTeblebis gaTvaliswineba.

socialuri maxasiaTeblebia ama Tu im sazogadoebrivi fenisa Tu
socialuri jgufisadmi mikuTvnebuloba (erovneba, religia, ganaTleba,
asaki, materialuri mdgomareoba), profesia, samsaxurebrivi mdgomareoba
(ufrosi, xelqveiTi), socialuri roli (mSobeli, meuRle, naTesavi,
mezobeli da misT.), avtoriteti da a.S.

fsiqologiuri maxasiaTeblebia konfliqtis monawileTa pirovnuli
Tvisebebi, romlebic mniSvnelovanwilad gansazRvraven konfliqtis
warmoSobas, mimdinareobasa da Sedegebs. arseboben “rTuli”, “konfliqturi”
pirovnebebi, romlebTanac Znelia saerTo enis gamonaxva, romlebic advilad
Sedian konfliqtSi. adamianis qcevas konfliqtis pirobebSi da
“konfliqturi” pirovnebebis ZiriTad tipebs qvemoT ganvixilavT.

konfliqts yovelTvis erTi mxare iwyebs, sxva sityvebiT, konfliqtis
iniciatori xdeba. Tu konfliqtis Semdgomi ganviTarebisas iniciativas sul
erTi mxare iCens, mas aqtiur mxares uwodeben, xolo meores – pasiurs.
aqtiuri mxarea, magaliTad, mela Cit-CiorasTan konfliqtSi.

uTanxmoebis zona. konfliqti aRmocendeba mxolod maSin, rodesac
arsebobs uTanxmoebis zona – davis sagani, faqti an sakiTxi (erTi an
ramdenime), romlis garSemoc azrTa sxvadasxvaobaa. amgvari zona yovelTvis
cxadi araa. zogjer TviT konfliqtis monawileebs igi arcTu garkveviT
warmoudgeniaT, miaCniaT, rom mTeli “ambavi” agorda raRac wvrilmanis gamo
da sakmarisia, erTi mxare mcire daTmobaze wavides, konfliqtic
mogvardeba. sinamdvileSi ki irkveva, rom es wvrilmani mxolod SemTxveviTi
da umniSvnelo gare gamoxatulebaa ufro Rrma winaaRmdegobebisa,
romelTac monawileni ver acnobiereben. saqmes isic arTulebs, rom
uTanxmoebis zonis sazRvrebi moZravia, konfliqtis msvlelobisas isini
SeiZleba gafarTovdes an Seviwrovdes. mxareebi xSirad iwyeben raime
sakiTxze diskusias, magram male “pirovnebebze gadadian” (gansakuTrebiT
saqarTveloSi), Sedegad ki saqmis garSemo azrTa sxvadasxvaobas emateba
erTmaneTis moraluri saxis da sxva Tvisebebis, rbilad rom vTqvaT,
mkveTri Sefasebebi. uTanxmoebis zona izrdeba, masSi dapirispirebis axal-
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axali kerebi Cndeba. piriqiT, raime sakiTxze Tanxmobis miRwevasTan erTad
zona viwrovdeba da SeiZleba mTlad gaqres.

warmodgenebi situaciis Sesaxeb. yvela adamians unikaluri cxovrebiseuli
gamocdileba aqvs. am gamocdilebis safuZvelze yoveli Cvengani Cvenebur
interpretacias ukeTebs sxvadasxva situacias; erTi da igive situaciis
interpretacia sxvadasxva adamianis mier xSirad erTmaneTs ar emTxveva. rac
erTisaTvis misaRebia, meorisaTvis  miuRebelia, erTisaTvis lamazia,
meorisaTvis _ maxinji, erTisaTvis _ swori, meorisaTvis _ araswori da a.S.
amgvari viTareba SeiZleba arc gadaizardos konfliqtSi, magram sakmarisia,
erTma adamianma situaciaSi dainaxos meore adamianis arakeTilganwyobis,
agresiis, umarTebulo azrebisa Tu qcevis gamovlena, Cndeba konfliqtis
aRmocenebis SesaZlebloba.

am wignis erT-erTi avtori Seeswro aseT epizods: restoranSi cekvavs
wyvili. mocekvaveebs uaxlovdeba mimtani xelze Tavs zemoT aweuli siniT.
uceb mamakaci wyvets cekvas da Zlieri dartymiT nokautSi agdebs mimtans.
ratom? risTvis? “momeCvena, rom mirtyamdao”, _ Tavi imarTla agresorma. mas
mimtanis xelaweul JestSi agresia amoukiTxavs, ubedur mimtans ki, ra Tqma
unda, azradac ar mosvlia, rom misi Cveulebrivi “samuSao” moZraoba vinmem
SeiZleba “arasworad gaigos”.

aq erTi arsebiTi momenti unda gaviTvaliswinoT: aravin icis, rogori
warmodgena aqvs situaciis Sesaxeb meore adamians, sanam es ukanaskneli ar
ityvis amis Sesaxeb. magram konfliqtis aRmocenebisaTvis ara aqvs
mniSvneloba, situacia marTla iseTia, rogorc mas xedaven Tu ara da arc
imas, swori warmodgena aqvT Tu ara situaciis monawileebs erTmaneTis
azrebsa da Sefasebebze. aq ZalaSi Sedis amerikeli sociologis, u. Tomasis
mier Camoyalibebuli principi, romelic “Tomasis Teoremis” saxeliTaa
cnobili:

Tu situacia ganisazRvreba rogorc realuri, igi realuria Tavisi
SedegebiT.

konfliqtTan mimarTebaSi es niSnavs Semdegs: Tu adamians situacia
realurad konfliqturi hgonia, amas realuri konfliqturi Sedegebi
moaqvs. sxva sityvebiT, Tu vinmes miaCnia, rom konfliqtSi aRmoCnda, igi
marTla aRmoCndeba konfliqtSi. xolo imas, vinc „arCeulia“
mowinaaRmdeged, SeiZleba azradac ar hqondes, rom konfliqtur
urTierTobaSi imyofeba. moyvanil magaliTSi„“damrtymelma mimtanis qceva
realuri muqaris wyarod, anu konfliqturad, Seafasa da am arasworma,
subieqturma interpretaciam Sedegad savsebiT realuri tvinis Seryeva
gamoiRo.

monawileTa motivebi da miznebi. rogorc aRvniSneT, yoveli adamianis
unikaluri subieqturi gamocdileba gansazRvravs konkretuli situaciis
subieqtur interpretacias. amave safuZvelze adamians aRmoucendeba
Sesabamisi motivebi – miswrafebani, qcevis stimulebi, romlebic misi
moTxovnilebebis, ganwyobebis, gadawyvetilebebis da a.S. realizaciiskenaa
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mimarTuli. motivi SeiZleba iyos rogorc gacnobierebuli, ise
gaucnobierebeli.

motivacia gansazRvravs miznebis Camoyalibebas. mizani _ esaa warmosaxviTi
Sedegi, romlis miRwevac surs adamians mocemul situaciaSi.

zogjer adamiani miuRwevad miznebs isaxavs, rac Sinagani konfliqtis
safuZveli xdeba. magram CvenTvis am SemTxvevaSi ufro sainteresoa
situaciebi, rodesac ori an meti adamianis miznebi da motivebi
ewinaaRmdegeba erTmaneTs. amgvari winaaRmdegobaa swored socialuri
konfliqtis safuZveli. ori TanamSromeli iswrafvis erTi vakanturi
adgilis dasakaveblad, ori da daobs, vin garecxavs WurWels, erT-erT
meuRles surs bavSvis gaCena, meores – ara. yvela am SemTxvevaSi miznebis
winaaRmdegobaa da, Sesabamisad, konfliqturi situacia.

konfliqtis monawileTa qmedebebi. rodesac arsebobs uTanxmoebis zona da
situaciis sxvadasxvagvari Sefaseba, rodesac mxareebi gansxvavebuli,
SeuTavsebeli miznebisaken miiswrafvian, es yvelaferi erTmaneTis
winaaRmdeg mimarTul qmedebebSi gamoixateba. erTi mxare meores xels
uSlis miznis miRwevaSi, meore mxare amgvar qcevas afasebs rogorc
mtruls, an, sul cota, umarTebulos da, Tavis mxriv, axorcielebs
sapasuxo qcevas, romelic pirveli mxaris mier uaryofiTad fasdeba. amgvar
qmedebaTa da kontrqmedebaTa SejaxebaSi mimdinareobs konfliqti.

qvemoT CamoTvlilia erTi mxaris qmedebaTa is tipebi, romlebic meore
mxaris mier aRiqmeba, rogorc konfliqturebi, mtrulebi, mis winaaRmdeg
mimarTulebi.

 xelis SeSla mocemuli mxaris gegmebisa Tu ganzraxvebis
ganxorcielebaSi;

 meore mxaris mier Tavisi movaleobebisa da valdebulebebis
Seusrulebloba;

 raimes mitaceba, rac, mocemuli mxaris azriT, ukanono an
umarTebuloa (magaliTad, saerTo ezoSi TviTneburad
avtofarexis aSeneba);

 qonebis an reputaciisaTvis pirdapiri Tu arapirdapiri zianis
miyeneba (magaliTad, boroti Woris gavrceleba);

 Rirsebis damamcirebeli qmedebani (maT Soris, sityvieri
Seuracxyofa da Seuracxmyofeli moTxovnebi _ “aq movides da
bodiSi momixados!”);

 muqara da iZuleba;

 fizikuri Zaladoba.

amasTan, is mxare, romlis qmedebani konfliqturad Tu mtrulad aRiqmeba,
SesaZloa, Tavis qcevas sruliad sxvagvarad afasebdes da azradac ar
hqondes, rom viRacis “winaaRmdeg” moqmedebs. Tavisi qceva mas savsebiT
normalurad, SemTxveviTad an, vTqvaT, daufiqreblobiT gansazRvrulad
SeiZleba miaCndes. zogjer, gulaxdili laparakis Sedegad, es cxadi xdeba
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meore mxarisaTvis da daZabuloba qreba; magram aris SemTxvevebi, rodesac
araviTari gamamarTlebeli sabuTi ar moqmedebs meore mxareze, igi
inarCunebs Rrma rwmenas, rom esa Tu is qmedeba iyo mtruli da mis
winaaRmdeg mimarTuli, Tavis gamarTlebis mcdelobas ki igi aRiqvams,
rogorc siyalbes da veragobas, rac kidev ufro auaresebs urTierTobas.

konkretuli konfliqturi situaciis analizi

SevajamoT zemoTqmuli da warmovadginoT sqematurad konfliqtis
struqtura.

uTanxmoebis zona

sqema 1

ra Tqma unda, moyvanili sqema gamartivebulia. magaliTad, aq araa
konfliqtis sxva SesaZlo monawile, sqema agreTve ar iTvaliswinebs
mravalgvari gare viTarebebis gavlenas konfliqtis mimdinareobaze.
miuxedavad amisa, modeli warmodgenas gvaZlevs konfliqtis aucilebel da
sakmaris struqturul elementebze.

ganvixiloT konkretuli magaliTi.

dasawyisi

erT-erTi umaRlesi saswavleblis me-3 jgufi iTvleboda saukeTeso
studentur jgufad, rac sajarod da sazeimod iqna gacxadebuli reqtoris
mier. ori dRis Semdeg reqtorma am jgufis oTx students waaswro
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sigaretis mowevaze maSin, rodesac mTel SenobaSi moweva ikrZaleboda.
reqtorma sayveduri gamoucxada oTxeuls (yvela maTgani kargad
swavlobda) da stipendia mouxsna. oTxeuli aRSfoTda, mas jgufmac
dauWira mxari da gadawyvita, delegacia gaegzavna dekanTan reqtoris
gankargulebis gauqmebis moTxovniT. dekanma ganacxada, rom ar SeuZlia
Txovnis dakmayofileba. delegacia reqtorTan gaemarTa, romelmac igi
miiRo, magram Tavisi gankargulebis gauqmebaze uari ganacxada. ramdenime
xnis Semdeg, mxiarulTa da sazrianTa klubis Sexvedraze, studentebma
gaiTamaSes sketCi, sadac dekani da reqtori sakmaod geslianad iqnen
gaSayirebulni. sul male sketCis erT-erT mTavar monawiles, aCikos, uari
eTqva saerTaSoriso studentur konferenciaze mivlinebaze, Tanac imdenad
umniSvnelo sababiT, rom jgufma gadawyvita – namdvili mizezi – winmswrebi
movlenebia.

amrigad, konfliqtis arseboba cxadia. gavaanalizoT es situacia. rogorc
irkveva, konfliqtis komponentebis gansazRvra aq arcTu advilia.

yvelaze martivia qmedebebis gamoyofa: moweva – mwevelebisaTvis stipendiis
gauqmeba – jgufis Suamdgomloba dekanisa da reqtoris winaSe – am
ukanasknelTa sajaro gabiabrueba – uari mivlinebaze.

magram vin arian konfliqtis mxareebi? irkveva, rom am kiTxvaze martivi
pasuxi araa. Tavidan Seqmnili viTarebis gamo protesti gamoTqva mwevelTa
oTxeulma. igi iqca konfliqtis mxared (X). magram sul male mas sxva
studentebic SeuerTdnen da X-is rolSi mTeli jgufi mogvevlina. rogorc
vxedavT, saqmis ganviTarebisas konfliqtis mxarem SeiZleba saxe icvalos.

vin aris konfliqtis meore mxare (Y)? etyoba, reqtori, studentebi xom
swored misi qmedebiT arian ukmayofiloni. davakvirdeT, reqtori
konfliqtis monawile gaxda ise, rom amis Sesaxeb araferi icis. situacia
misi nebis gareSe gaxda konfliqturi, mxolod imis ZaliT, rom
studentebma gansazRvres igi aseTad (gavixsenoT Tomasis Teorema). magram
TavianTi pretenziebiT studentebma, arsebuli ierarqiis gaTvaliswinebiT,
jer dekans mimarTes, romelic agreTve aRmoCnda Y mxaris SemadgenlobaSi.
ase rom X-ca da Y-c “cvladi sidide” aRmoCnda.

ra devs uTanxmoebaTa zonaSi? yvelaferi kargad midioda mowevis
epizodamde. magram gankargulebam stipendiis moxsnis Taobaze maSinve
daZaba situacia. ikveTeba uTanxmoebis ori punqti mwevelebsa da reqtors
Soris: a) mowevis Taobaze; b) stipendiis moxsnis Taobaze. Semdeg
uTanxmoebaTa zonam gafarToeba iwyo – gaCnda axali konfliqturi
punqtebi: g) reqtorisa da dekanis sajaro gaSayireba studentebis mier da
d) mivlinebaze uari.

SevecadoT, gaverkvioT studentebis warmodgenebSi. radgan isini eweodnen
institutis SenobaSi akrZalvis miuxedavad, SeiZleba vivaraudoT, rom am
akrZalvas isini an gaumarTleblad, an “araseriozulad” Tvlidnen.
sasjeli, romelic mohyva akrZalvis darRvevas, oTxeulma, Semdeg ki mTelma
jgufma, usamarTlod CaTvala; maTi azriT, sasjeli ar Seesabameboda
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darRvevas, mxolod sayveduri savsebiT sakmarisi unda yofiliyo. dekanisa
da reqtoris reaqcia ki maT koreqtul Txovnaze maT TvalSi
gamoiyureboda, rogorc briyvuli gajiuteba “mundiris Rirsebis” dacvis
motiviT. gana es ar imsaxurebs gaSayirebas? Tanac ra, dRes yvelas
aSayireben, qveynis prezidentis CaTvliT. reaqcia ki rogori iyo? saukeTeso
students uari uTxres konferenciaze gagzavnaze, rac imis niSania, rom
institutis xelmZRvaneloba Tavis Wkuaze, avtoritarulad marTavs
instituts, sruliad ar iTvaliswinebs studentTa azrs da maTgan mxolod
morCilebas moiTxovs.

meore mxaris warmodgenebi, rasakvirvelia, sul sxvaa. reqtors miaCnia, rom
SenobaSi mowevas bolo unda moeRos. adre, mowevis akrZalvamde, derefnebSi
iseTi boli idga, ver gaivlidi; erTxel Cauqrobeli sigaretis gamo
xanZaric ki moxda, kidev kargi, darajma droze miuswro. amitom damrRvevebi
mkacrad unda daisajon, rom sxvebma Wkua iswavlon. rac Seexeba scenaze
warmodgenil sketCs, igi uxeSi iyo, ugemovno da sruliad ar iyo sasacilo.
magram, ara uSavs, uaresic momxdara. mivlinebaze uaris Sesaxeb reqtorma
araferi icis, es dekanis kompetenciaa, reqtorati axlac Tanaxmaa,
daafinansos dekanatis mier warmodgenili nebismieri kandidaturis
gamgzavreba. momxdaris Sesaxeb dekansac daaxloebiT igive warmodgena aqvs,
mxolod man kidev ufro mtkivneulad aRiqva sakuTari Tavis sajaro
gaSarJeba da amitom gadawyvita, modi, konferenciaze sxva wavides, es ki
“mxiarul da sazrian” students ufros-umcrosobas aswavlis.

axla motivebis Sesaxeb: pirveli SexedviT, studentebs amoZravebda
usamarTlod moxsnili stipendiis aRdgenis survili. magram Tu ufro
Rrmad CavukvirdebiT, yvela gamoxdomis ukan dgas imis miRwevis survili,
rom institutis administraciam maTi azri gaiTvaliswinos da, saerTod,
meti pativiscemiT epyrobodes. yvela gadawyvetileba calmxrivad miiReba da
studentebs ukve momxdari faqtis winaSe ayeneben. rogorc Tqva erTma
studentma, “Cven ar gvinda, rom gviyurebdnen, rogorc jariskacebs, sul
“smenaze” rom unda idgnen xelmZRvanelis winaSe”.

meore mxaris, anu institutis xelmZRvanelobis motivebi aseTia: institutSi
wesrigi aucilebelia; brZanebebi unda Sesruldes; wesrigis damrRvevebi
samagaliTod unda daisajon. dekanis SemTxvevaSi amas emateba wyena misi
gaSarJebis gamo. SesaZloa, reqtoric nawyenia, magram amas ar amxels.

gagrZeleba

dekanatma sxva students, sandros, SesTavaza konferenciaze gamgzavreba,
magram sandrom uari ganacxada, igive gaakeTa xaTunam. saboloo jamSi
winadadeba miiRo SoTam, romelic jgufSi avtoritetiT ar sargeblobda.
jgufma amas SoTas koleqtiuri boikotiT upasuxa, mogvianebiT ki ar
gamocxadda CaTvlaze leqtorTan, romelic dekanis megobrad iTvleboda;
argamocxadeba jgufma SoTas daabrala, leqtori daadanaSaula
formalizmSi da misi Secvla moiTxova. yovelive amis Sedegad jgufis
didi umravlesoba avtomaturad ar iqna daSvebuli gamocdebze. institutSi
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datrialda uamravi Wori, sadac xan erTi, xan meore mxare friad
arasaxarbielod gamoiyureboda. dekanma reqtoris winaSe dasva sakiTxi
jgufis daSlis Sesaxeb. amrigad, mcire droSi saukeTeso jgufi yvelaze
uaresad iqca.

konfliqti gaRrmavda da aSkarad destruqciuli xasiaTi miiRo. X-is
SemadgenlobaSi gamoCnda “Streikbrexeri” SoTa. Y mxaris Semadgenloba ki
gaizarda – masSi Sevida dekanis megobari leqtori. uTanxmoebis zonas
daemata sesiasTan dakavSirebuli problemebi. studentebis warmodgenebSi
iCina Tavi azrma – yvela, leqtorebic da reqtoric, erT gundad arian
Sekruli, sZulT studentebi da mxolod imaze fiqroben, rom TavianTi
Zalaufleba SeinarCunon. meore mxarisaTvis ki jgufi gadaiqca meamboxeTa
bandad. gaCnda axali motivic (Y mxareSi): jgufi unda daiSalos, Seqmnili
viTarebis moTmena SeuZlebelia, konfliqts raRacnairad bolo unda
moeRos.

dasasruli

mowveuli iqna jgufis kreba, romelsac daeswrnen dekani da reqtori.
emociuri da gulaxdili saubris Sedegad gamoinaxa Semdegi gamosavali:
studentebs uSveben gamocdebze, gacdenil CaTvlas sesiis bolos
Caabareben. leqtori igive rCeba. ZalaSi rCeba gadawyvetileba stipendiis
moxsnis Sesaxeb, magram erTi Tvis Semdeg, Tu dasjilebi warmatebiT
gaarTmeven Tavs sesias, stipendia aRudgebaT, amasTan, SemdgomSi amgvari
gadawyvetilebebi (stipendiis moxsna-daniSvna) miRebuli iqneba studentebis
warmomadgenlebTan erTad. konferenciaze ar gaigzavneba aravin, magram
Semdegi konferenciisaTvis, romelic sam TveSi imarTeba, dekanati da
studentebi erTad SearCeven or kandidaturas. bolos, institutSi
gamoiyofa adgilebi mwevelTaTvis.

SemdgomSi jgufis cxovreba normalur kalapotSi dabrunda. igi isev gaxda
saukeTeso. moxda mxolod erTi danakargi: SoTa sxva institutSi gadavida.

amrigad, konfliqti dasrulda. ram ganapiroba problemuri sakiTxebis
mTeli kvanZis gaxsna? upirveles yovlisa, gulaxdilobam. Tu SeamCnieT,
studentebma bevrs verafers miaRwies. maT daTmoba miiRes mxolod im
punqtSi, romelic ukve konfliqtis msvlelobaSi warmoiSva – sesiaze
daSvebuli iqnen. samagierod, dakmayofilda maTi mTavari motivi:
xelmZRvanelobam aRiara, rom aucilebelia maTi azris pativiscema da
mxedvelobaSi miReba. Tavis mxriv, xelmZRvanelobam “saxe SeinarCuna”: misi
arc erTi gankarguleba faqtobrivad ar gauqmda. amasTan, xelmZRvanelobam
Tavze garkveuli valdebulebebi aiRo, rac niSnavs institutis marTvis
arsebuli wesis Secvlas.

rogoria konfliqtis Sedegebi? konfliqtma bevri usiamovno emocia,
vnebaTaRelva moitana rogorc erTi, ise meore mxarisaTvis. daeca jgufis
moswreba, gauaresda socialur-fsiqologiuri klimati institutSi, erT
students saswavleblis datoveba mouwia. es yvelaferi konfliqtis
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uaryofiTi mxarea. magram man garkveuli pozitiuri Sedegic moitana:
studentebma “Tavisi sityva Tqves” da sakuTari Tavi daimkvidres –
xelmZRvanelobam maT “yuri aTxova” da garkveuli valdebulebebi aiRo
Tavis Tavze. TiTqos sxvaTa Soris gadawyda erTi problema, romelic
konfliqtis fons Seadgenda da misi sababi gaxda – mwevelTa mdgomareoba.
mwevelTaTvis adgilebis gamoyofa mniSvnelovnad amcirebs mowevaze
dadebuli akrZalvis darRvevis SesaZleblobas.

ramdenad samarTliania gadawyvetilebebi, romlebiTac dasrulda
konfliqti? amis Sesaxeb SeiZleba sxvadasxva azri arsebobdes. magram saqme
isaa, rom konfliqtis gadawyveta unda fasdebodes ara imis mixedviT, Tu
ramdenad samarTliania igi gare damkvirveblis TvaliT, aramed ramdenad
akmayofilebs igi orive mxares.

konfliqtis gadawyveta warmatebulia ara maSin, rodesac igi akmayofilebs
raRac “uzenaes samarTlianobas”, aramed maSin, rodesac konfliqtis orive
mxare dakmayofilebulia da mzad aris, momavalSi erTmaneTTan mSvidobian
urTierTobebSi imyofebodes.

3. konfliqtis dinamika

nebismieri konfliqti arsebobs mxolod imdenad, ramdenadac adamianebi
energias xarjaven misi arsebobis SesanarCuneblad. rac meti energia
ixarjeba amisaTvis, miT metia konfliqtis daZabuloba.

saerTod, yoveli konfliqtis Sewyveta Zalian advilia – saWiroa mxolod,
mas Tavi daanebo. magram es SeuZlebelia, rodesac uTanxmoebaTa zonaSi
xvdeba sasicocxlod mniSvnelovani Rirebulebebi. Tu maT ar daicav, es
niSnavs sakuTari Tavis, pirovnebis, sicocxlis xelyofas. magram arsebobs
konfliqtebi, romelzedac gacilebiT meti energia ixarjeba, vidre amas
saqmis arsi moiTxovs. es exeba did socialur konfliqtebsac. iran-erayis
omma milionze meti sicocxle Seiwira da arc erT mxares ar moutana
Tundac mciredi mogeba.

ra aiZulebT adamianebs konfliqtis gaRvivebas misi Caqrobis gzebis Ziebis
magier?

arCeven konfliqtis obieqtur da subieqtur faqtorebs.

obieqturi faqtorebia realurad arsebuli viTarebebi, romlebic
dakavSirebulia cxovrebis pirobebTan, agreTve pirovnebis an socialuri
jgufis grZelvadian socialur-fsiqologiur TaviseburebebTan. konfliqtis
xelSemwyob obieqtur pirobebs ganekuTvneba, magaliTad, socialuri
uTanasworoba an sabazro konkurencia. organizaciebs Soris an maT SigniT
konfliqtebs xSirad iwvevs resursebis SezRuduloba, pasuxismgeblobis,
valdebulebebisa da uflebamosilebis aramkafio ganawileba, cudi
komunikacia (rac iwvevs informaciis deficits, dakargvas an damaxinjebas).
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fsiqologiuri obieqturi pirobebia, magaliTad, ganaTlebis done,
kvalifikacia, inteleqtualuri ganviTareba, unarianoba, pirovnebis
siRrmiseuli moTxovnilebebi da ganwyobebi. am Tvisebebis gansxvavebuloba,
SeuTavsebadoba xSirad gansazRvravs urTierTgaugebrobebs, kontaqtebis
gawyvetas, xolo roca es Tvisebebi ar Seesabameba saqmis moTxovnebs,
xSirad aRmocendeba samsaxurebrivi konfliqtebi.

obieqturi faqtorebis arseboba, romlebic individebisa Tu jgufebis
sasicocxlod mniSvnelovani moTxovnilebebis, interesebis, miznebis
Sejaxebas iwvevs, konfliqtebs gardauvals xdis. sxva sakiTxia, Tu rogor
formebSi warimarTeba mocemuli konfliqti.

aris situaciebi, rodesac mxareebs ubralod ar SeuZliaT ukonfliqtod
Tanaarseboba. aseT SemTxvevaSi brZola iqceva uZlieresis gamovlenis
saSualebad. igi SeiZleba dasruldes urTierTobaTa sruli gawyvetiT,
mxareebis Zirfesviani cvlilebiT brZolis msvlelobaSi an erTi mxaris
ganadgurebiT. rodesac brZola samkvdro-sasicocxlo xasiaTs iRebs,
adamianebi zogjer agrZeleben mas, Tumca acnobiereben, rom
damarcxebisTvis arian ganwirulni. magram aseT SemTxvevaSic ki konfliqtis
mogvarebis alternatiuli gzebis Zieba araa uimedo.

subieqturi faqtorebia konfliqturi qmedebebis stimulebi,
romlebicgansazRvrulia iluzoruli, moCvenebiTi garemoebebiT. adamianebi
xSirad damaxinjebulad aRiqvamen arsebul situacias, xedaven masSi iseT
raimes, rac sinamdvileSi ar aris an realur garemoebebs maTi warmosaxva
saxes ucvlis. magram, rogorc Tomasis Teorema ambobs, amgvari
damaxinjebis Sedegebi savsebiT realuria.

iluziebi aqvs yvelas. roca or adamians sxvadasxva Sexeduleba aqvs erTi
da imaves Sesaxeb, TiToeulis azriT, meoris warmodgena iluzorulia.
Zalian xSirad SeuZlebelia gairkves, visi Tvalsazrisia ufro marTebuli.

mogvyavs ramdenime tipuri iluzia, romlebic konfliqtis gaRvivebasuwyobs
xels.

“mogeba-wagebis“ iluzia

rodesac ori mxare miiswrafvis SeuTavsebadi, erTdroulad Seusrulebadi
miznebisaken, iqmneba STabeWdileba, rom gardauvalia erTi mxaris mogeba da
meoris wageba; mesame TiTqos gamoricxulia. adamianebi iwyeben
gamarjvebisaTvis brZolas, emociuri muxti matulobs, Cndeba lozungebi:
“gamarjveba nebismier SemTxvevaSi“, “gamarjveba an sikvdili~. sinamdvileSi
ki, umravles SemTxvevaSi, SeiZleba iTqvas, TiTqmis yovelTvis, aris sxva
variantebi, garda “mogeba-wagebisa~. aseTi variantebia: “wageba-wageba“ da
“mogeba-mogeba~ (yvela am variantis Sesaxeb Cven kidev gveqneba saubari).
iluzia imisa, rom SesaZlebelia mxolod mogeba an wageba, imdenad
amwvavebs konfliqts, rom mogeba Zalze Zviri jdeba an gamarjvebac ki ukve
ar iZleva mogebas.
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cxovrebaSi xSiria situaciebi, romlis ilustraciasac warmoadgens
yvelasaTvis cnobili sabavSvo moTxroba “jiuti Txebi“ _ rbilad rom
vTqvaT, araracionaluri gajiutebis, “principulobis~gamo arc erTi mxare
ar uTmobs erTmaneTs, Sedegad ki viRebT “wageba-wagebas“.

“TviTgamarTlebis“ iluzia

yoveli adamiani Sinagani komfortisaken miiswrafvis. amitom Cven vcdilobT,
gavamarTloT sakuTari qceva, gavazviadoT Cveni kargi saqcieli da
mivCqmaloT cudi an sulac “daviviwyoT~ is. es exeba rogorc individs, ise
jgufs _ “Cven“ kargebi varT, Cveni cxovrebis wesi, Cveni Sexedulebebi,
qceva ukeTesia, vidre “maTi“; es “isini“ ki is jgufia, visac maincdamainc ar
vepitnavebiT da romelsac, Tavis mxriv, sruliad sxva warmodgena aqvs
saqmis viTarebaze. garedan ki, mesame mxaris TvalsazrisiT, situacia
SeiZleba sul sxvanairad gamoiyurebodes.

“cudi kacis“ iluzia

is, vinc laparakobs an iqceva ara ise, rogorc Cven visurvebdiT, negatiur
reaqcias iwvevs. Tu misi qceva ewinaaRmdegeba Cvens Sexedulebebs, Cvens
warmodgenas “swori“ qcevis Sesaxeb, misdami cudi ganwyoba gviCndeba.
fsiqologiur ganwyobas ki erTi Tviseba gaaCnia: Tu Cven vinmes mimarT
antipaTia gagviCnda misi raRac erTi Tvisebis gamo, Cven mas sxva uaryofiT
Tvisebebsac mivawerT – igi, vTqvaT, ara mxolod cudad asrulebs masze
dakisrebul movaleobebs, aramed boroticaa, amoraluric, Clungic da,
saerTod, SexedeT, ras hgavs! igive Tavisebureba dadebiT ganwyobasac aqvs –
vinmes erTi mxaris mowoneba sxva dadebiTi Tvisebebis miwerasac iwvevs.
rogorc aRniSna gonebamaxvilma bernard Soum, “Seyvarebuloba sxva
araferia, Tu ara erTi qalis Rirsebebis ukiduresi gadaWarbeba yvela sxva
qalTan SedarebiT“.

“sarkiseburi aRqmis iluzia“

es iluzia wina oris “gaerTianebaa“. raime sababiT dapirispirebul or
mxares aRmoucendeba erTmaneTis simetriuli, TiTqos sarkeSi areklili
aRqma. Rirsebebi, romelsac TiToeuli mxare sakuTar Tavs miawers, Zalze
msgavsia; igive iTqmis mankierebebze, mxolod im gansxvavebebiT, rom am
ukanasknelebs mowinaaRmdeges miaweren. amis kargi ilustraciaa
winasaarCevno kampania. meore magaliTi – sabWoTa da amerikeli liderebis
tyupebiviT msgavsi gamosvlebi “civi omis“ periodSi; TiToeuli mxare
acxadebda, Tan lamis erTnairi sityvebiT: “Cven ganiaraRebis momxreni
varT“, magram “ver ganviaraRdebiT, sanam mowinaaRmdege iaraRdeba“, “Cvengan
gansxvavebiT, mowinaaRmdege samxedro upiratesobisaken miiswrafvis“.

sarkisebur aRqmas “ormag buRalteriamde“ mivyavarT, anu Cveni da “maTi“
qmedebebis gansxvavebuli standartebiT Sefasebamde. roca “isini“ ambavs
yvebian – es Woraobaa, roca igives Cven vakeTebT – megobrebs vuziarebT
saintereso informacias. Tu Tqvenma bavSvma Cemsas daartya – es xulignobaa
da cudi aRzrdis Sedegi, Tuki piriqiT moxda – is jer xom pataraa!
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“ormagi buRalteria“ koncentrirebuli saxiT gamoxata erTma ucnobma
afrikelma, romelmac, ingliseli misioneris kiTxvaze, Tu ra aris kargi da
ra aris cudi, aseTi pasuxi gasca: “kargia, roca Cven vesxmiT Tavs mezobel
toms da vtacebT qalebs da Zroxebs; cudia, roca mezoblebi gvesxmian Tavs
da gvtaceben qalebs da Zroxebs“.

“gansazRvrulobis“ iluzia

ratom migoravs burTi? ori mizezis gamo: imitom, rom mrgvalia da imitom,
rom viRacam xeli Tu fexi miartya. simrgvale burTis arsebiTi Tvisebaa,
misi “bunebaa“, dartyma ki garemos zegavlenaa, garemoebaa. Cvens qcevasac es
ori faqtori gansazRvravs – Cveni Sinagani Tvisebebi da gare pirobebi.
TiToeuli Cveni qmedebis gansazRvraSi am ori faqtoris proporcia
sxvadasxvaa – zogjer Sinagani Tvisebebi sWarbobs, zogjer _ garemoebebi.
es debuleba TiTqos davas ar unda iwvevdes, magram meore adamianis qcevis
Sefasebisas Cven sruliad sxva tendencias vamJRavnebT. Tu CvenTvis
simpaTiurma pirovnebam mosawoni saqcieli Caidina – es imitom, rom buneba
aqvs keTilSobili; Tuki imave pirovnebam zneobrivi TvalsazrisiT saeWvo
qmedebas mimarTa – es garemoebebis bralia, SemTxveviTobaa. piriqiT fasdeba
“cudi kaci”: misi kargi saqcieli SemTxveviTia an raRac bneli zraxvebis
dasamalavad gakeTebuli, cudi ki zustad gamoxatavs mis bunebas.

konfliqtis ganviTarebis procesi

ganviTarebis procesSi konfliqti ramdenime stadias gaivlis. am stadiebs
sxvadasxva avtori gansxvavebul saxelebs arqmevs, magram maTi Sinaarsi da
mimdevroba praqtikulad erTnairia. yvela stadia araa aucilebeli –
zogierTi maTgani konkretuli konfliqtis msvlelobisas SeiZleba
amovardes.

konfliqtiswina situacia. esaa saqmis viTareba, romelic win uswrebs
konfliqts. SeiZleba es viTareba sruliad uwyinari iyos da konfliqti
moulodnelad, cariel adgilze, raRac gareSe faqtoris gamo warmoiSvas
(vTqvaT, viRac mTvrali SemoiWra SenobaSi da ayalmayali atexa). magram,
rogorc wesi, am stadiaze ukve arsebobs konfliqtis raRac wanamZRvrebi
(moyvanil magaliTSic ki aseTad SeiZleba CaiTvalos SenobaSi ucxo
adamianis SeRwevis SesaZlebloba). xSirad konfliqtiswina stadiaSi
arsebobs sakmaod Zlieri daZabuloba urTierTobebSi, romelic farul
xasiaTs atarebs da TiTqos “ukanasknel wveTs” elodeba. amgvari viTareba
SeiZleba sakmaod didxans gagrZeldes (e.w. “potenciuri, anu latenturi
konfliqti”) da sulac ar gadaizardos Ria konfliqtSi. ganvixiloT,
etapobrivad, Cveulebrivi yofiTi situacia.

Suaxnis diasaxlisi, qalbatoni ciala, saxls alagebs. igi daRlilia da
gaRizianebuli – sarecxis manqana moiSala, sadilis problema aqvs
gadasawyveti, fuli ki ar hyofnis; Tanac mas gulficxoba axasiaTebs.
uaryofiTi emociebisa da pirovnuli Tvisebebis “Taiguli” konfliqtSi
gadazrdis albaTobas aZlierebs. Tu xelsayreli sababi gaCnda...
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incidenti. incidenti konfliqtantebis pirveli Sejaxebaa, misgan iwyeba
konfliqti. Tu konfliqtiswina situaciaSi konfliqts faruli, Canasaxovani
saxe hqonda, axla igi Ria xdeba. zogjer incidentiT dawyebuli konfliqti
iqve mTavrdeba. es SeiZleba moxdes imis gamo, rom konfliqtantebi
Sordebian erTmaneTs da aRar xvdebian (magaliTad, transportSi
walaparakebis Semdeg) anda konfliqtantebi incidentis msvlelobisas
axerxeben uTanxmoebis daZlevas. gansakuTrebuli SemTxvevaa “mwvave
konfliqti” _ Sejaxeba fizikuri angariSsworebiT an sicocxlis xelyofis
muqariT (vTqvaT, yaCaRuri Tavdasxma). amgvari konfliqti SeiZleba
incidentis stadiaze dasruldes erT-erTi mxaris, RmerTma daifaros,
daRupvis an “mwyobridan gamosvlis” gamo. magram davubrundeT Cvens
diasaxliss.

karze kakunia. Semodis gurami – bolo wlebSi gamdidrebuli da raionidan
TbilisSi gadmosaxlebuli mezobeli. mezoblis ojaxi q-n cialas didi
simpaTiiT ar sargeblobs, Tumca urTierTobebi aqamde normaluri iyo.
gurami raRac qaRalds iRebs – momiwereT xelio. “ra aris es?” “ezoSi
garaJs vaSeneb da mezoblebis Tanxmoba mWirdeba.” q-n cialas ar moswons
mezoblis toni da moulodnelad civ uars acxadebs. “ara, genacvale, ar
SemiZlia mSeneblobis atana, nagavi Semova saxlSi... Tanac, garaJi ki ara,
avtofarexi~ (ukanaskneli replikiT ciala konfliqtis ganzrax
provocirebas akeTebs _ enobriv Secdomaze miTiTebiT xazs usvams guramis
“mdabioobas”). guramic ar gamoirCeva daxvewili manerebiT, magram grZnobs ,
rom upiratesoba q-ni cialas mxarezea (misi Tanxmobis gareSe igi mizans
ver miaRwevs), igi Tavs ikavebs, “saRamos Tqvens meuRles davelaparakebio”
da gadis gareT, oRond kars odnav Zlierad ajaxunebs, vidre es miRebulia.

eskalacia. laTinurad scala kibes niSnavs. eskalaciis fazaSi konfliqti
TiTqos safexurebiT miiwevs maRla da realizdeba konfliqtis mxareebis
calkeul aqtebSi – qmedebebsa da ukuqmedebebSi.

eskalacia SeiZleba iyos uwyveti – urTierTobebSi daZabulobisa da
urTierTdartymebis mudmivi zrdiT; sxva SemTxvevaSi eskalacia
talRiseburia – rodesac daZabuloba xan matulobs, xan iklebs.

garda amisa, arCeven cicabo da dune eskalacias – pirvel SemTxvevaSi
konfliqti Zalian swrafad midis mtrobis ukiduresad mZafr
gamoxatulebebamde; meore SemTxvevaSi konfliqtis simwvave nela matulobs
an kidev didi xani rCeba erT doneze. ukanasknel SemTxvevaSi saqme gvaqvs
qronikul konfliqtTan, romelic SeiZleba wlobiT, zogjer ki saukuneebis
(magaliTad, saerTaSoriso konfliqtebis SemTxvevaSi) manZilze
grZeldebodes. SeiZleba, amgvari konfliqti TandaTan Seneldes da
amoiwuros.

sawyisi incidentis Semdeg gamoyofen eskalaciis Semdeg safexurebs:

sqema 2
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1. problemebis gamravleba. mxareebi sawyisi problemis “gareT gadian”,
afarToeben uTanxmoebis zonas, adanaSauleben mowinaaRmdeges iseT raimeSi,
rasac ar aqvs uSualo kavSiri sawyis problemasTan, sxva “ganzomilebaSi”
eZieben upiratesobas.

2. mtruli aliansebis Seqmna. mxareebi ixmoben mxardamWerebs, eZeben
mokavSireebs, razmaven maT da aqezeben meore mxaris winaaRmdeg.

3. komunikaciis damaxinjeba an Sewyveta. xdeba meore mxarisagan momdinare
informaciis filtracia da interpretireba poziciis Sesabamisad – is, rac
ar eTanxmeba dakavebul pozicias,  ignorirdeba an maxinjdeba, an misi
mniSvnelobis daqveiTeba xdeba (magaliTad, erTi mxaris mier gamoTqmul
keTili neba SeiZleba meore mxaris poziciis prizmaSi gardatydes da sxva
interpretacia miiRos: “icis, rom uars miiRebs da unda, rom kargad
gamoCndes”, “ar mjera, aseT rames ar ityoda”, “raRaca sazizRrobas



კონფლიქტები 19

კონფლიქტებისა და მოლაპარაკებების საერთაშორისო კვლევითი ცენტრი 2010

amzadebs...”). zogjer meore mxarisagan momdinare informaciis sruli
ignorireba, wayrueba xdeba.

4. ukiduresi poziciebis dakaveba. konfliqtantebi iotisodena daTmobazec
ar midian, uSualo dapirispirebisas daJinebiT imeoreben erTsa da imave
frazas.

5. oponentisaTvis zianis, tkivilis miyenebis mcdeloba. Seuracxyofa,
xelCarTuli Cxubi, sicocxlis xelyofa.

Cveni konfliqti Semdegnairad warimarTa.

saRamos saxlSi dabrunebulma oTarma, cialas meuRlem, mas mxari dauWira
(igi saerTod colis gavlenis qveS imyofeba) da agreTve uari uTxra
gurams, razedac am ukanasknelma miaZaxa, “kaci ar yofilxaro” (problemebis
gamravleba). ciala grZnobs, rom misi pozicia imwuTieri ganwyobiT iyo
ganpirobebuli, magram Tavmoyvareobis gamo ukan ar ixevs. konfliqtSi
aqtiurad CaerTo guramis coli, nazi. man q-ni ciala daadanaSaula ezos
danagvianebaSi (kidev problemebis gamravleba) da sxva mezoblebs mouxmo
mowmeebad. male TiTqmis mTeli saxli gaiyo or banakad (mtruli
aliansebis Seqmna) da azartiT Seudga erTmaneTis lanZRvas da
intriganobas. bevri aRar esalmeba mowinaaRmdege banakis wevrebs da wyvets
maTTan urTierTobas (komunikaciis Sewyveta).

kulminacia. eskalaciis stadiisagan xSirad calke gamoyofen kulminaciis
stadias. igi dgeba maSin, rodesac konfliqtis eskalacia erT an orive
mxares ubiZgebs iseTi qmedebebisaken, romlebic seriozul zians ayenebs maT
saerTo saqmes, organizacias, sadac isini muSaoben, an erTobas, romelSic
isini cxovroben. kulminacia – eskalaciis umaRlesi wertilia. igi,
Cveulebriv, gamoixateba raRac calkeul “amafeTqebel” aqtSi an ramdenime
amgvar epizodSi. kulminaciisas konfliqti iseT simwvaves aRwevs, rom
orive an erTi mxare mainc im daskvnamde midis, rom misi gagrZeleba aRar
SeiZleba.

wina TavSi ganxilul konfliqtSi kulminaciad unda CaiTvalos sagamocdo
sesiis win studenturi jgufis daSlis saSiSroeba. studentebic da
administraciac acnobierebdnen, rom konfliqtis Semdgomi eskalacia did
safrTxesTanaa dakavSirebuli, ramac ubiZga orive mxare, erTad eZiaT
gamosavali.

“ezos konfliqtSi” konfliqtma kulminacias miaRwia Semdeg garemoebebSi:

guramma cialasa da oTaris Tanxmobis gareSe daiwyo mSenebloba. cialam
saCivari Seitana Sesabamis instanciaSi, miuxedavad amisa, mSenebloba
grZeldeboda. maSin q-ma cialam daiqirava muSebi mSenebare avtofarexis
dasangrevad; es Seityo guramma da, rasac hqvia, goneba daebinda: igi jer
saSineli ginebiT muSebs daeria da ezodan gayara, Semdeg ki cialas
auvarda da rkinis joxiT dauwyo mtvreva karebs. verc erTma mezobelma ver
gabeda guramis SeCereba; gulgaxeTqilma cialam policias gamouZaxa,
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romelic male gaCnda adgilze. gurami policias ar daemorCila da kanonis
damcvelebs mouxdaT Zalis gamoyeneba – Wkuidan gadasuli gurami saerTo
ZalebiT Seipyres da policiaSi waiyvanes.

gaWianurebuli konfliqtis dros kulminaciis momenti didxans SeiZleba ar
dadges. erT SemTxvevaSi amgvari konfliqti SeiZleba TandaTan Caqres,
magram aris SemTxvevebi, rodesac kulminaciis dayovneba Zalze Zviri jdeba:
gaWianurebuli eskalaciis procesSi grovdeba negatiuri emociebis maRali
“energetikuli potenciali”, romelic ver hpovebs ganmuxtvas kulminaciaSi;
xolo rodesac kulminaciis momenti bolos da bolos dgeba, am energiis
amofrqvevam SeiZleba saSineli Sedegebi moitanos.

cnobilia sakmao raodenobiT tragikuli ojaxuri ambavi, sadac meuRleTa
mudmivi kinklaoba Cveulebriv movlenad iqceva; es mravali wlis
ganmavlobaSi grZeldeba. magram erTi “rigiTi” Cxubis dros xdeba
kulminaciuri afeTqeba da erT-erTi meuRle arakontrolirebadi emociis,
e.w. afeqtis gavleniT klavs an asaxiCrebs meores. erTi sasamarTlo
procesis msvlelobaSi gairkva, rom coli 15 wlis ganmavlobaSi usityvod
itanda Zaladobas qmris mxridan, magram erT dRes, roca qmari mTvrali
dabrunda saxlSi da Cveul uxeSobas mimarTa, najaxs daavlo xeli da
qmars xeli mokveTa. amasTan, rogorc aRmoCnda, dartymis Zala aRemateboda
qalis fizikur SesaZleblobebs. aseTia dagrovili, ganumuxtavi uaryofiTi
emociebis Zala.

konfliqtis dasruleba. aq unda ganvixiloT ori cneba: konfliqtis fasi
da konfliqtidan gamosvlis fasi.

konfliqtis fasi (fk) TiToeuli mxarisaTvis sami sididis jamiT dgeba: 1)
konfliqtis msvlelobaSi energiis, droisa da Zalebis danakargi (e); meore
mxaris mtruli qmedebebiT moyenebuli zarali (z); saerTo situaciis
gauaresebiT gamowveuli danakargebi (d) (saerTo saqmis gafuWeba, prestiJis
dakargva, areuloba da a.S.). amrigad, gvaqvs formula:

fk = e + z + d

principSi, konfliqtis fasi SeiZleba fulad gamoxatulebaSi gadaviyvanoT,
Tumca ufro xSirad mas “gumaniT” vafasebT, magram es ar uSlis xels, igi
SevudaroT sxva intuiciur sidides – konfliqtidan gamosvlis fass.

konfliqtidan gamosvlis fasi (fkg) _ esaa sxvaoba im danakargebs (k) Soris,
rac dakavSirebulia konfliqtidan gamosvlasTan (raRac monapovaris,
statusis, perspeqtivebis dakargva, daTmoba da misT.) da SenaZenebs (S)
Soris (ZalTa gamoTavisufleba sxva saqmianobisaTvis; axali
SesaZleblobebi; sulieri simSvide da misT.), romelsac iZleva
konfliqtidan gamosvla:

(fkg) = k – S
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Tu SenaZeni S metia danakarg k-ze, konfliqtis Sewyvetis sargebeli cxadia.
magram SenaZeni Cveulebriv gvesaxeba bundovnad, hipoTeturad, rac amcirebs
mis Sefasebas, maSin, rodesac danakargebi TvalsaCinoa da amitom metad
fasdeba. amitom ufro xSirad danakargi gadawonis SenaZens. azri aqvs,

SevadaroT fk da fkg. Tu fk  fkg, anu konfliqtidan gamosvla metad Zviri

jdeba, brZolis gagrZelebas azri aqvs; Tuki piriqiT, fk  fkg, maSin,
umjobesia, SevwyvitoT konfliqti, vidre materialuri da sulieri
resursebi vxarjoT mis gasagrZeleblad.

magram saboloo gadawyvetilebis miRebisas mxedvelobaSi unda miviRoT
ori mniSvnelovanesi garemoeba. erTi mxriv, unda avwon-davwonoT
konfliqtur brZolaSi gamarjvebis Sansebi da SevafasoT gamarjvebis
SemTxvevaSi mopovebuli upiratesobani. aq riskis moyvarulebs eZlevaT
asparezi; maT SeiZleba gverdze gadadon racionaluri argumentebi da
gaagrZelon brZola gamarjvebisa da didi mogebis imediT. meore mxriv ki,
unda gaviTvaliswinoT, rom konfliqtidan gamosvlis fasi Zlier icvleba
im pirobebis mixedviT, romlebic  axlavs konfliqtidan gamosvlas. amas
mivyavarT meore mxaresTan molaparakebis aucileblobasTan, romlis
mizania, gavaumjobesoT gamosvlis pirobebi da amiT davwioT gamosvlis
fasi.

konfliqti, zogjer, ubralod mTavrdeba maSin, rodesac konfliqtantebi
iRlebian mtrobiT, eCvevian da eguebian erTmaneTs. saTanado
Semwynareblobis pirobebSi isini eCvevian, ar miaqcion yuradReba meore
mxaris gamaRizianebel Tvisebebs, ar gauRizianon “susti wertilebi” da,
amasTan erTad, daicvan Tavisi interesebi. bevria damokidebuli mxareebis
“yofiT sibrZneze” _ imis gacnobierebaze, rom SeiZleba mSvidobiani
Tanaarseboba ise, rom ar mosTxovo erTmaneTs SexedulebaTa da azrTa
sruli Tanxmoba.

magram gacilebiT xSirad konfliqtis dasruleba saWiroebs mis
gadasawyvetad mimarTul specialur Zalisxmevas, rac did xelovanebas da
gamWriaxobas saWiroebs. konfliqtebis mogvarebis formebi da meTodebi
Semdgom TavebSi iqneba ganxiluli.

Cveni konfliqti ki ase warimarTa.

guramis dakavebis Semdeg saqmeSi Caeria batoni levani, arqiteqtori, friad
avtoritetuli pirovneba, romelic aqamde mezoblebis konfliqtidan Sors
idga. levanma igrZno , rom dapirispirebam kritikul wertils miaRwia da
mTel samezoblos uqmnis safrTxes, igi mivida q-n cialasTan da Seecada,
igi daerwmunebina, Seecvala pozicia. ciala jer uarze iyo, amitom b-ni
levani iZulebuli iyo, muqarisaTvis miemarTa – man cialas Seaxsena, rom
misi SuSabandi kanonis darRveviTaa aSenebuli, es guramma ar icis, magram
Tu gaigebs, cialas seriozuli problemebi Seeqmneba... q-ma cialam
gaacnobiera, rom konfliqtis fasi metia misgan gamosvlis fasze da
daTmobaze wavida. levani da ciala erTad mividnen policiaSi da moagvares
guramis gaTavisufleba; amis Semdeg b-ni levani calke esaubra gurams,
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mogvianebiT ki cialasa da mis qmars Seaxvedra. ciala daTanxmda
avtofarexis mSeneblobaze, guramma ki bodiSi moixada deboSis
mowyobisaTvis; sabolood, guramma mTeli saxli wveulebaze dapatiJa,
romelic sakmarisad mxiarulad warimarTa; Tamadis, b-ni levanis
moTxovniT, guramma da cialam erTad icekves kidec.

postkonfliqturi situacia. konfliqti iSviaTad Caivlis sruliad
ukvalod. igi konfliqtantebis sulSi tovebs raRac naleqs. zogjer esaa
gulis gatexva, sxva adamianebisadmi rwmenis dakargva, zogjer –
TviTdamkvidrebis grZnoba, siamaye sakuTari principulobis gamo da misT.,
magram konfliqts ara marto subieqturi Sedegebi aqvs. konfliqtis
Semdgomi situacia, rogorc wesi, met-naklebad gansxvavdeba
konfliqtamdeli da konfliqtis msvlelobisas arsebuli situaciisagan.

gasuli konfliqtis gavlenas Semdgom Seqmnil situaciaze konfliqtis
Semdgomqmedeba ewodeba. igi SeiZleba iyos rogorc negatiuri, ise
pozitiuri. ufro xSirad konfliqtis Semdgomqmedeba orive elements
Seicavs. imis mixedviT, Tu rogori Sedegebi sWarbobs, arCeven destruqciul
da konstruqciul konfliqtebs (Tumca praqtikulad xSirad Zalze Znelia
imis dadgena, Tu rogori Sedegebi sWarbobs).

ucnaurad JRers, magram arcTu iSviaTia, rodesac yofil konfliqtantebs
Soris axlo, megobruli urTierToba myardeba. gavixsenoT, a. diumas
muSketerebi mZafri konfliqtis Semdeg daumegobrdnen d’artanians. aseTi
ram ara mxolod literaturaSi xdeba. konfliqtebis destruqciul da
konstruqciul Sedegebze Cven kidev gveqneba saubari.

cialasa da guramis konfliqti dasrulda. samezobloSi vnebaTaRelva
TandaTan Cawynarda. cialasa da guramis ojaxebs Soris gansakuTrebuli
siyvaruli ar damyarebula, magram urTierToba zrdilobis farglebs aRar
gascilebia. samezobloSi ki kidev ufro amaRlda b-ni levanis avtoriteti.

bolos mogvyavs konfliqtis eskalaciis kidev erTi sqema (“xuTsafexuriani
modeli”), romelSic kulminaciisa da dasrulebis stadiebi araa Sesuli.
SegiZliaT am sqemis mixedviT damoukideblad gaaanalizoT aq moyvanili an
sxva konfliqtebi.

am modelis mixedviT, arsebobs konfliqtis ganviTarebis 5 done (ix. sqema).
yoveli momdevno safexuri asaxavs konfliqtis Semdgom, ufro gamwvavebul
etaps, sadac meore mxarisaTvis miyenebuli dartyma sul ufro mtkivneuli
da gamanadgurebeli xdeba. rogorc sqemidan Cans, TiToeuli safexuri
ukavSirdeba garkveul mizans, emocias da urTierTobis stils, romelTa
saSualebiTac SeiZleba gairkves konkretuli konfliqtis eskalaciis
xarisxi.

sqema 3
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4. qcevis strategiebi konfliqtur situaciaSi

konfliqtur situaciaSi SeiZleba sxvadasxva gzas, xerxs mivmarToT, anu
qcevis amgvari Tu imgvari strategia avirCioT.

vaJa gadawyvetilebis winaSe dgas: ramdeni Tvea ocnebobda, rom Svebulebas
mTaSi gaatarebda, sadac, qalaqis xmaurs moSorebuli, inadirebda,
mwvervalebze avidoda, mTis mdinareebSi iTevzavebda. misi meuRle, nana, amas
SeewinaaRmdega. man ganacxada, rom mTaSi moswyindeba da qobuleTSi
urCevnia wasvla, xalxiT savse sazRvao kurortze, romelsac vaJa ver itans.
vaJas gadasawyveti aqvs, Tu ra strategia airCios am dapirispirebaSi. mas
SeuZlia SeteviT strategias mimarTos, Tqvas, rom gadawyvetileba ukve
miRebuli aqvs, daumtkicos cols mTaSi dasvenebis upiratesoba da
daemuqros, rom winaaRmdeg SemTxvevaSi marto wava; SeuZlia sxva gzas
daadges, SesTavazos nanas, Svebulebis nawili mTaSi gaataron, nawili _
zRvaze, an airCion adgili, romelic orives awyobs. vaJas, agreTve, SeuZlia
dauTmos nanas da daTanxmdes zRvaze wasvlas. kidev erTi gamosavali
arsebobs _ vaJas SeuZlia Tavi aaridos konfliqts, araferi gaakeTos imis
imediT, rom yvelaferi TavisiT mogvardeba, an, vTqvaT, saerTod ar aiRos
Svebuleba.

moyvanil magaliTSi, rogorc vnaxeT, erTsa da imave situaciaSi
SesaZlebeli qcevis gansxvavebuli variantebi iyo ganxiluli. rogorc
aRvniSneT, amas “qcevis strategiebsac” uwodeben. qcevis am formaTa
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aRwerisas konfliqtologiaSi da fsiqologiaSi sxvadasxva klasifikaciasa
da aRniSvnas mimarTaven. erT-erTi yvelaze farTod gavrcelebuli _
Tomasisa da qilmenis klasifikaciaa, romelSic gamoyofilia xuTi
ZiriTadi strategia:

1) ganrideba
2) konkurencia (Sejibri)
3) Segueba
4) kompromisi
5) TanamSromloba.

sqema 4

mocemuli strategiebi gamoyofilia sakuTari interesebis miRwevisa da
sxvaTa interesebis gaTvaliswinebis urTierTSefardebis safuZvelze. Y
RerZi aRniSnavs sakuTar interesze orientaciis xarisxs; X RerZi aRniSnavs
sxvaTa interesebis gaziarebis xarisxs.

sxvanairad SeiZleba vTqvaT, rom Y RerZi aRniSnavs adamianis orientacias
saqmeze, mizanze, xolo X RerZi _ orientacias sxva adamianTan
urTierTobebze.

yvela strategias gaaCnia Zlieri da susti mxareebi. universaluri arc
erTi ar aris.

1. dasawyisSi nulovani wertilia, sadac arc erTi mxaris interesi ar
kmayofildeba; sxva sityvebiT, ar sruldeba saqme da ar xdeba urTierToba.
es wertili Seesabameba situaciidan ganridebis strategias. es strategia
gulisxmobs, rom adamiani ignorirebas ukeTebs konfliqtur situacias,
araviTar zomas ar mimarTavs mis gadasawyvetad an Sesacvlelad.

unda iTqvas, rom zog SemTxvevaSi swored aseTi strategiaa optimaluri,
saukeTeso. es exeba situaciebs, romlebic  CvenTvis naklebad

X

Y

ganrideba

konkurencia TanamSromloba

kompromisi

Segueba

urTierToba

sa
qm
e
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mniSvnelovania da ar Rirs imad, rom maTze dro, energia an materialuri
resursebi vxarjoT.

magaliTad, mSoblebs SeiZleba Zalian ar moswondeT mozardi Svilis
varcxniloba, magram arafers eubnebodnen, radganac am problemas
sakmarisad seriozulad ar miiCneven, rom mis gamo urTierTobebi
gaamwvavon.

ganridebis strategiis gamoyeneba agreTve Sesaferisia iseT situaciaSi,
sadac meore mxaresTan arc urTierToba gvainteresebs da am urTierTobis
momavalSi gagrZelebas ar vapirebT, arc saqme Rirs “Tavis atkivebad”.

magaliTad, quCaSi ucnobma mTvralma raRac usiamovno gviTxra. faqtia, rom
am kacs, albaT, aRar SevxvdebiT, isic faqtia, rom mis naTqvams mniSvneloba
ara aqvs. amitom saukeTeso strategia am situaciaSi swored ganridebaa.
vaJas da nanas zemomoyvanil SemTxvevaSi vaJas mier ganridebis strategiis
arCeva (diskusiis Sewyveta imis imediT, rom yvelaferi TavisiT mogvardeba)
SeiZleba warmatebulic iyos, magram araa gamoricxuli, rom gaafuWos
meuRleebs Soris urTierToba. maSasadame, zog situaciaSi ganridebas
SeiZleba mohyves konfliqtis eskalacia, radgan problema ar wydeba da
konfliqtis monawileTa interesebi daukmayofilebeli rCeba. ai, dramatuli
magaliTi:

“germaniaSi nacistebi rom komunistebs miadgnen, xma ar amomiRia, radgan
komunisti ar vyofilvar. ebraelebs miadgnen da xma ar amomiRia, radgan
ebraeli ar vyofilvar. profkavSirebs miadgnen da xma ar amomiRia, radgan
profkavSiris wevri ar viyavi. kaTolikebze gadavidnen da xma ar amomiRia,
radgan kaTolike ar vyofilvar. Semdeg me momadgnen... da aRaravin iyo
darCenili, rom xma amoeRo...~ martin niimioleri, germaneli pastori.

fsiqologiuri TvalsazrisiT ganrideba, situaciidan gasvla, Tavis arideba
SeiZleba sxvadasxva formas iRebdes _ ubralo ugulebelyofidan
dawyebuli, paTologiuri “avadmyofobaSi gaqceviT” damTavrebuli _ rac
gamoixateba konfliqtis Tavidan aridebis mcdelobisas avadmyofuri
simptomebis ganviTarebaSi.

magaliTad, ojaxSi mudmivi problemis arsebobisas zogierT adamians
SeiZleba ganuviTardes mZime daavadeba, nevrozi, zogjer _ kiboc ki.
fsiqologiis zogi mimdinareoba (mag., fsiqoanalizi) aseT SemTxvevebSi
miiCnevs, rom adamiani“Tavs afarebs” daavadebas, misi meSveobiT gaurbis
problemebs. rasakvirvelia, igi amas “ZaliT” ar akeTebs, es yvelaferi
aracnobieri meqanizmebis meSveobiT xdeba.

cxadia, rom aseTi ganrideba ver CaiTvleba efeqturad da adekvaturad.
marTalia, aseTi ganridebac, ase Tu ise, asrulebs Tavis rols _
magaliTad, mZimed daavadebul adamians “kanonieri” ufleba aqvs, aRar
ifiqros sxva problemebze. sxva saqmea, rom problemebis amgvari mogvareba
arcTu saukeTesoa. karen horni konfliqtis aseT gadawyvetas “nevrotul
gadawyvetilebebs” uwodebs da wers, rom isini “naklebad
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damakmayofilebelia, vidre normaluri adamianis gadawyvetilebani da
adamianis mTlian pirovnebas Zvirad ujdeba” (horni, 1993, gv. 23).

saerTod, Tuki problema seriozulia, ganridebiT, miT umetes, mudmivi
ganridebiT, igi ver mogvardeba da, amdenad, es strategia aseTi
SemTxvevebisTvis Seufereblad unda CaiTvalos.

2. vertikaluri RerZi aRniSnavs sakuTari interesis dakmayofilebisken
swrafvas da partnioris interesebis ugulebelyofas. RerZis umaRlesi
wertili Seesabameba sakuTari interesebis dakmayofilebis maqsimalur
midrekilebas da meore mxaris interesis srul gauTvaliswineblobas. amas
“Sejibris an konkurenciis strategia” ewodeba. SeiZleba amas “saqmeze
orientirebulobac” vuwodoT. konkurencia saSualebas iZleva, swrafad
mivaRwioT Sedegs, igi stimuls aZlevs ganviTarebas, progress. arsebobs
situaciebi, sadac konkurencia yvelaze Sesaferisi, zogjer _ erTaderTi
strategiaa. pirvel rigSi, es exeba sports, konkursebs samsaxurSi an
umaRlesSi Sesasvlelad da sxv. kargadaa cnobili, rom sabazro
konkurencia xels uwyobs ekonomikis ganviTarebas.

konkurenciis strategia gulisxmobs sakuTari miznebis miRwevas sxvaTa
interesebis xarjze, amdenad, masac bevri nakli gaaCnia. jer erTi, Sejibri
gulisxmobs mTeli Zalebis daZabvas, rasac mohyveba maTi gamofitva,
zogjer _ adamianis avadmyofobac. garda amisa, konkurencia TiTqmis
yovelTvis afuWebs urTierTobebs adamianTa Soris. es strategia Zalaze
orientirebuli strategiaa, xolo ZalTa Tanafardoba SeiZleba Seicvalos
da maSin is, vinc adre wagebuli iyo, Seecdeba, “CaZiros” yofili
gamarjvebuli. magram adamianebi, romelTac Zalis upiratesoba gaaCniaT,
rogorc wesi, gadaafaseben xolme sakuTar SesaZleblobebs da
arasakmarisad swrafad reagireben mowinaaRmdegeTa poziciis gaZlierebaze.
xSirad adamianebi konkurenciis strategias sruliad daufiqreblad,
avtomaturad mimarTaven, rogorc emociur reaqcias usiamovno zegavlenaze
an imitom, rom ver warmoudgeniaT, rom SeiZleba sxva strategia gamoiyenon.
konkurencia acTunebs adamianebs, gaimarjvon nebismieri saSualebiT,
upatiosno da sastiki meTodebiTac ki.

magaliTad, saqonlis mimwodebeli, romelmac icoda, rom momgebiani
pozicia gaaCnda, sargeblobda amiT momxmarebeli firmis
warmomadgenlebTan molaparakebisas. igi maT uryevi poziciidan da
upativcemulod elaparakeboda. man gaitana Tavisi pirobebi, magram Sedegad
klientebi dakarga: axla mas aRar endobian da masTan saqmes aRar iWeren.

es magaliTi gviCvenebs, rom, Tuki erTjeradi urTierToba ara gvaqvs
adamianebTan, ar aris Wkvianuri maTi interesebis ugulebelyofa.
konfliqtologiaSi miRebulia, rom, rac ufro xangrZlivi urTierToba
akavSirebT mxareebs (ojaxi, saerTo samuSao, saziaro an mezobeli
teritoria), miT ufro mniSvnelovania maTi urTierTobebis SenarCuneba,
isini wuTieri mogebis msxverplad ar unda iqcnen.
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3. horizontaluri RerZi X, romelic mimarTulia oponentis interesebis
gaTvaliswinebisken, gviCvenebs Seguebis strategias. rac ufro Sors aris
moTavsebuli wertili am RerZze, miT ufro miuTiTebs igi adamianis
midrekilebaze, daakmayofilos sxvisi interesebi sakuTaris xarjze.
ukiduresi wertili Seesabameba meore mxaris moTxovnebis winaSe srul
kapitulacias.

iseve, rogorc sxva strategiebs, am strategiasac Tavisi Rirsebebi da
naklovanebebi axasiaTebs.

daTmoba SeiZleba niSnavdes, rom konfliqtSi myofi adamianisTvis sakuTar
miznebze ufro meore adamianTan urTierTobaa Rirebuli. aseTi strategia
gamarTlebuli iqneba swored iseT situaciebSi, sadac mizani ar aris
imdenad mniSvnelovani, xolo urTierToba _ piriqiT _ mniSvnelovania.
aseTi situaciebi xSiria, magaliTad, ojaxSi, sadac ojaxis wevrebs Soris
urTierTobaTa SesanarCuneblad Rirs Tvalis daxuWva wvrilman miznebze.

daTmoba, agreTve, SeiZleba iyos Segnebuli strategia oponentisTvis
keTili nebis saCveneblad, magaliTis misacemad. xSirad xdeba, rom daTmoba
ganmuxtavs daZabul urTierTobas da iqceva gardamtex momentad situaciis
ukeTesobisken SecvlaSi.

zogjer Cven vuTmobT imitom, rom vaRiarebT oponentis siswores.

Tuki ZalTa balansi ar aris Cven sasargeblod, kapitulacia SeiZleba
saukeTeso gamosavali aRmoCndes.

magram daTmobas, Seguebas cudi samsaxuris gawevac SeuZlia. oponentma
SeiZleba aRiqvas igi, rogorc sisustis gamovlena da gaaZlieros
moTxovnebi da zewola. Cven SeiZleba SevcdeT, roca mopirispire mxarisgan
sapasuxo daTmobebs velodebiT. bolos da bolos, roca vuTmobT, Cven ver
vaRwevT miznebs da ver vikmayofilebT sakuTar interesebs.

universitetis abiturienti ver gauZalianda gamocdis dros merxis
mezoblis Txovnas, daxmareboda maTematikuri amocanis amoxsnaSi. amis gamo
man ver moaswro, bolomde Seesrulebina Tavisi varianti. Sedegad, igi ar
Cairicxa unoversitetSi, masze naklebad momzadebuli abiturientebi ki
Cairicxnen.

4. RerZebs Soris sivrceSi, centrSi kompromisis adgilia. idealur
kompromisad SeiZleba CaiTvalos konfliqtis orive mxaris interesTa
sanaxevro dakmayofileba.

kompromisuli qcevis yvelaze gavrcelebuli forma vaWrobaa: gamyidveli
raRac fass asaxelebs, vTqvaT, 100 lars; myidvels mxolod 80 laris
daxarjva unda; sabolood Tanxmdebian 90-ze, orivem Tanabrad 10-10 lari
daTmo.
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zogjer kompromisi problemaTa mSvidobiani gadawyvetis erTaderT da
saukeTeso variants warmoadgens. konfliqtis yvela mxare iRebs imis
nawils, rac mas awyobs, imis magivrad, rom gaagrZelos brZola, romelSiac,
SesaZloa, yvelaferi dakargos.

qmari iTxovda gayras, cols ki es ar undoda, magram darwmunda, rom qmris
gadawyvetileba mtkicea, Tanac, gaigo, rom qmars “sxva qali” hyolia. cols
ar undoda binis gadacvla da qmrisTvis raime qonebis micema. magram
misTvis cnobili gaxda, rom kanoniT qmars sakuTrebis naxevari ekuTvnoda.
qmars ar undoda urTierTobis gamwvaveba bavSvebis gamo, agreTve ar
undoda procesis gajanjleba colis winaaRmdegobis SemTxvevaSi.
sabolood maT moilaparakes ormxrivi urTierTdaTmobis Sesaxeb da
SeTanxmdnen variantze, romlis Tanaxmad icvleboda bina, cols rCeboda
oroTaxiani, qmars ki ergeboda erToTaxiani.

magram kompromisi xSirad mxolod droebiT gamosavals warmoadgens,
radganac verc erTi mxare interesebs bolomde ver ikmayofilebs da,
amrigad, konfliqtis safuZveli kvlav arsebobs. Tu kompromisi
araTanabaria, anu erT-erTi mxare mets uTmobs, konfliqtis xelaxali
gamwvavebis riski kidev ufro izrdeba.

rogorc cnobilia, kunZul kviprosze, sadac berZnebi da Turqebi
cxovroben, maT Soris SeiaraRebuli konfliqti moxda. radganac kunZulze
cxovroben rogorc kviproselebi, anu berZnebi, ise kviproseli Turqebi,
konfliqtSi saberZneTi da TurqeTi Caerivnen. orive mxares teritoriuli
pretenziebi gaaCnia. am konfliqtSi saerTaSoriso sazogadoeba CaerTo da
neitraluri samxedro Zalebi Caayena mowinaaRmdegeTa Soris. kunZuli orad
gaiyo. Ria Setakebebi aRar xdeba, magram daZabuloba, konfliqtis
safuZveli darCa da radgan aseTi kompromisuli gadawyvetileba arc erT
mxares ar awyobs, amitom sul saWiroa maT Soris saerTaSoriso jarebis
dgoma _ rac, cxadia, did xarjebTanaa dakavSirebuli _ winaaRmdeg
SemTxvevaSi xelaxali destabilizacia TiTqmis gardauvalia.

5. bolos, konfliqtur situaciaSi qcevis kidev erTi strategia gamoixateba
wertiliT, romelsac erTdroulad X da Y koordinatTa maRali
mniSvneloba gaaCnia. es aris TanamSromlobis strategia. igi gamoirCeva
sakuTari da, amave dros, partnioris interesTa maqsimaluri
dakmayofilebisken swrafviT. adamianebi xSirad aseT variants sasurvelad,
magram mocemul, konkretul situaciaSi ararealurad miiCneven. magram bevr
SemTxvevaSi situaciis CixSi moqceuloba mxolod moCvenebiTia, radganac
orive mxare wamoayenebs moTxovnebs, romlebic urTierTgamomricxavia da
aRar eZebs sakuTar interesTa dakmayofilebis sxva variantebs. sxva
strategiaTagan, mag., kompromisisa da konkurenciisagan gansxvavebiT,
TanamSromlobas ufro Rrma doneze gadasvla sWirdeba, romelzedac
SeiZleba gamoCndes interesTa SeTavsebadoba. maTematikaSi arsebobs
amocanebi, romlebic gadauwyvetadia, Tuki ori ganzomilebis farglebSi
davrCebiT, magram Zalian advilad wydeba mesame gazomilebis SemotaniT.



კონფლიქტები 29

კონფლიქტებისა და მოლაპარაკებების საერთაშორისო კვლევითი ცენტრი 2010

TanamSromloba mimzidvelia imiT, rom problema misi meSveobiT sandod,
safuZvlianad wydeba. igi erTaderTi strategiaa konfliqtur situaciaSi,
romelic iZleva saSualebas, Tan sasurvel mizans miaRwio, Tan ar gaafuWo
urTierToba meore mxaresTan.

mivaqcioT yuradReba, rom sityva “TanamSromlobis” Ziri aris “Sroma”, rac
asaxavs im realur viTarebas, rom am strategiis gansaxorcieleblad
saWiroa garja _ inteleqtualuri, emociuri da zogjer fizikuri
Zalisxmevis gaweva, misTvis drois daTmoba.

Rirebuli TanamSromeli moiTxovda xelfasis dauyovnebliv momatebas,
rasac mas didi xania hpirdebodnen. zustad am dros mis ufross ar hqonda
misTvis xelfasis momatebis SesaZlebloba, xolo TanamSromels
kategoriulad ar undoda mocda. problemis ganxilvisas aRmoCnda: mas ase
imitom eCqareboda, rom Semodgomis dadgomamde sayideli hqonda samSeneblo
masala agarakisTvis. misma ufrosma gamoiyena Tavisi kavSirebi da
TanamSromels masala da mSenebelTa brigada ufro iafad uSovna. orivem
savsebiT daikmayofila interesebi.

am magaliTidan Cans, rom erTi SexedviT urTierTgamomricxavi interesebi
(erTi mxriv _ “axlave momimateT xelfasi!” meore mxriv _ “swored axla
amis saSualeba ara maqvs!”) ufro guldasmiT ganxilvisas savsebiT
Tavsebadi aRmoCnda _ TanamSromlis realuri interesi xom agarakis
saswrafod damTavreba iyo (risTvisac fuli sWirdeboda), xolo ufrosis
interesi _ xelfasis moumateblad Rirebul TanamSromelTan kargi
urTierTobis SenarCuneba.

konfliqtis yvela mxaris interesTa dakmayofilebas mosdevs is, rom
niadagi, romelzedac mocemuli konfliqti aRmocenda, qreba, xolo
postkonfliqturi garTulebebis gaCenis riski minimaluria.

xSirad xdeba, rom adamianebi ar Tvlian saWirod TanamSromlobaze drois
xarjvas da urCevniaT problemis Zalismierad gadawyveta. SemdgomSi aseTi
qmedebis Sedegebis dasaZlevad isini iZulebulni xdebian, bevrad meti dro,
energia, nervebi da fuli daxarjon (magaliTad, sasamarTlo garCevaze).

meore mxriv, TanamSromloba yovelTvis ar aris SesaZlebeli. misTvis
aucilebelia problemis erToblivi gadawyvetis ormxrivi survili, yvela
mxaris interesTa gaTvaliswineba. calmxrivi TanamSromloba wamgebiania.

arc erTi CamoTvlili strategiaTagani ar aris arc universaluri, anu
yvela SemTxvevaSi gamosadegi, arc erTmniSvnelovnad “kargi” an “cudi”.
TiToeul maTgans SeuZlia, saukeTeso efeqti mogvces konfliqtis
aRmocenebisa da ganviTarebis konkretuli pirobebis mixedviT. magram
TanamSromlobis strategia yvelaze ufro Seesabameba adamianTa Soris
konstruqciuli da grZelvadiani urTierTqmedebis Tanamedrove
warmodgenebs.
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rodesac konfliqtSi qcevis strategias virCevT, mizanSewonilia, yvela
konkretul SemTxvevaSi amovideT iqidan, Tu ramdenad mniSvnelovania, erTi
mxriv, Sedegis miRweva, meore mxriv ki, oponentTan kargi urTierTobebis
SenarCuneba. Tuki arc erTi ar warmoadgens did Rirebulebas, optimaluri
iqneba ganrideba. Tu Sedegi principulad mniSvnelovania, xolo
urTierTobebi _ umniSvnelo, Rirs, Cvensas konkurenciis meSveobiT
mivaRwioT. Tu urTierToba yvelaze mniSvnelovania, sjobs, davuTmoT. Tu
saqmec da urTierTobac erTnairad mniSvnelovania, albaT, Rirs, davuTmoT
dro da ar daviSuroT Zala TanamSromlobis misaRwevad.

Tu adamiani ZiriTadad konkurenciis strategias iyenebs, igi riskavs am
sityvis pirdapiri gagebiT. man SeiZleba dakargos partniorebi, axloblebi,
janmrTeloba, TviT sicocxlec ki. rogorc ki ZalTa Tanafardoba
Seicvleba, mowinaaRmdegeni amiT aucileblad isargebleben. konkurencia
moiTxovs ZalTa mudmiv daZabvasa da zust informacias. xelmZRvanels,
romelic ZiriTadad am strategiiT sargeblobs, albaT, ar eqneba sakmarisi
ukukavSiri da realisturi warmodgena saqmis viTarebaze.

adamiani, romelic gamudmebiT uTmobs sxvebs, moklebulia
TviTrealizaciisa da cxovrebaSi raimes miRwevis SesaZleblobas. mas
angariSs ar uweven. aseTi adamiani midrekilia arasrulfasovnebis
kompleqsisa da depresiisadmi. gamokvlevebis Tanaxmad, adamianebi,
romlebsac dabali TviTSefaseba aqvT, usamarTlobas pasiurad aRiqvamen.
maT sakuTari interesebis dacvaze metad kargi urTierTobebis SenarCuneba
adardebT.

is, vinc ZiriTadad ganridebis strategiiT sargeblobs, socialuri
izolaciis saSiSroebis winaSe dgas. aris riski, rom aseTi adamiani
alkoholiki an narkomani gaxdes an, cxovrebis realuri siZneleebisagan
gaqcevisas, daadges sxva arasasikeTo gzas.

mudam kompromisis gamomyenebels uprincipo da gaqnili adamianis saxeli
aqvs.

sul TanamSromlobiTad ganwyobili adamiani ki SeiZleba kata leopoldis
mdgomareobaSi aRmoCndes, romelic uimedod iTxovda: “biWebo, modi,
vimegobroT”. aseTi adamiani uxerxemlos STabeWdilebas tovebs da
realurad mas arc gamouva TanamSromloba.

adamiani, romelsac Zala Seswevs, qcevis sxvadasxva formebi (strategiebi)
gamoiyenos _ zogjer simtkice, zogjer sirbile _ pativiscemas imsaxurebs,
mas angariSs uweven.

xsenebuli xuTi strategia zog avtors samamde dahyavs. magaliTad,
griSinas, konfliqtis fsiqologiis peterburgel avtors, gamoyofili aqvs
sami ZiriTadi strategia: wasvla, brZola da dialogi.

samwevriani dajgufebis principi aqvT SarlesvorTs da naTans romlebic
qcevas konfliqtur situaciaSi aRweren, rogorc: 1) agresiuls, 2) pasiurs
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an 3) asertiuls (mtkices). agresiuli qcevis dros adamiani angariSs ar
uwevs sxvas da aRwevs Tavis mizans mis xarjze, sakuTar uflebebs icavs,
sxvisas laxavs; pasiuri poziciisas adamiani Tmobs Tavis interess sxvisi
“xaTriT”, sxvis uflebebs icavs, Tavisas laxavs; asertiuli qcevisas,
romelic, avtoris azriT erTaderTi qcevaa, romelsac SeiZleba uwodo
mowifuli adamianis qceva, adamiani sakuTar uflebebs icavs sxvisi
uflebebis Seulaxavad. agresiuli da pasiuri qceva ganixileba, rogorc
infantiluri (bavSvuri, moumwifebeli, dawvrilebiT amis Sesaxeb ix. am
wignis TavSi stresis Sesaxeb).

es klasifikacia xuTganzomilebian skalas ar ewinaaRmdegeba, piriqiT,
avsebs mas. igi SeiZleba ganvixiloT, rogorc misi fsiqologiuri
ekvivalenti. ase, ganrideba da daTmoba pasiuri strategiebia; konkurencia _
agresiuli; kompromisi _ Sualeduri; TanamSromloba _ asertiuli.

adamianTa umravlesoba konfliqtur situaciebSi xuTi strategiidan
ZiriTadad erT an or strategias iyenebs. magaliTad, rogorc ivanova wers,
rusul kulturaSi, misi totalitaruli warsulis gamo, tipuria an
konkurenciis arCeva, an kapitulacia Zalauflebis mqoneTa winaSe.
konkurencia ifurCqneba arsebobisaTvis brZolis Tanamedrove pirobebSi,
magaliTad, “saqmis garCevis” saxiT. gavrcelebulia, agreTve, ganrideba, rac
aisaxa cnobil rusul andazaSi, romelic SeiZleba iTargmnos, rogorc:
“Cemi qoxi ganzea”. kompromisi, romelic, ivanovas TqmiT, sabWoTa wyobis
dros samarcxvino wvrilburJuaziul Semgueblobad iTvleboda,
ZlivZlivobiT ikafavs gzas. xSirad igi problemuri situaciis gadawyvetis
umaRles xelovnebad iTvleba. yvelaze iSviaTad, ivanovas azriT, cxovrebis
yvela sferoSi TanamSromloba gvxvdeba.

sainteresoa, ra mdgomareoba gvaqvs saqarTveloSi, romelsac aseTive
totalitaruli gamocdileba gaaCnia. konfliqtebisa da molaparakebebis
saerTaSoriso kvleviTi centris bazaze Catarebuli kvlevis mixedviT
(mSvidobaZe), ZiriTadi strategiebi, romelTac mimarTaven sayofacxovrebo
situaciebSi adamianebi CvenSi, aris Segueba. Semdeg modis Tavis aridebis
strategia (1996-1997ww.). am monacemebidan cxadia, rom oTxmocdaaTian wlebSi
saqarTveloSi, ZiriTadad, strategiebis Zalian SezRuduli speqtriT
sargeblobdnen, isic, pasiuri strategiebiT. es tendencia ar aris sasikeTo,
radganac, rogorc aRvniSneT, warmatebisTvis aucilebelia sxvadasxva
strategiebis moqnili gamoyeneba. safiqrebelia, rom miRebuli Sedegebi
kulturul TaviseburebebTanaa dakavSirebuli (ix. Tavi “konfliqti da
kultura”) – saqarTveloSi urTierTobebi sagrZnoblad ufro Rirebulia,
vidre saqmiani interesebi (vTqvaT, bevr amerikul da evropul kulturaSi
saqme sawinaaRmdegodaa); magaliTad, axloblis da arcTu Zalian axloblis
panaSvidze wasvla savsebiT sapatio mizezia mniSvnelovani saqmis gverdze
gadasadebad. samwuxarod, kvleva ar gagrZelebula, magram aris niSnebi, rom
politikuri klimatis gamwvavebisa da sabazro ekonomikis moTxovnebis
gavleniT saqarTveloSi adamianebma ufro xSirad daiwyes saqmeze da
sakuTar interesebze orientirebuli strategiebis gamoyeneba, rac
pozitiur tendenciad unda CaiTvalos _ rac ufro mravalferovania
adamianis mier gamoyenebuli qcevis formaTa speqtri, miT ukeTesi.
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5. konfliqtebis tipologia da wyaroebi

konfliqtebis klasifikacia da daxasiaTeba sxvadasxva niSnebis mixedviT
xdeba. konfliqtebi SeiZleba dajgufdes konfliqtis monawile subieqtebis,
misi Sinaarsis, xangrZlivobis, intensivobis, wyaroebis, formisa da
mimdinareobis, gadawyvetis gzebisa da sxv. mixedviT.

konfliqtSi monawile subieqtebis mixedviT gamoyofen:

 pirovnebaTaSoris konfliqtebs;
 konfliqtebs mcire jgufebs Soris;
 organizaciul (ama Tu im organizaciaSi aRmocenebul) konfliqtebs;
 konfliqtebs did socialur jgufebs Soris.

konfliqtebi did socialur jgufebSi, Sinaarsis mixedviT, SeiZleba
daiyos:

 eTnokonfliqtebad (erebis, eTnosebis dapirispireba);
 politikur konfliqtebad (partiuli dapirispireba);
 religiur konfliqtebad;
 socialur konfliqtebad (dapirispireba sxvadasxva socialur

fenebs Soris).

xangrZlivobisa da intensivobis mixedviT gamoyofen:

 gayinul konfliqtebs;
 gaWianurebul konfliqtebs.

dapirispirebis periodSi erTi tipis konfliqti SeiZleba meore tipis
konfliqtSi gadavides. mag., politikurma konfliqtma SeiZleba
eTnokonfliqtis saxe miiRos, pirovnebaTaSorisi konfliqti jgufTaSoris
konfliqtSi gadaizardos da piriqiT.

rogorc ki gigi axali velosipediT ezoSi Cavida, bavSvebi Semoexvivnen.
yvelas undoda, erTi wre mainc daertya ezos garSemo. Sedga grZeli sia da
“velorbola” daiwyo. nikas dro rom movida, Temom velosipedi ar gaaCera.
gabrazebuli nika daewia mas, velosipedidan gadmoagdo da Cxubi dauwyo.
bavSvebi or jgufad gaiyvnen: nawili Tvlida, rom nika samarTlianad
moiqca, meore nawilis azriT ki, Temo zomaze metad daisaja. Semdeg
dReebSi dapirispireba axali TemebiT Seivso da ezo or mtrul banakad
gaiyo.

am magaliTSi dapirispirebis meore etapze, tipologiis mxriv, saqme gvaqvs
jgufTaSoris konfliqtTan, Tumca dasawyisi sul sxvagvari iyo. amis
codnas mniSvneloba aqvs konfliqtis mogvarebis strategiis SerCevisas.
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konfliqtebis analizisa da marTvisaTvis aucilebelia im mizezebis codna,
romlebic safuZvlad edeba dapirispirebas. nebismieri tipis konfliqts
misTvis damaxasiaTebeli erTi an ramdenime wyaro asazrdoebs (mag.,
religiuri konfliqtebi gamowveulia gansxvavebuli aRmsareblobis mimarT
miuReblobiTa da upativcemulobiT). imis mixedviT, Tu ra udevs
dapirispirebas safuZvlad, xdeba konfliqtebis klasificireba.

arsebobs konfliqtis universaluri da specifikuri wyaroebi. konfliqtis
erT-erTi yvelaze zogadi da gavrcelebuli mizezi interesTa gansvlaa.
sityva “interesi” am SemTxvevaSi zogadad gamoxatavs imas, Tu ra aris
adamianebisaTvis “sasurveli” ama Tu im situaciaSi. zogi avtori
“interesis” magivrad xmarobs terminebs “Rirebuleba”, “moTxovnileba”.
interesebi, Cveulebriv, ganapirobebs adamianebis qcevebs, miznebsa da
miswrafebebs. rigi interesebisa SeiZleba iyos universaluri (mag.,
moTxovnileba usafrTxoebis, identobis, socialuri ganmtkicebis, fizikuri
keTildReobis da a. S.). interesebis nawili ki damaxasiaTebelia
konfliqtSi monawile calkeuli mxareebisaTvis (mag., devnilTa survili
sakuTar miwaze dabrunebisa). gansxvavebulia agreTve interesTa
prioritetebi: zogi ufro mTavaria, zogi ki _ naklebad. aris interesebi,
romlebic sxva interesebs badebs (mag., qveynis interesi, daicvas Tavisi
usafrTxoeba, uCens mas moTxovnilebas, eZios mokavSireebi da aliansebi).

vidre ori mxaris interesi erTmaneTs Seejaxeba, isini pretenziebSi unda
gadaizardos. pretenziebs, Tavis mxriv, sxvadasxva wyaro aqvs. konfliqti
iwyeba maSin, rodesac mxareebi gadawyveten, rom maTi pretenziebi
SeuTavsebelia.

gansakuTrebiT Rrmaa konfliqti, rodesac erT-erTi mxare ganixilavs Tavis
moTxovnebs, rogorc kanoniersa da samarTlians.

erT-erT cixeSi patimarTa saqmeebis Semswavleli komisiis wevri dahpirda
patimrebs yofiTi pirobebis gaumjobesebas. sxvadasxva mizezebis gamo
piroba ar Sesrulda. patimrebma imedgacrueba igrZnes da cixeSi amboxi
daiwyo.

konfliqti xSirad aRmocendeba imis gamo, rom erT-erTi mxare marcxdeba
miznis miRwevaSi da es misTvis mZime dartymaa. amas “fardobiT deprivacias”
uwodeben.

“deprivacia” niSnavs aRkveTas, SezRudvas, zarals; xolo “fardobiTi”
aRniSnavs, rom is, vinc deprivacias ganicdis, miiCnevs, rom SeeZlo mieRwia
imisaTvis, rasac ver miaRwia. fardobiTi deprivaciis magaliTia zemoT
moyvanili SemTxveva patimarTa amboxisa. fardobiTi deprivacia orgvar
Sedegs iZleva: erTi mxriv, arwmunebs mxareebs pretenziebis
SeuTavseblobaSi da, meore mxriv, fardobiT deprivaciasTan dakavSirebuli
imedgacrueba da damcireba xdeba energiis wyaro, romelic ubiZgebs
mxareebs miznis misaRwevi qmedebebisaken. Tuki erTi mxare meores abralebs
Tavis fardobiT deprivacias, metoqeobis da, Sesabamisad, konfliqtis
albaToba izrdeba.
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fardobiTi deprivacia imdenad xSirad xdeba konfliqtis wyaro, rom rigi
avtorebi mas konfliqtis aucilebel pirobad Tvlian (Devis, 1962; Crisberg,
1982).

rogorc vxedavT, interesebis gansvla konfliqtis mizezi xdeba maSin, roca
ar Cans iseTi alternativa, romelic misaRebi iqneba da daakmayofilebs
orive mxaris pretenziebs.

imisaTvis, rom met-naklebad zustad dafiqsirdes konfliqtis yvela wyaro,
umjobesia maTi ganxilva konfliqtis sxvadasxva kategoriebTan mimarTebaSi.

pirovnebaTaSorisi konfliqtebi da maTi gamomwvevi mizezebi1

pirovnebaTaSorisi konfliqtebis klasifikacia SesaZlebelia:

 maTi gamomwvevi wyaroebis mixedviT;
 sferoebis (saqmiani, ojaxuri, yofiTi) mixedviT;
 efeqtis (konstruqciuli, destruqciuli) mixedviT.

Cveulebriv, konfliqts axlavs rogorc destruqciuli, ise konstruqciuli
efeqti. saubaria imaze, romeli sWarbobs.

pirovnebaTaSorisi konfliqtebis konstruqciuli efeqti vlindeba imaSi,
rom mxareebi ukeT ecnobian erTmaneTsa da situacias, rac xels uwyobs
maTi urTierTobis daregulirebas.

axalgazrda ojaxSi daZabuloba bavSvis gaCenis Semdeg daiwyo. qmari bevrs
muSaobda, coli ki mTel dros bavSvTan atarebda. gaCnda
urTierTpretenziebi, romlebsac wyvili xmamaRla ar ambobda. situacia mas
Semdeg ganimuxta, roca umniSvnelo mizeziT dawyebul dapirispirebas
mxareeTa pretenziebis gacnobiereba mohyva.

pirovnebaTaSoris konfliqtSi CarTulia minimum ori mxare. konfliqti
iwyeba raime incindentiT, romelic xdeba konkretul situaciaSi.
dapirispirebis wyaros gamosavlenad saWiroa mxareebis qmedebebis,
poziciebis da fsiqologiuri Taviseburebebis analizi.

pirovnebaTaSorisi konfliqtebis mamoZravebel Zalebad gamoyofen
resursul da RirebulebiT motivebs. amis mixedviT pirovnebaTaSorisi
konfliqtebi iyofa resursul da RirebulebiT konfliqtebad.

resursuli konfliqtebi dakavSirebulia im saSualebebis ganawilebasTan,
romlebic adamianebis sicocxlisunarianobas gansazRvravs (materialuri
saSualebebi, teritoria, dro da a.S.). mag., organizaciebSi xSirad xdeba

1 pirovnebaTaSorisi urTierTobebis fsiqologiuri specifika ixileT TavSi “pirovnebaTaSorisi

konfliqtebi”.
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calkeul pirovnebebs Soris konfliqti saxelfaso fondebis
ganawilebasTan dakavSirebiT.

RirebulebiTi konfliqtebi viTardeba urTierTgamomricxavi kulturuli
stereotipebis, gansxvavebuli aRmsareblobis, Sefasebebis,
damokidebulebebis bazaze. konfliqtis wyaroa gansxvavebul RirebulebaTa
sistema. am mizeziT aRmocenebul konfliqtebs xSirad vxvdebiT ojaxis
wevrebs Soris. ufrosi Taoba umetesad ukmayofiloa Svilebis CacmulobiT,
qcevis maneriT da sxv.

pirovnebaTaSorisi konfliqtebis konkretuli wyaroebis mravali
klasifikacia arsebobs. mag., n. griSinas mixedviT, pirovnebaTaSorisi
konfliqtebis mizezebi sam kategoriaze daiyvaneba: urTierTqmedebis
Sinaarsi, pirovnebaTaSorisi urTierTobebis Taviseburebebi, konfliqtis
monawileebis fsiqologiuri Taviseburebebi.

praqtikosi konfliqtologebi dapirispirebis analizisas xSirad iyeneben v.
linkolnis mier SemoTavazebul kategorizacias (mcire modifikaciiT),
romelic gamohyofs konfliqtis gamomwvev xuTi tipis mizezs:

 informaciuls;
 interesebis;
 urTierTobiTs;
 RirebulebiTs;
 struqturuls.

1. informaciuli

am mizeziT gamowveuli konfliqtebi xSiria Jurnalistebsa da maT
respondentebs Soris. intervius aRebis Semdeg gamoqveynebul masalaSi
Cndeba xolme uzustobebi, rac ukmayofilebisa da xSirad dapirispirebis
mizezi xdeba.

informaciuli konfliqtis gamomwvev wyarod SeiZleba iqces:

 arasruli da arazusti informacia;
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 Wori, gamiznuli Tu uneblie dezinformacia;
 naadrevi an dagvianebuli informacia;
 eqspertebis, mowmeebis, informaciis sxva wyaros

arasandooba, arazusti Targmani;
 teqstis Tu Sinaarsis Tavisufali interpretacia;
 mxareebis mier iseTi informaciis gamoqveyneba, romelic

ar aris SeTanxmebuli.

2. interesTa konfliqtis gamomwvevi wyaro SeiZleba iyos nebismieri
materialuri Tu aramaterialuri interesi (fuli, teritoria, aRiareba da
sxv.).

3. urTierTobis konfliqtis gamomwvev wyarod ganixileba uaryofiTi
damokidebulebebi mxareebs Soris.

oTarsa da gigas daZabuli urTierToba hqondaT. maT saerTo megobrebi
hyavdaT da amitom xSirad xvdebodnen erTmaneTs. erT-erTi qeifis dros
gigas xelidan Wiqa gauvarda da oTars daesxa. es rom sxvas damarTvoda,
oTari yuradRebas ar miaqcevda, magram gigas marcxi gamiznul Tavdasxmad
aRiqva da Cxubi dauwyo.

dapirispirebis gamomwvevi urTierTobis faqtorebisaTvis mniSvneloba aqvs:

 mxareebis SeuTavseblobas RirebulebebSi, qcevebSi, miznebSi

 gansxvavebas ganaTlebaSi, statusSi

 mxareebis urTierTobis istorias, wina konfliqtebiT
datovebul kvals

 im jgufis Rirebulebebs, romelsac ekuTvnian mxareebi.

4. RirebulebiTi konfliqtis gamomwvevi faqtorebia is gansxvavebuli
principebi, romlebsac iziareben mxareebi.

RirebulebiTi faqtorebi xSirad udevs safuZvlad religiur da eTnikur
konfliqtebs.

Rirebulebebi  erTmaneTisagan gansxvavdeba Tavisi mniSvnelovnebiT.
gamoyofen:

rwmenisa da qcevis pirovnul sistemebs (prioritetebi,
upiratesobebi). vTqvaT, erTi adamiani komunikabeluria da
bevri megobari hyavs, meore ki martoobas arCevs; erTi
pesimistia, meore optimisti da a.S.

 jgufur tradiciebs, Rirebulebebs, normebs. mag., erT
samegobroSi qeifi da drostareba uyvarT, meoreSi _ politika,
mesameSi _ kidev raRac sxva; Tu adamians surs mocemuli
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jgufis wevri iyos, am jgufis normebi da Rirebulebebi unda
gaiziaros; sxvagvarad konfliqti TiTqmis gardauvalia.

religiur, kulturul, regionalur da politikur
Rirebulebebs.

rwmenis tradiciul sistemebsa da masTan dakavSirebul
molodinebs. esaa warmodgenebi swori-arasworis, samarTliani-
usamarTlos da a.S. Sesaxeb, vTqvaT, gabatonebuli
Sexedulebebi qalis rolis Sesaxeb, bavSvis aRzrdis stili
da silamazis miRebuli standartebi.

5. dapirispirebis struqturuli faqtorebia is, rac obieqturad arsebobs,
rac ar eqvemdebareba Cvens survilebs da Znelad icvleba an saerTod ar
icvleba. aseTebia:

 Zalaufleba, marTvis sistema

 politikuri partiebi da mimarTulebebi

 socialuri normebi

 geografiuli mdebareoba, dro, statusi, rolebi.

am faqtorebiT gamowveuli konfliqtebis magaliTia konfliqti monadiresa
da saxelmwifos Soris: kanonmdebloba krZalavs nadirobas garkveul
periodSi, garkveul adgilebSi (nakrZalebSi) da garkveul cxovelebze; sxva
sityvebiT, garemos struqtura (am SemTxvevaSi, arsebuli kanonmdebloba) ar
aZlevs saSualebas monadires, inadiros sadac unda da roca unda.

zemoT moyvanili klasifikacia saSualebas iZleva, ara marto gavigoT
konfliqtis mizezebi, aramed met-naklebi warmatebiT vmarToT isini,
gadavdgaT pirveli nabijebi maT Sesaneleblad. am Temaze ufro
dawvrilebiT gveqneba saubari momdevno TavSi.

realur cxovrebaSi mxolod erTi wyaroTi gamowveuli konfliqtebi
iSviaTad gvxvdeba. umetesad erTdroulad warmodgenilia konfliqtis
ramdenime mizezi, magram mainc SesaZlebelia umTavresis gamoyofa.

garda pirovnebaTaSorisi konfliqtebisa, monawile mxareebis mixedviT
gamoyofen organizaciuli tipis konfliqtebs.

miuxedavad imisa, rom konfliqts, rogorc vTqviT, konstruqciuli rolis
Sesrulebac SeuZlia, misi Sedegebi mainc ufro negatiur emociebTan aris
dakavSirebuli. es emocia xSirad xels gviSlis racionaluri gamosavlis
ZiebaSi da mtris xatis Seqmnas uwyobs xels. magram, asea Tu ise,
konfliqtebi nebismier organizaciaSi xdeba da aucilebelia maTi marTva.
zogi konfliqtologis azriT, konfliqtis, problemis arseboba
organizaciaSi am ukanasknelis ganviTarebis, sicocxlisunarianobis
maniSnebelic ki aris.

Semadgenlobis mixedviT organizaciuli konfliqtebi sam kategoriad
iyofa:
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 pirovneba _ pirovneba (pirovnebaTaSorisi konfliqti)

 jgufi _ jgufi (jgufTaSorisi konfliqti)

 pirovneba _ jgufi.

pirovnebaTaSorisi konfliqtebi organizaciebSi umeteswilad vertikalze
xorcieldeba. es is SemTxvevebia, rodesac konfliqtis subieqtebi
mmarTvelobis struqturis sxvadasxva ierarqiaze dganan. xdeba konfliqtebi
horizontalur sistemebSic, rodesac konfliqtis subieqtebi ierarqiis
erTsa da imave doneze dganan. pirovnebaTaSorisi konfliqtebi
organizaciebSi didad ar gansxvavdeba amave kategoriis yofiTi
konfliqtebisagan. isini xasiaTdebian erTnairi dinamikiT, eqvemdebarebian
erTsa da imave kanonzomierebas, maTi gadawyveta SesaZlebelia msgavsi
teqnologiiT. organizaciebSi momxdar pirovnebaTaSoris konfliqtebsa da
yofiT pirobebSi mimdinare pirovnebaTaSoris konfliqtebs Soris
gansxvaveba aris dapirispirebis gamomwvev mizezebSi. organizaciebSi
konfliqtis wyaro umetes SemTxvevaSi “saqmes” ukavSirdeba. Tumca, ufro
Rrma analizisas, konfliqtis wyaroc ufro zogadi xasiaTis SeiZleba
aRmoCndes.

naTia da nino erT satelevizio programaSi muSaobdnen. naTias programa
mihyavda, nino ki reportaJebs amzadebda. gadacemis dawyebis win naTia
arCevda, ra masala gaeSva eTerSi. ramdenjerme ninos momzadebuli
reportaJi gadacemaSi ar gavida. maT Soris urTierToba daiZaba da
konfliqtamde mivida. nino Tvlida, rom naTia araswor arCevans akeTebda
da saqmes azianebda.

am magaliTSi konfliqtis wyaro, erTi SexedviT, saqmisadmi gansxvavebuli
midgoma iyo. Semdgom ki aRmoCnda, rom nino Tavisi Sromis dafasebas
iTxovda.

jgufTaSorisi konfliqtebi organizaciebSi SeiZleba moxdes rogorc
organizaciis sxvadasxva ganyofilebebs, ise TanamSromlebis sxvadasxva
dajgufebebs Soris. am tipis konfliqtebSi wamyvania dapirispireba “Cven _
isini”. am dapirispirebas TiToeuli mxare iyenebs Tavisi rigebis
“gasamyareblad” da Sedegad iRebs mniSvnelovan fsiqologiur
dakmayofilebas, rasac safuZvlad udevs rwmena: “Cven marTlebi varT,
sxvebi ki aSkarad cdebian”.

korporaciaSi konfliqturi situacia axali kompiuteruli sistemis
danergvisTanave daiwyo. dapirispireba informatikis ganyofilebasa da
buRalterias Soris moxda. buRalteriis TanamSromlebi Tvlidnen, rom
Zveli meTodebiTac mSvenivrad gaarTmevdnen Tavs saqmes, informatikis
ganyofilebis TanamSromlebi ki buRalterias CamorCenilobasa da
progresis miuReblobaSi sdebdnen brals.

organizaciaSi jgufsa da pirovnebas Soris mimdinare konfliqtebs
mravalnairi gamovlena SeiZleba hqondes. arcTu iSviaTia SemTxveva, roca
koleqtivi raime mizeziT (garegnoba, erovneba, religia, raime ucnauroba
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qcevaSi da a.S.) “amoiCemebs” xolme viRacas da es pirovneba “gantevebis
vacad” iqceva – mas daumsaxureblad adanaSauleben wvrilman Tu msxvil
darRvevebSi, dascinian, aviwroveben. zogjer aseTi dapirispireba didi xnis
manZilze farulad, latenturad mimdinareobs, perioduli “afeTqebebiT”.
zog SemTxvevaSi konfliqti calkeuli pirovnebis “devnis” saxes iRebs.
aqac, rogorc wina SemTxvevebSi, xSirad dapirispirebis realuri da
gacxadebuli mizezi gansxvavdeba erTmaneTisagan.

organizaciuli konfliqtebi erTmaneTisagan ganirCeva agreTve maTi
gamomwvevi wyaroebis mixedviT. erT-erTi gavrcelebuli klasifikaciis
mixedviT, organizaciuli konfliqtebis yvelaze gavrcelebuli mizezebia:

 struqturuli konfliqtebi

 inovaciuri konfliqtebi

 poziciuri konfliqtebi (mniSvnelobis konfliqtebi)

 samarTlianobis konfliqtebi

 metoqeoba resursebisaTvis

 dinamikuri konfliqtebi (jgufuri dinamika).

struqturuli konfliqtebi organizaciaSi SeiZleba ganviTardes or an met
ganyofilebas Soris. iseve, rogorc pirovnebaTaSorisi konfliqtebis
SemTxvevaSi, organizaciaSi ganviTarebuli struqturuli konfliqtebi
gamowveulia Camoyalibebuli sistemuri, struqturuli faqtorebiT,
romlebic Znelad eqvemdebareba cvlilebebs.

alkoholuri sasmelebis Semomtan firmaSi erTmaneTs daupirispirda
marketingisada momaragebis ganyofileba. marketingis ganyofilebis
TanamSromlebma Seiswavles momxmarebelTa gemovneba, koniakisa da viskis
cnobili markebis SeZenis SesaZlo motivebi da amis safuZvelze misces
rekomendacia mommarageblebs sasmelebis Sesyidvis moculobisa da markebis
Sesaxeb. mommarageblebs hqondaT TavianTi kavSirebi da hyavdaT mudmivi
klientura. marketingis ganyofilebis rekomendaciebis mixedviT, isini
iZulebuli iqnebodnen, eZebnaT axali klientura da iyo Zvel
partniorebTan urTierTobis gafuWebis saSiSroeba. Sesabamisad,
mommarageblebma SesTavazes marketingis ganyofilebas, aqcenti gaekeTebinaT
sasmelebis im markebze, romelTac mommarageblebi sTavazobdnen.

konfliqtSi orive ganyofilebis yvela TanamSromeli CaerTo.
yoveldRiurad irCeoda dapirispirebis calkeuli detali. saqme iqamde
mivida, rom TanamSromlebi brals sdebdnen erTmaneTs firmisTvis ganzrax
zianis miyenebaSi.

zemoT aRwerili konfliqti firmis TanamSromlebs Soris ar moxdeboda,
maT rom  or sxvadasxva, sapirispiro interesebis mqone, ganyofilebaSi ar
emuSavaT. sxva sityvebiT, konfliqtis faqtori gaxda firmis struqtura.

inovaciuri konfliqtebi organizaciaSi viTardeba siaxlis Semotanis dros.
SeiZleba Seicvalos organizaciis struqtura, gaCndes axali miznebi,
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gadanawildes uflebamosileba da a.S. nebismieri cvlileba siaxlis
Semotanas ukavSirdeba da met-naklebad Seexeba TanamSromelTa interesebs,
es ki xSirad konfliqtis wyaro xdeba. inovaciuri konfliqtis safuZvels
qmnis is diskomforti, romelic eqmneba adamians siaxlesTan Seguebis
procesSi. stabiluri mdgomareoba (status-kvo) “qaosiT”' icvleba. vidre
adamiani moaxerxebs axal mdgomareobasTan adaptirebas, garemo misTvis
mtruli xdeba. aseT situaciaSi, bunebrivia, Tu arsebobs am siaxlis avtori
an avtorTa jgufi, gaRizianeba advilad gadadis maTze.

poziciuri konfliqtebi (sxvagvarad maT “mniSvnelobiT konfliqtebsac”
uwodeben) upiratesobis grZnobazea damyarebuli. konfliqtis mizezi am
dros aris dava imaze, Tu vinaa “ufro mTavari”. aseTi konfliqtis dros
xSirad xdeba sakuTari Zalebis gadafaseba da sxvisi SesaZleblobebis
araswori Sefaseba.

poziciur konfliqtebTan axlos dgas e.w. “samarTlianobis konfliqtebi”.
maTi safuZvelia gansxvavebuli xedva imisa, Tu vin ra wvlili Seitana
saerTo saqmeSi. Tuki poziciuri konfliqtebi lokalizebulia jgufisa Tu
pirovnebis simbolur Sefasebaze, “vin ufro mTavaria”, samarTlianobis
konfliqtis safuZvels xSirad materialuri anazRaurebis ganawileba
Seadgens. SromiTi motivaciis erT-erTi Teoriis mixedviT, pirovnebis mier
anazRaurebis samarTlianad an usamarTlod aRqma efuZneba individis mier
daxarjuli Zalisxmevisa da amis safuZvelze miRebuli Sedegebis
(anazRaurebis) Sedarebas sxvis an sxvebis Sesabamis monacemebTan. am
situaciaSi xSiria gadafaseba, es ki samarTlianobis konfliqtis safuZveli
xdeba.

ganyofilebaSi, romlis funqciac saqonlis sabiTumo gasaRebaa, axali
TanamSromeli miiRes. ganyofilebis gamgem mas arsebuli klienturis
nawili gadasca, magram es ar iyo sakmarisi gegmis Sesasruleblad. nikas
(ase erqva axal TanamSromels) axali partniorebi unda eZebna. mcire xanSi
aRmoCnda, rom misi komunikaciis unarebi da mocemul sferoSi muSaobis
gamocdileba arasakmarisi iyo kargi Sedegis misaRebad. aqedan gamomdinare,
misi xelfasi danarCen TanamSromlebTan SedarebiT naklebi iyo. nika
Tvlida, rom mas uasamarTlod eqceodnen, radgan igi samuSaos ufro did
drosa da energias andomebda. nikas mxari TanamSromelTa im nawilmac
dauWira, visTanac man Tavisi pirovnuli Tvisebebisa da komunikabelobis
gamo axlo urTierToba daamyara. dawesebulebaSi konfliqti daiwyo.

am magaliTSi saqme swored samarTlianobis konfliqtTan gvaqvs.
TanamSromelma, romelsac ar hqonda muSaobis gamocdileba da informacia,
Tu ra Sefardeba iyo sxvebis Zalisxmevasa da anazRaurebas Soris, CaTvala,
rom igi sxvebTan SedarebiT mets muSaobs, iRebs ki cotas. gaCnda
usamarTlobis gancda.

Zalze xSiria organizaciebSi konfliqtebi, romelTa safuZveli resursebis
ganawilebaa. konfliqturi situacia iqmneba maSin, rodesac gasanawilebeli
materialuri resursi SezRudulia. konfliqtis mizezi umetesad xdeba
axladmiRebuli teqnika, romelic ar aris yvelasaTvis sakmarisi. iTvleba,
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rom resursebisaTvis metoqeoba dramatul xasiaTs iRebs identifikaciis
meqanizmis gamo. adamiani aigivebs Tavs samsaxurebriv movaleobebTan.
warumatebloba pirad marcxad aRiqmeba, im SemTxvevaSic ki, Tu miznis
misaRwevad arsebuli resursebi arasakmarisia. resursebisTvis metoqeoba
ZiriTadad problemas uqmnis organizaciis xelmZRvanels. man unda gamoyos
prioritetebi da pasuxismgeblobac TviTon unda ikisros.

kidev erTi tipi konfliqtebisa organizaciebSi dinamikuri konfliqtebia.
konfliqti xSirad viTardeba axal, jer Camouyalibebel koleqtivebSi.
nebismieri jgufi Camoyalibebis procesSi ganviTarebis garkveul etapebs
gaivlis, maT Soris, pirvelobisaTvis brZolisa da jgufis SekavSirebis
etaps. jgufis dinamikis Seswavlisas aRmoCnda, rom jgufi yvelaze advilad
maSin ikvreba, roca mas saerTo mteri gauCndeba. Tu aseTi jgufis gareT ar
aris, maSin jgufi SigniT irCevs “gantevebis vacs” (es movlena ukve
vaxseneT) da mas miawers yvela ubedurebas.

teqnikur saswavlebelSi Seiqmna humanitaruli kaTedra. kaTedris gamgem
koleqtivi Tavisi nacnobebiTa da megobrebiT daakompleqta, radgan
fiqrobda, rom adamianebi, romlebic erTmaneTs kargad icnoben, ukeT
Seewyobian da warmatebiT iTanamSromleben.

kaTedris Seqmnas sakmaod civad Sexvda saswavlebeli. amitom
TanamSromlebma dagegmes rigi araordinaruli da masStaburi RonisZiebebi,
romlebsac unda gaemarTlebina kaTedris arseboba. dasawyisSi yvelaferi
kargad midioda. kaTedris TanamSromlebis maRali inteleqtualuri
potenciali da megobruli damokidebuleba saSualebas aZlevda maT, iseTi
barierebi gadaelaxaT, rac erTi SexedviT SeuZlebeli Canda. magram
TandaTan gaCnda gancda, rom miRebuli Sedegebi ar Seesabameba daxarjul
energias; erTia Zveli megobroba da meore _ erTad muSaobis gamocdileba.
jgufis wevrebma aRmoaCines, rom yvelas Tavisi mizani da am miznis miRwevis
saSualebebi gaaCnia, rac yovelTvis ar emTxveva saerTo interesebs. sul
ufro meti da meti dro midioda krebebsa da “tvinis Sturmze”. gaCnda
pirveli warumatebloba. jgufma is miawera ara erToblivi muSaobis
arcodnas, aramed zogierTis dauintereseblobas saerTo saqmiT. gaCnda
pirveli ukmayofileba erTmaneTiT. jgufSi aRmoCnda TanamSromeli,
romelic inteleqtualuri potencialiT odnav dabla idga sxvebze. garda
amisa, gigi (ase erqva TanamSromels) Znelad egueboda rogorc oficialur,
ise araoficialur ierarqias. samagierod, is mudam mzad iyo sxvis
dasaxmareblad. radgan kaTedraze yvelaze ufro inteleqti da ganaTleba
fasobda, gigi swrafad aRmoCnda ierarqiis yvelaze dabal safexurze. masSi
es protests iwvevda, jgufi ki yvela marcxs mas miawerda. kuluarebSi mis
wasvlasac moiTxovdnen. yvelaze aqtiuri am “devnaSi” erT-erTi
TanamSromeli, viqtori iyo. mas sakmaod maRali inteleqtualuri
potenciali hqonda, magram naklebad gamoirCeoda taqtiTa da
diplomatiurobiT. “devna” mTeli weli gagrZelda. am xnis ganmavlobaSi
jgufi “saerTo mtris” winaaRmdeg “erT muStad” Seikra. bolos gigi
samuSaodan wavida. jgufma Tavisuflad amoisunTqa da... daiwyo viqtoris
devna.
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es situacia tipuria iseTi jgufebisaTvis, sadac didia roluri da
funqcionaluri gaurkvevloba. rodesac “yvelani” akeTeben “yvelafers”,
rodesac ar arsebobs samuSaos mkacri gamijvna da zusti kriteriumebi mis
Sesafaseblad, win iwevs jgufuri dinamikis socialur-fsiqologiuri
kanonebi. konfliqti gansakuTrebiT mwvavdeba resursebis naklebobis fonze.
jgufis TiToeulma wevrma ar icis, ras akeTebs sxva, amis gamo Cndeba
gancda, rom “sxva” naklebs muSaobs. am fonze didia albaToba “mtris”
Ziebisa, rac Cvens magaliTSi moxda kidec. am rolze, Cveulebriv, irCeven
iseT adamianebs, romlebic gansxvavdebian jgufisagan im TvisebebiT, rac
jgufSi Rirebulia. Cvens SemTxvevaSi aseTebi iyo inteleqtualuri
potenciali da taqtis grZnoba.

Semdegi tipis konfliqti, romelsac ganvixilavT, aris konfliqti did
socialur jgufebSi. did jgufebSi adamianebs aqvT mxolod potenciuri
SesaZlebloba erTmaneTTan urTierTobisa. amave dros, jgufTan
mikuTvnebuloba iseTi parametrebiT xasiaTdeba, rogorebicaa: socialuri
mdgomareoba, sacxovrebeli adgili, moqalaqeoba, nacionaloba, ganaTleba
da sxv. gansakuTrebiT mniSvnelovania nacionaloba, religia, socialuri
statusi da saxelmwifoebrivi identoba. did socialur jgufebSi pirovneba
ganisazRvreba garkveuli markeriT (niSniT) da gamodis, rogorc monawile
koleqtiuri qcevisa. amisi kerZo magaliTi SeiZleba iyos brZola
“Tavisianebis| mxares.

didi jgufebi civilizaciis iseTi mniSvnelovani monapovrebis matarebelni
arian, rogorebicaa nacionaluri ena, mecnieruli Teoriebi, mxatvruli
gemovneba da sxv. amave dros, adamiani SesaZloa erTdroulad ramdenime
jgufs akuTvnebdes Tavs. es yvelaferi potenciurad ukve qmnis
daZabulobas.

konfliqtologiaSi yvelaze kargad damuSavebulia did jgufebs Soris
brZolis, omis Tema (rogorc saxelmwifoTa Soris konfliqtebi, ise qveynis
Sida omebi).

bolo wlebSi dagrovilma empiriulma masalam saSualeba misca mecnierebs,
SeeqmnaT e.w. “gamaerTianebeli Teoriebi”, romlebmac erTgvari
universalizmi SesZines rogorc eTnokonfliqtebis gamomwvevi mizezebis,
ise maTi dinamikis Seswavlas.

gamoiyofa ramdenime Teoria. maT  erTi principi aerTianebT _ dafuZneba
konfliqtis gamomwvev motivebze.

d. horoveci Teoriebs or jgufad hyofs imis mixedviT, Tu ra faqtorebs
eZleva upiratesoba konfliqtis warmoSobisas:

o ekonomikuri Teoriebi;
o kulturuli pluralizmis Teoriebi.

saxelwodebidanac naTelia, rom pirveli jgufis TeoriebSi konfliqtis
wyarod moiazreba ekonomikuri, agreTve, politikuri faqtorebi. meore
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jgufis TeoriebSi gadamwyveti mniSvneloba eniWeba sxvadasxva eTnikuri
jgufebis Rirebulebebs, rwmenas, Sexedulebebs, enas da yvelafer imas, rac
kulturologiur fenomenebad iTvleba.

bolo dros Zalian popularulia e.w. “fsiqoanalizuri Teoriebi”, sadac
aqcenti aracnobier fsiqikur faqtorebze keTdeba. am Teoriebis mixedviT,
sxva eTnosze xdeba proeqcia adamianis SigniT arsebuli konfliqtisa.

j. bartoni Tavis naSromSi, faqtobrivad, ajamebs zemoT naxseneb sam
Teorias (ekonomikurs, kulturuli pluralizmis  da fsiqoanalizurs da
gamohyofs SeiaraRebuli dapirispirebis sam ZiriTad wyaros,:

 instituciurs (politika, ekonomika)

 adamianurs (fsiqoanalizuri faqtorebi, mtris xati)

 kulturologiurs (Rirebulebebi, Sexedulebebi, ena,
religia).

unda aRiniSnos isic, rom am dayofaSi umTavresi mniSvneloba aqvs ara
imdenad parametrebis Semadgenlobas (xSirad konfliqtis msvlelobaSi
yvela wyaro gvxvdeba), ramdenadac imas, romelia am sami faqtoridan
wamyvani konfliqtSi.

ganvixiloT es wyaroebi ufro dawvrilebiT. fsiqoanalizuri Teoriis
avtorebi, rogorc vTqviT, upiratesobas eTnopolitikur konfliqtebSi
“Cven _ isini” dapirispirebas aniWeben. avtorebis azriT, dRevandeli
eTnokonfliqtebi efuZneba dapirispirebas ara ideologiebs Soris (rogorc
es iyo adre), aramed civilizaciebis dapirispirebas (qristianuli,
musulmanuri da a.S.). es ufro Rrma dapirispirebaa, radgan, avtorebis
azriT, ideologia Zireul Rirebulebebze ufro swrafad icvleba.

fsiqoanalizuri Teoriis momxreebi eyrdnobian regresis cnebas. maTi
azriT, xdeba “me”-s arasasurveli aspeqtis nawilobrivi proeqcia (gadatana)
sxvaze. Cndeba sababi, rom es “sxva” miuReblad iqces. iqmneba safrTxis
gancda da mtris xati. fsiqoanalitikosi avtorebi dapirispirebis
safuZvlad gamoyofen agreTve iseT cnebas, rogoricaa “qmedebis
dasabuTeba”. am cnebis mixedviT, jgufebi TavianT mier ganxorcielebuli
qcevis axsnas an gamarTlebas mowinaaRmdege jgufis qceviT cdiloben
(“isini” iaraRdebian, “Cven” iZulebulni varT, sapasuxo zomebs mivmarToT).

iseTi bazisuri Rirebulebebi, rogorebicaa ena, religia, tradiciebi,
istoria, anu yvelaferi is, rac TviTidentobis CamoyalibebaSi
monawileobs, safuZvlad edeba “mtris xats” – mtrad iqceva is, visac am
bazisuri Rirebulebebis xelyofa miewereba.

konfliqtis wyarod am bazisur Rirebulebebs ”kulturuli pluralizmis”
Teoriebic ganixilaven. magram Tuki fsiqoanalitikosi avtorebisaTvis
konfliqtis safuZveli “mtris xatia”, xolo identobis cneba _ mxolod
misi Camoyalibebis safuZveli, kulturologiuri Teoriis avtorebTan
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“identobis” gancdaa konfliqtis wamyvani motivi.

“ekonomikur” Teoriebs prioritetul motivebad gamoyofili aqvT:
ekonomikuri da politikuri interesebis Sejaxeba, teritoriuli
pretenziebi, viqtimizacia (sakuTari Tavis msxverplad aRqma), kompromisi,
TavisuflebisaTvis brZola, sakuTari bedis gadawyvetis ufleba,
samarTlianoba, kontroli resursebze, sxvisi dominirebis Tavidan acileba,
ekonomikuri keTildReoba, saxelmwifos marTvaSi monawileoba.
“ekonomikuri” Teoriebis avtorebis azriT, swored es motivebia yvelaze
mniSvnelovani konfliqtis dasawyebad, Tumca “ekonomikur” Teoriebsac hyavs
mowinaaRmdegeebi, romlebic Tvlian, rom ekonomikuri problemebi mxolod
“Sirmaa”. d. horovecs mohyavs magaliTebi, rodesac, miuxedavad imisa, rom
jgufma icis, ra uaryofiTi Sedegi mohyveba  centrisgan mis gamoyofas
(ekonomikuri TvalsazrisiT), igi uars ar ambobs Tavis moTxovnebze; aseT
SemTxvevaSi motivebi ufro kulturologiur sferos ganekuTvneba.

gvinda SevCerdeT, agreTve, erT parametrze, romelic TiTqos yvela
eTnopolitikur konfliqtSi gvxvdeba, magram ar ganixileba specialur
literaturaSi, rogorc motivi an wyaro eTnokonfliqtisa. es aris e.w.
“gare” an “mesame Zala”.

d. horovecis mixedviT, mizezi, Tu ratom ereva konfliqtSi gare Zala,
SeiZleba sxvadasxva iyos; dawyebuli “Cemi mtris mteri Cemi mteria”,
damTavrebuli am Zalis politikuri Tu ekonomikuri interesebiT. “mesame
Zala” CaerTveba ZiriTadad separatistuli moZraobebis dros, rogorc
separatizmis an centris damcveli. magram rogoric ar unda iyos motivi
mesame Zalis konfliqtSi CarTvisa, avtorebis azriT, is verasodes gaxdeba
moZraobis gamarjvebis wyaro, man SeiZleba mxolod gaaxangrZlivos
konfliqti. aqve gvinda aRvniSnoT, rom saqarTvelos teritoriaze
ganviTarebuli konfliqtebis gamocdilebis safuZvelze es Teoriuli
debuleba garkveulad eWvqveS dgeba.

calke unda gamovyoT dapirispirebis iseTi motivebi rogoricaa e.w.
“konfliqtis ena”, anu is terminologia, romelsac xmaroben konfliqtSi
CarTuli mxareebi erTmaneTis mimarT.

d. niumenis gamokvlevebSi naCvenebia, ramdenad aadvilebs molaparakebas,
rodesac mxareebi Tanxmdebian terminebze. mag: erTi mxarisTvis Tu
pirovneba “teroristia”, meorisTvis igi “TavisuflebisTvis mebrZolia” da
Tu ar gamoinaxeba saerTo ena, orive termini _ “teroristi” da
“TavisuflebisTvis mebrZoli” _ erTnairad gamaRizianebeli iqneba orive
mxarisTvis.

isic unda aRiniSnos, rom Cven mier ganxiluli nebismieri motivi
konfliqtisa SesaZloa arsebobdes, magram dapirispireba mainc ar
gaRvivdes. mis dasawyebad garkveuli situaciaa saWiro. aseT situaciebia: 1)
roca qveyanaSi an qveynebSi xdeba cvlileba (magaliTad, sabWoTa kavSiris
daSla) da iq mcxovreb jgufebs exsnebaT axali perspeqtiva; 2) roca erT-
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erT jgufs garkveuli saSiSroeba elis (ar aris aucilebeli, saSiSroeba
realuri iyos. sakmarisia igi mocemuli iyos jgufis cnobierebaSi).

6. konfliqti da kultura

Cven kulturis sivrceSi vcxovrobT. es is sulieri sivrcea, romelic
Sedgeba mocemuli kulturisaTvis damaxasiaTebeli simboloebis, normebis,
Rirebulebebis, idealebisagan. kultura bavSvobidan “aprogramebs”
pirovnebas – karnaxobs da STaagonebs mas, Tu ra aris kargi da cudi,
lamazi da uSno, swori da araswori, racionaluri da iracionaluri,
amaRlebuli da mdabali.

magaliTad, qristianebisaTvis Rvino ara marto sasmelia, mas sakraluri
datvirTvac gaaCnia, saeklesio ritualebSi Rvino macxovris sisxlis
simboloa; musulmanisaTvis ki igi akrZalulia da “eSmakeul” siTxes
warmoadgens. magram qristian xalxebSic Rvinos gansxvavebuli simboluri
da “praqtikuli” mniSvneloba aqvs. vTqvaT, qarTvelisaTvis igi eklesiis
gareTac Seicavs sakralur elements, rac warmarTobis gadmonaSTad unda
CaiTvalos (gavixsenoT Rvinis saflavze daRvris rituali da sxv.);
frangisaTvis Rvinos sakraluri simbolika mxolod eklesiaSi aqvs,
samagierod, igi sxvebze ukeT erkveva Rvinis niuansebSi... yovelive es
kulturiTaa STagonebuli.

yoveli konfliqtic garkveul kulturul garemoSi viTardeba. da radgan
kultura bevrwilad gansazRvravs adamianebis azrTa wyobasa da qcevas
sxvadasxva situaciaSi, igi igives akeTebs konfliqtisas.

yovel sazogadoebaSi arsebobs normebis met-naklebad erTiani sistema,
romelic garkveul SezRudvebs uwesebs adamianis qcevas rogorc zogadad,
ise sakuTriv konfliqtur situaciebSi. Tu ar CavTvliT saerTaSoriso da
sxva farTomasStabian konfliqtebs, Tanamedrove msoflioSi konfliqtebi
ZiriTadad viTardebaxdeba saxelmwifos mier dadgenili kanonebis
samarTlebriv sivrceSi. moralisa da samarTlis normebis darRveva,
rasakvirvelia, xdeba, magram aseTi SemTxvevebi sazogadoebriv gakicxvas
iwvevs da kanondamcveli organoebis mier zomebis miRebas gansazRvravs.
konfliqtis msvlelobisas Zalian mniSvnelovania, ar davuSvaT moraluri
da samarTlebrivi normebis darRveva, vinaidan es, erTi mxriv, meore mxaris
ufro “gaborotebas” iwvevs,  meore mxriv, sazogadoebis aRSfoTebas da
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samarTaldamcavi organoebis reaqcias apirobebs.  daZabulobis
Sesaneleblad da konfliqtis mSvidobiani morigebisaTvis ki sasargebloa,
Tu konfliqtantebs Soris Tanxmoba arsebobs maT Soris kontaqtebis
maregulirebeli raime specialuri wesebis Taobaze.

rodesac konfliqtantebi erT kulturul wres (anu erT subkulturas)
miekuTvnebian, maT Soris Tavs iCens mniSvnelovani msgavseba codnaSi,
RirebulebebSi, urTierTobis stilsa da normebSi. es ki niSnavs, rom
konfliqtis msvlelobisas orive mxares msgavsi Sexedulebebi aqvs, Tu
rogor unda moiqce konfliqtur situaciaSi, ra SeiZleba da ra ara am
pirobebSi. ra Tqma unda, adamianis pirovnuli Taviseburebebi (temperamenti,
inteleqti da misT.) Tavis daRs daasvams konfliqtSi mis qcevas, magram,
mainc, ama Tu im kulturul garemoSi miRebuli normebisa da tradiciebis
CarCoebis gareT gasvla Znelia da Tanac saxifaTo, radgan aseT
SemTxvevaSi sazogadoebam SeiZleba gariyos wesebis damrRvevi (gavixsenoT
aluda qeTelauri). amitom erTi kulturuli wris adamianebi, Tu
ugulebelvyofT pirovnul Tvisebebs, konfliqtSi daaxloebiT erTnairad
iqcevian.

rac ufro metia konfliqtis monawile mxareebs Soris kulturuli erToba,
miT ufro msgavsia maTi qceva konfliqtis msvlelobisas.

aviRoT evropuli saTavadaznauro subkultura. konfliqtebi xSiri iyo.
hipertrofirebuli Rirsebis kodeqsi moiTxovda Cveni TvalsazrisiT
umniSvnelo sababiT duelSi gamowvevas. amave dros, TviT dueli da
Tanmxlebi procedurebi Zalze mkacrad iyo reglamentirebuli. gamowvevaze
uaris Tqma udidesi sircxvili iyo; aseve uaRresad uRirsad iTvleboda
duelis wesebis darRveva. duelantebis xasiaTs SeiZleba gavlena hqonoda
brZolis msvlelobaze, magram TiToeuli darwmunebuli iyo, rom
mowinaaRmdege igive wesebs daicavda, rasac icavda TviTon.

rodesac qcevis mareglamentirebeli normebis saerTooba qreba, konfliqti
gansakuTrebiT saxifaTo da damangreveli xdeba. damnaSaveTa wreSic
arsebobs konfliqtSi qcevis raRac normebi. kriminaluri samyaro Tavis
subkulturas qmnis, Tavisi wesebiTa da normebiT, romelTa damrRvevebi
mkacrad isjebian. normebis sruli ararseboba aSinebs yvelaze sisxlian
damnaSaves.

konfliqtantebs Soris kulturulma gansxvavebebma da urTierTobis wesebis
ararsebobam SeiZleba Zalze gaarTulos konfliqtis mimdinareoba. Tu
mxareebs sxvadasxva RirebulebiTi orientacia da qcevis principebi
axasiaTebT, TiToeuli meoris dadanaSaulebas iwyebs yvela codvaSi,
radgan dauSveblad da upatiosnod miaCnia oponentis qcevis stili
saerTod. es ki auaresebs konfliqtis konstruqciuli mogvarebis
perspeqtivebs.

kulturaSi Camoyalibebuli “TamaSis wesebi”, Cveulebriv, moiTxovs, rom
cxovrebis raime sferoSi dapirispirebuli mxareebi mimarTavdnen im
xerxebs, romlebic swored am sferos Seesabameba. vTqvaT, vaWrobaSi
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konkurenti firmebi unda aumjobesebdnen warmoebuli saqonlis xarisxs,
ukeT “iWerdnen” momxmareblis moTxovnebs da gemovnebas, karg sareklamo
politikas atarebdnen da misT., am gziT cdilobdnen konkurentebTan
brZolas. mecnierebaSi sxvadasxva Sexedulebebis mqone mxareebs Soris
brZola unda mimdinareobdes am Sexedulebebis mecnieruli argumentaciis
gziT. magram xSirad xdeba, rom romelime mxare “samarTliani TamaSis”
CarCoebidan gadis da sxva sferoebidan aRebul xerxebs mimarTavs _
magaliTad, administraciuli, ideologiuri, politikuri an, sulac,
kriminaluri meTodebiT cdilobs oponentis daTrgunvas.

magaliTad, sabWoTa kavSirsa da nacistur germaniaSi mecnieruli davis
gadamwyveti argumenti ideologia xdeboda. erT SemTxvevaSi komunisturma,
xolo meoreSi nacisturma partiam miisakuTra ufleba gadaewyvita, Tu
romeli mecnieruli mimdinareobaa “WeSmariti” da romeli – ara. saboloo
jamSi aman am qveynebSi mecnierebis ganviTarebas udidesi ziani moutana.
vTqvaT, sabWoTa kavSiri mravali wliT CamorCa dasavleTs socialur
mecnierebebSi, genetikaSi, kibernetikaSi da sxv.

gansakuTrebul sirTules warmoadgens kulturaTSorisi gansxvavebebis
pirobebSi mimdinare konfliqti. igi ufro detalurad Semdgom iqneba
ganxiluli, aq ki imas aRvniSnavT, rom yovel xalxs gaaCnia kulturuli
Taviseburebani, romelTa arcodnam SeiZleba konfliqtis provocireba
moaxdinos.

vTqvaT, CvenTvis TavisTavad cxadia, rom mamakacma karebSi gasvlisas win
unda gaataros qali.Lmagram Tu iaponel qalbatons davuTmobT gzas,
misTvis es uxamsi winadadebis tolfasi iqneba da sruliad moulodnelad
konfliqturi situacia SeiZlebaEaRmocendes.

okeaniis erT-erT kunZulze amerikulma samSeneblo firmam ar miaqcia
yuradReba iq mcxovrebi ori tomis beladebis raRac ucnaur gamonaTqvamebs
da samuSaod aiyvana erTi tomis meti warmomadgeneli, vidre meorisa.
gairkva, rom amiT dairRva tomebs Soris urTierTobis tradiciuli sistema;
mTeli kunZuli SeiZra aRSfoTebisagan. erTxelac, Ramis tradiciul
Sexvedraze, beladebma moilaparakes, Tu rogor unda gamosworebuliyo
situacia da RamiTve, didi brbos TanxlebiT, miadgnen firmis
warmomadgenlis saxls. magram maT, Tavis mxriv, ver gaiTvaliswines
amerikuli tradiciebi, romlis mixedviTac RamiT adamianis gaRviZeba, Tu
raime eqstraordinaruli ar moxda, ar SeiZleba; Sesabamisad, amerikelma
CaTvala, rom kunZulis mcxovrebni amboxdnen da samxedro nawils gamouZaxa
– saqme kinaRam sisxlisRvriT dasrulda...

Tavisi specifika aqvs konfliqtur situaciebs saqarTveloSi. XX saukunis
90-iani wlebidan moyolebulma politikurma kataklizmebma ara marto
gazarda konfliqturobis done sazogadoebaSi, aramed Seasusta qcevis
normatiuloba, maT Soris, konfliqtur situaciebSi. ganviTarebul
qveynebTan SedarebiT, konfliqturi situaciebis mimdinareobaze did
gavlenas axdens samarTlebrivi kulturis dabali done. es gamoixateba
samarTlebrivi aqtebis mouwesrigeblobasa da winaaRmdegobriobaSi,
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sasamarTlo sistemis xarvezebSi, romelic kidev ufro aZlierebs
sasamarTlos mimarT tradiciul undoblobas saqarTveloSi, mosaxleobis
iuridiul gaunaTleblobaSi – mxolod erTeulebma ician, rogor daicvan
TavianTi kanonieri uflebebi da amis gakeTebas saWirod Tvlian;
konfliqtis konstruqciuli gadawyveta iSviaTobas warmoadgens –
konfliqtantebi xSirad samudamod “ibutebian” erTmaneTze (konfliqti
qronikul saxes Rebulobs) anda ar eridebian Zalis gamoyenebas,
gansakuTrebiT axalgazrdebi, Tumca igive parlamentSic ki xdeba.
momrigeblis rolSi arcTu iSviaTad gamodis kriminaluri “avtoriteti”,
romlis stili direqtiulia, avtoritaruli da friad saeWvo
RirebulebebiT nakarnaxevi. yovelive amas, garda bolodroindeli
politikuri movlenebisa, gansazRvravs qarTuli kulturis mniSvnelovani
Tavisebureba – orientacia mcire jgufebze (ojaxi, naTesaoba, samegobro,
samezoblo) da sajaro cnobierebis deficiti.

sainteresoa, ganvixiloT, Tu rogor icvleboda saqarTveloSi konfliqtSi
qcevis normebi. XX saukunis daaxloebiT 70-ian wlebamde axalgazrdul
konfliqtebSi civi iaraRis, danis gamoyeneba gamonakliss warmoadgenda da
uaryofiT Sefasebas iwvevda TviT axalgazrdul garemoSi. Semdgom
aTwleulebSi dana, magram ara cecxlsasroli iaraRi, konfliqtis
Cveulebrivi “atributi” gaxda; 90-iani wlebis dasawyisSi, Zalauflebis
sisustisa da anarqiis pirobebSi xSiri srola ukve aRaravis akvirvebda.
dRes, saxelmwifo struqturebis, xsenebul periodTan SedarebiT,
momZlavrebis pirobebSi cecxlsasroli iaraRis gamoyeneba SedarebiT
iSviaTia.

amrigad, kulturis Taviseburebebi mniSvnelovan daRs asvams konfliqtur
situaciebSi qcevis stils. amasTan, arsebobs amgvari qcevis universaluri
niSnebi da Taviseburebebi, romlebic, ase Tu ise, yvela kulturaSi
vlindeba.

kulturaTaSorisi konfliqti

kulturaze da konfliqtze misi gavlenis Sesaxeb ukve gvqonda saubari. aq
ufro dawvrilebiT ganvixilavT kulturis cnebas da konfliqtebs
sxvadasxva kulturebis warmomadgenlebs Soris.

ra aris kultura? farTo mniSvnelobiT, esaa yvelaferi is, rac
ganasxvavebs kacobriobas cxovelTa samyarosagan. esaa mTeli aragenetikuri
informacia, romelsac kacobrioba flobs, esaa niSnebi da niSnebis
sistemebi, esaa teqnika da teqnologia.

viwro gagebiT, kultura aris is, rac erT eTnikur jgufs ganasxvavebs
sxvebisagan. esaa ena, cxovrebis wesi, adaT-wesebi, simboloebi, stereotipebi
da idealebi... vlaparakobT frangul, eskimosur, Cinur, qarTul da uamrav
sxva kulturebze.
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kulturis erT-erTi umTavresi ganmsazRvreli enaa. gansxvavebul enebSi
samyaro sxvadasxvanairadaa asaxuli. SeiZleba iTqvas, rom enebi
gansxvavebulad akodireben sinamdviles.

magaliTad, fizikur samyaroSi iseTi fenomeni, rogorc feri, ar arsebobs.
arsebobs sxvadasxva sixSiris eleqtromagnituri gamosxiveba, romelsac
aRiqvams adamianis Tvali da Sesabamis signalebs gadascems tvins. tvini ki
miRebul informacias ferebad “alagebs”. sxvadasxva enaSi  ferTa ricxvi
gansxvavebulia. vTqvaT, “inglisurenovani” tvinisaTvis lurji da cisferi
erTi feris or elfers Seadgens, CvenTvis ki es ori gansxvavebuli feria.
arsebobs enebi, romlebSic mTeli speqtri sul or feradaa dayofili. es
ar niSnavs, rom amgvari kulturebis warmomadgenlebi Cvenze uaresad
arCeven ferebs; ara, maTi enebi sxvanairad akodireben samyaros.

kultura mravalwilad gansazRvravs ara marto Cvens azrTa wyobas,
gemovnebas, midrekilebebs, aramed zogjer imasac ki, Tu ra emocia unda
ganvicadoT ama Tu im situaciaSi.

vTqvaT, trfobis saganma uari uTxra Seyvarebul mamakacs sapasuxo
siyvarulze. ras ganicdidiT amgvar situaciaSi? albaT, gulistkivils,
imedgacruebas, SesaZloa, gaRizianebas an agresiasac ki. asea kulturaTa
umravlesobaSi. magram semais tomis (samxreT-aRmosavleTi azia)
warmomadgeneli aseT viTarebaSi Zlier SiSs grZnobs, radgan am kulturaSi
iTvleba, rom qalis uari Seyvarebuls “misawvdoms” xdis boroti
sulebisaTvis.

amrigad, kultura met-naklebad awesrigebs gare samyaros da SedarebiT
myar orientirebs unergavs am kulturis warmomadgenlebs. amgvar garemoSi
cxovreba, ase Tu ise, winaswarmetyvelebadia, es ki garkveuli
fsiqologiuri komfortis safuZvels iZleva – Cven viciT, rom
garemomyofebi igive Rirebulebebs iziareben, rasac Cven – es iqneba
zrdilobis wesebi, fexburTis siyvaruli Tu arapunqtualoba. magram
amgvari wesrigi erT seriozul safrTxes Seicavs – cxovrebis Cveuli wesi
erTaderT sworad, normalurad da universalurad SeiZleba CaiTvalos.
bernard Sous gamoTqmiT, barbarosi imitomaa barbarosi, rom Tavisi tomis
wesebs bunebis kanonebTan aigivebs. sagulisxmoa, rom bevri xalxis Tu
tomis TviTdasaxeleba adamianis sinonimia. ras niSnavs es? imas, rom isini,
vinc sxvanairi wesiT cxovroben, vinc, vTqvaT or sayures ki ara, erTs
atarebs, Wams imas, rac Cven sazizRrobad migvaCnia, sxva RmerTi hyavs, sxva,
“barbarosul” enaze laparakobs – adamianad an, yovel SemTxvevaSi,
srulfasovan adamianad ar CaiTvleba. yovelive es ar niSnavs gardauval
konfliqts, magram Tu konfliqti moxda, igi gansakuTrebiT mZafrad
mimdinareobs, radgan igi RirebulebaTa da interpretaciaTa konfliqtis
saxes iRebs; rac ufro naklebia saerTo norma Tu Rirebuleba mxareebs
Soris, miT ufro damangrevelia konfliqti. molaparakebis procesis
dawyeba konfliqtantebs Soris SesaZlebelia mxolod maSin, rodesac
mxareebi SeTanxmebas miaRweven konfliqtis kulturuli aspeqtis Sesaxeb,
aRiareben, rom maT samyaros gansxvavebuli xedva aqvT.
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Tumca, isic unda aRiniSnos, rom zogjer Zalze mwvave da daundobeli
konfliqtebi xdeba kulturis aspeqtSi axlomdgom eTnikur jgufebs Soris.
aseT SemTxvevaSi xdeba arsebuli kulturuli gansxvavebebis gazviadeba,
msgavsebis uaryofa da saerTo Rirebulebebze cnobieri, xSirad xazgasmuli
uaris Tqma, ufro sworad, mowinaaRmdege mxaris “gamoZeveba” Rirebulebisa
Tu zneobrivi normis “moqmedebis aridan”. amis magaliTia balkaneTSi an
kavkasiaSi bolo dros momxdari konfliqtebi.

arqauli da Tanamedrove kulturebi. arqauli kultura orientirebulia
arsebuli teqnikuri, inteleqtualuri Tu qceviTi normebis maqsimalur
“gayinvaze”, gaxevebaze. am gziT kultura cdilobs, Tavi daicvas mtruli
gare samyarosagan, romelic mudam imuqreba epidemiiT, wyaldidobiT,
SimSiliT da misT. arsebobis ZiriTadi garantia xdeba mexsiereba –
cxovrebis gamomuSavebuli normebis xelSeuxeblad SenarCunebis unari.
amitom arqauli kultura wvrilmanebisagan Semdgarad gveCveneba: lamis
yovel moqmedebas akontrolebs tabu (akrZalva), rituali, marCieloba,
winaswarmetyveleba. ar SeiZleba TanamoZmis Crdilze dabijeba, sidedrTan
pirispir darCena, mtaceblis saxelis warmoTqma, sakuTari Tmis gadagdeba...
roca coli mSobiarobs, qmarma unda warmosaxos,  TiTqos TviTon aCens
bavSvs, colis da ki am dros  winaswar momzadebul kvanZebs unda xsnides...
yvelaferi uCveulo saxifaToa, mas unda erido, rom ar gamoiwvio gvalva
Tu miwisZvra. win wamoweulia koleqtiuri sawyisi, yvela erTxel da
samudamod dadgenili wesiT unda iqceodes, individualuri variaciebi
minimumamdea dayvanili. pirad gamocdilebas mcire fasi aqvs Tqmulebis
avtoritetTan SedarebiT. savaldebulos CamonaTvali didia da
dawvrilebiTi, amasTan, mTavari da meorexarisxovani TiTqmis ar ganirCeva.
piradi pasuxismgebloba ZiriTadad realizdeba morCilebaSi, wesebis
dacvasa da jgufuri cxovrebisadmi erTgulebaSi. RmerTebma da
winaswarmetyvelebma ukve amcnes xalxs yvelaferi, aswavles, rac
saswavlebeli iyo da momavalic gansazRvres. siaxle Zalze nela ikvlevs
gzas, kritikuli azrovneba saeWvoa da codviani, gamomgonebloba
jadoqrobas utoldeba. amitom teqnikur  gamogonebas da novatorul ideas,
fesvebi rom gaidgas, uamravi dro sWirdeba.

Tanamedrove kultura orientirebulia dinamikurobaze, Riaobaze,
Semoqmedebaze. fasobs individualuri sasargeblo gamocdileba, romelic
farTo sazogadoebis monapovari SeiZleba gaxdes. kritikuli azrovneba
miRebulia da waxalisdeba; araviTari avtoriteti araa absoluturi.
TviTdajerebul monologze gacilebiT metad fasobs diskusia, dialogi.
sxva kulturebis dadebiTi monapovari advilad SeiTviseba da mocemuli
kulturis nawilad iqceva. iTvleba, rom momavali cvlilebas eqvemdebareba
da masze zegavlena TiToeuli individis Zalisxmevas SeuZlia moaxdinos.

magram sufTa saxiT arc arqauli (Tu ar CavTvliT ganviTarebis
preindustriul etapze myof mcirericxovan tomebs) da arc Tanamedrove
kultura TiTqmis ar gvxvdeba. saqme isaa, rom ganviTarebuli kulturebi
araa erTgvarovani. sxvadasxva socialur jgufebs Tu fenebs gansxvavebuli
msoflxedva gaaCniaT. ase rom, samyaros sxvadasxvanairi xedva arsebobs ara
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marto gansxvavebul kulturebSi, aramed erTi kulturis SigniTac. axal,
saSualo Tu Zvel Taobebs gansxvavebuli msoflmxedveloba aqvT, igive
SeiZleba iTqvas qalaqisa da soflis mcxovreblebze, liberalebsa da
konservatorebze, ufro- da naklebganaTlebulebze, kriminalur
elementebze da sxv. am mravalferovnebaSi SeiZleba gamoiyos ufro
arqaulad da ufro Tanamedroved orientirebuli subkulturebi.

naklebad ganaTlebuli socialuri Sreebi ufro arian midrekilni
dogmaturi moZRvrebebisa da Sablonuri azrovnebisadmi, ufro momTmenni
diqtaturis mimarT. gasagebia, rom erT kulturaSi  radikalurad
gansxvavebuli tendenciebis arseboba konfliqtis risks Seicavs,
konfliqtisa, romelic aranakleb saxifaToa, vidre kulturaTaSorisi
konfliqtebi.

saerTod, Tu arqauli da Tanamedrove orientaciis jgufebs Soris moxda
konfliqti, sul erTia, kulturaTaSorisi Tu intrakulturuli, misi
mogvareba gansakuTrebiT Znelia, vinaidan arqauli orientaciis mqoneT
uWirT meore mxaris poziciis gageba, ris gareSec nebismieri konfliqtis
mogvareba praqtikulad SeuZlebelia. igive iTqmis or arqaul kulturas
Soris konfliqtis Sesaxeb. samagierod, Tanamedrove kulturebs Soris
konfliqti, romelic arcTu iSviaTia, praqtikulad arasodes ar midis
sisxlisRvramde. erT-erTi Zlieri argumenti demokratiuli wyobis
sasargeblod isaa, rom WeSmariti demokratiis qveynebs Soris arc erTi
SeiaraRebuli konfliqti ar momxdara.

pirovnebaTaSorisi konfliqti

pirovnebaTaSoris konfliqtebze ukve gvqonda saubari, magram am TavSi maT
ufro dawvrilebiT ganvixilavT.

Cven Soris, SeiZleba darwmunebiT iTqvas, ar moiZebneba adamiani, romelsac
arasodes mosvlia konfliqti. zogjer adamiani TviTon xdeba konfliqtis
iniciatori, zogjer CaTreuli aRmoCndeba misTvis moulodnelad da
sakuTari survili winaaRmdegac ki. xdeba isec, rom igi sxvaTa konfliqtis
monawile xdeba da uxdeba an Semrigeblis, an erT-erTi mxaris damcvelis
rolSi gamosvla. yvela msgavs situaciaSi SeiZleba ori
urTierTdamokidebuli aspeqtis danaxva: pirveli _ konfliqtis
Sinaarsobrivi mxare, anu kamaTis sagani, sakiTxi, saqme; meore _ konfliqtis
fsiqologiuri mxare, romelic dakavSirebulia monawileTa pirovnul
TaviseburebebTan, maT urTierTdamokidebulebebTan, maT emociur
reaqciebTan konfliqtis mizezebze, erTmaneTze da konfliqtis
msvlelobaze. swored es meore mxare warmoadgens pirovnebaTaSorisi
konfliqtebis specifikur niSans _ gansxvavebiT socialuri, politikuri da
sxva konfliqtebisagan.

roca pirovnul Taviseburebebze vlaparakobT, igulisxmeba isic, Tu
fsiqologiuri TvalsazrisiT ra tips warmoadgens esa Tu is adamiani, mag.,
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rogori temperamenti aqvs (advilad agznebadi Tu mSvidi) an introvertia
Tu eqstraverti (ZiriTadad Tavisi Sinagani samyarosken aris mimarTuli Tu
garesamyarosken) da a.S.; agreTve isic, Tu rogoria es konkretuli
ganumeorebeli pirovneba Tavisi konkretuli ganumeorebeli cxovrebiseuli
gamocdilebiT. Tu temperamenti gansazRvravs imas, erTsa da imave
situaciaSi yvirils iwyebs adamiani, tirils, sicils Tu simSvides
inarCunebs, misi konkretuli gamocdileba gansazRvravs imas, Tu ra
mogonebebi da ra grZnobebi ukavSirdeba misTvis mocemul movlenas.

adamianebi erTmaneTisagan mravali ganzomilebis mixedviT gansxvavdebian.

fsiqologiaSi pirovnul TaviseburebaTa, individualur gansxvavebaTa
mravali tipologia arsebobs. ganvixiloT erT-erTi yvelaze popularuli _
briqs-maiersis tipologia, romelic, sxva Rirsebebis garda, kargad aSuqebs
CvenTvis saintereso _ konfliqtebis _ aspeqts, konfliqtebisa, romlebic
SeiZleba gamoiwvios pirovnulma gansxvavebebma. es tipologia Seicavs,
agreTve, praqtikul rekomendaciebs, Tu rogor SeiZleba avaridoT Tavi
msgavs konfliqtebs.

gamoyofen pirovnebis oTx ZiriTad tips, TiToeuls Tavisi “polusebiT”:

1) SegrZnebiTi an intuiciuri tipi;
2) introverti an eqstraverti;
3) azrovnebiTi an emociuri tipi;
4) aRqmiTi an gansjiTi tipi.

am ZiriTadi tipebis kombinaciiT Teqvsmeti tipi miiReba. nebismieri adamiani,
am Teoriis mixedviT, SeiZleba aRiweros Teqvsmeti tipis farglebSi.

magaliTad, adamiani SeiZleba imiT gansxvavdebodes meorisgan, rom samyaros
aRqmisas igi eyrdnoba an ufro SegrZnebebs (smena, mxedveloba, Sexeba, a.S.),
an intuicias. amis mixedviT igi iqneba an SegrZnebiTi, an intuiciuri tipi.
Tu igi ufro Sinagan samyarozea orientirebuli _ igi introvertia, Tu
gare samyaroze _ eqstraverti da a.S.

kombinaciebi, Sesabamisad SeiZleba iyos, magaliTad,  intuiciur-eqstravert-
azrovnebiT-aRqmiTi an SegrZnebiT-introvert-emociur-gansjiTi da a.S. sul,
rogorc aRvniSneT, Teqvsmeti kombinaciaa SesaZlebeli (4x4=16).

ganvixiloT zogierTi ZiriTadi tipTagani. magaliTisTvis, moazrovne tipi
orientirebulia logikaze. igi grZnobebs _ arc sakuTars da arc sxvisas _
did yuradRebas ar aqcevs. misTvis ufro mniSvnelovania saqme da ara
urTierToba, amitom, Tuki rameSi ar eTanxmeba vinmes, amas pirdapir
gamoxatavs. emociuri tipi, piriqiT, orientirebulia grZnobebze da
urTierTobebi misTvis Zalze mniSvnelovania. advili warmosadgenia, Tu ra
sirTuleebs SeiZleba waawydes am sawinaaRmdego tipis adamianTa
urTierToba: moazrovne tips aRizianebs emociuri tipis “arasaqmiani”,
zedmetad mgrZnobiare urTierToba, xolo emociuri tipi, Tavis mxriv,
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moazrovnis pirdapirobisa da misi grZnobebis ugulebelyofis gamo, Tavs
Selaxulad grZnobs.

aseve, mosalodnelia gaugebroba SegrZnebiTsa da intuiciur tipebs Soris,
radgan meoreni eyrdnobian zogad ideebs, aracnobiers, xolo SegrZnebiTi
tipebi _ konkretul faqtebs, TvalsaCino monacemebs. maTi urTierToba
Tavidanve CaiSleba xolme, radgan intuiciuri tipis pirovneba saubrisas
bevrs gulisxmobs da ar ambobs, nakleb mniSvnelobas aniWebs konkretul
faqtebs da erTeul SemTxvevebs, misTvis mTavaria zogadi idea, xolo
SegrZnebiTi tipisTvis ki _ piriqiT.

konfliqti gansxvavebuli tipis adamianebis urTierTobisas Cndeba imitom,
rom isini xSirad sworad ver afaseben erTmaneTs.

sawinaaRmdego midrekilebebis adamianebi, SesaZloa, mTeli cxovreba erTad
iyvnen, magram warmodgena ar hqondeT imaze, Tu rogor unda aawyon
efeqturi urTierToba. magaliTad, moazrovneebis urTierToba
gansazRvrulia azrovnebiT, emociuri adamianebisa ki _ grZnobebiT. es
strategia warmatebulia maSin, roca erTi tipis adamianebi urTierToben,
magram roca aucilebeli xdeba sawinaaRmdego tipis adamianTan
urTierToba, amgvari strategia aRar amarTlebs, Cndeba problema.
TanamSromloba an SeTanxmeba sakmaod Zneli xdeba.

sad aris gamosavali?

gamosavali isaa, rom adamianebma unda gaiTvaliswinon, gaacnobieron meore
mxaris gansxvavebebi da Taviseburebebi.

kerZod, Tuki Tqven ufro moazrovne tips miekuTvnebiT da urTierTobT
emociuri tipis adamianTan, unda ecadoT, ar ugulebelyoT misi grZnobebi.
Tu misi gakritikeba gsurT, saubari daiwyeT im punqtebidan, romelSic
eTanxmebiT erTmaneTs. emociuri tipi darwmundeba, rom Tqven “masTan” xarT
da raki saerTod am tipis adamianebi afaseben harmonias da Tuki
SesaZlebloba miecemaT, Tanxmobisken ixrebian, amitom mzad iqneba, rom
daTmobaze wavides.

rekomendacia emociuri tipisTvis, roca mas moazrovnesTan aqvs
urTierToba, isaa, rom es urTierToba unda iyos imdenad logikuri,
ramdenadac es saerTod SesaZlebelia emociuri tipisTvis. emociuro
tipebo, moerideT faqtebisa da mizezebis ignorirebas. marTalia,
darwmunebuli xarT Tqveni mtkicebis RirebulebaSi, magram pativi eciT
moazrovnis Rirebulebebsa da daskvnebsac. gaxsovdeT, Tumca moazrovneebi
kargad amyareben kavSirs mizezsa da Sedegs Soris, maT, Cveulebriv, ar
ician, Tu ras grZnoben adamianebi amasTan dakavSirebiT, sanam amas pirdapir
ar etyvian. gaagebineT maT Riad da gulwrfelad, ras grZnobT ama Tu im
garemoebasTan daakavSirebiT ise, rom maT moaxerxon Tqveni grZnobebis
CarTva TavianT logikur sistemaSi im mizezTa Soris, romelTaganac raime
efeqtia mosalodneli.
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rekomendacia intuiciuri tipebisaTvis, roca isini Tavis sapirispiro _
SegrZnebiT _ tipTan urTierToben: 1. dasawyisSive garkveviT TqviT, raze
laparakobT (winaaRmdeg SemTxvevaSi Tqveni SegrZnebiTi msmeneli Tqveni
dafaruli azris gamosatanad Tavs ar Seiwuxebs); 2. daamTavreT winadadeba,
radgan Tqven ki iciT, riTi grZeldeba igi, magram Tqvenma msmenelma ar
icis; 3. mianiSneT, roca saubris sagans cvliT; 4. ukan nu ubrundebiT da
win nu uswrebT saubris sagans _ Tqveni msmeneli ver iWers Tanmimdevrobas.
daamTavreT erTi punqti da garkveviT gadadiT Semdegze.

rekomendacia SegrZnebiTi tipisTvis intuiciurTan urTierTobisas:
intuiciuris sityvebi SeiZleba umniSvnelo da TqvenTvis cnobili faqtebis
sawinaaRmdego mogeCvenoT, magram nu ugulebelyofT maT an sisuleles nu
miawerT. isini SeiZleba Seicavdnen ideas, romelic SesaZloa sasargeblo
iyos TqvenTvis. aseve Tqveni faqtebi SeiZleba sasargeblo iyos ideis
avtorisaTvis. konstruqciuli midgoma ideis uaryofa ki araa, aramed
saerTo saqmeSi Tqveni faqtebis, rogorc wvlilis, Setana.

amrigad, SegrZnebiTi tipisTvis mniSvnelovania gadawyvetilebis miReba,
moazrovnisTvis _ sistematizeba, emociurisTvis _ adamianuri Tanxmoba,
intuiciurisaTvis _ Tavisufali sivrce zrdisaTvis. yvela es survili
azriania da Tuki keTili neba iarsebebs _ miRwevadic. warmatebuli
urTierToba imis gamoyenebaa, rac yvela tips yvelaze mniSvnelovnad
miaCnia.

pirovnebaTaSorisi konfliqtebis kavSiri jgufur konfliqtebTan

pirovnebaTaSorisi konfliqtebi SeiZleba gamowveuli iyos maTi
CarTulobiT sxva donis _ jgufur konfliqtebSi. roca arsebobs
uTanxmoeba an Setakeba adamianTa gansxvavebul jgufebs Soris, am jgufis
wevrebi dapirispirebuli jgufis wevrebs aRiqvamen, rogorc
mowinaaRmdegeebs. am dros jgufebs Soris warmoqmnili damokidebulebis
principi “Cven _ isini” pirovnul urTierTobebzec gadadis. aseT
SemTxvevebSi jgufTaSorisi konfliqti warmoadgens niadags
pirovnebaTSorisi konfliqtebis warmoqmnisa da ganviTarebisaTvis.

amerikel sociolog lipmans Semdegi ambavi mohyavs. 1914 wels wynari
okeanis erT-erT kunZulze arsebobda evropelebis kolonia. iq megobrulad
cxovrobdnen da TanamSromlobdnen ingliselebi, frangebi, germanelebi.
kunZulze fostas iRebdnen iSviaTad misuli gemebiT da amitom mxolod
seqtemberSi gaiges, rom ukve Tvenaxevaria, rac maT qveynebs Soris omi
midis. koloniaSi maSinve mkveTrad Seicvala urTierToba. ingliselebi da
frangebi ufro mWidrod SekavSirdnen, xolo germanelebi mtrobdnen maT.
manamde arsebuli megobruli kavSirebi daiSala. magram koloniis
cxovrebaSi Soreul evropaSi mimdinare omis Sesaxeb informaciis miRebis
garda realurad xom araferi momxdara! mtroba warmoiSva mxolod imis
gamo, rom adamianebma gadaitanes TavianT pirovnul urTierTobebze maT
qveynebs Soris arsebuli mtroba.
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Cvens realobaSi rom gadavinacvloT, yvelaze mkafio magaliTi
saqarTvelos uaxlesi istoriidan aris prezident gamsaxurdias momxreebisa
da mowinaaRmdegeebis urTierToba. yvelas axsovs, Tu ra Zlier zegavlenas
axdenda am dajgufebebisadmi mikuTvnebuloba adamianTa pirad
urTierTobebze. dairRva ara marto megobruli, aramed bevri ojaxuri
kavSiric.

pirovnebaTaSorisi konfliqtebis mizezebi

konfliqtebis klasifikaciisas yvelaze zogadi saxis klasifikacia,
romelsac konfliqtologebi mimarTaven, aris maTi dajgufeba resursul
da RirebulebiT konfliqtebad. aseTi principi SeiZleba mivuyenoT
nebismier, maT Soris, CvenTvis saintereso _ pirovnebaTSoris
konfliqtebsac.

resursuli konfliqtebi dakavSirebulia sasicocxlo saSualebaTa
(materialur, teritoriul, drois da a.S.) ganawilebasTan, magaliTad,
pirovnebaTaSorisi konfliqtebi, romlebic warmoiSveba organizaciebSi
TanamSromlebs Soris sapremio fondis ganawilebisas.

RirebulebiTi konfliqtebi dakavSirebulia gansxvavebebTan rwmenaSi,
principebSi, SefasebebSi, kulturul stereotipebSi, magaliTad,
konfliqtebi, romelic xdeba ojaxSi mSoblebsa da Svilebs Soris
gansxvavebuli RirebulebiTi orientaciebis gamo.

gansxvavebuli RirebulebebiT gamowveuli pirovnebaTSorisi konfliqtebis
konteqstSi sainteresoa kroskulturuli aspeqti:

gamokvlevis mixedviT, amerikelebi da ingliselebi Tumca ZiriTadi
ganzomilebebis mixedviT msgavsebi arian, mainc gamoavlines niSandoblivi
gansxvaveba samuSao urTierTobebSi. dankenlim (1997) gamokiTxa inglisSi
momuSave amerikeli da britaneli menejerebi amerikul da britanul
samuSao urTierTobebis stilSi msgavsebisa da gansxvavebebis Sesaxeb.
aRmoCnda, rom amerikelebi upiratesobas aniWebdnen “pirdapir”
urTierTobebs muSaobis dros, gansxvavebiT britanuli urTierTobebis
arapirdapiri formebisa. erT-erTi amerikeli respondentis TqmiT,
“Semawuxebelia is, rom ingliselebs gadawyvetilebis miReba arasodes
undaT; Cven, amerikelebs, gvTvlian mouTmenlebad da uxeSebad, roca
vcdilobT, gadavwyvitoT rame”. amerikeli menejerebi midrekilebi arian
kritikuli stilisken, romelsac miiCneven “ufro pirdapirad da
araambiciurad”, magram igive stili ingliseli menejmentis TvalsazrisiT
fasdeba, rogorc “uxeSi da destruqciuli”.

amrigad, sxvadasxva kulturisadmi mikuTvnebulobis gamo gansxvavebuli
RirebulebiTi sistema SeiZleba calkeul adamianebs Soris gaugebrobebisa
da konfliqtebis mizezi gaxdes. cxadia, rac ufro didia es gansxvavebebi,
miT metia konfliqtis sababi, riski (dawvrilebiT ixileT am wignis TavSi
kulturisa da konfliqtebis Sesaxeb).
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pirovnebaTaSorisi konfliqtebis mizezebi SesaZlebelia sxvadasxva iyos,
magaliTad: resursebis SezRuduloba; urTierTdamokidebuleba (magaliTad,
roca vinme iqceva uxeSad, Selaxavs Cvens TviTSefasebas, iwvevs stress,
diskomforts, uxerxulobas da a.S.); gansxvavebuli warmodgena
Rirebulebebze; gansxvavebebi qcevis manerasa da cxovrebiseul
gamocdilebaSi; aradamakmayofilebeli komunikacia (magaliTad,
aradamakmayofilebeli komunikacia an konfliqtis informaciuli faqtori
gvaqvs, roca konfliqts iwvevs arasruli an arazusti informacia; Wori an
uneblie dezinformacia, informacia, miwodebuli droze adre an droze
gvian da a.S.); konfliqtis monawileTa pirovnuli Taviseburebebi (amaze ukve
vilaparakeT dawvrilebiT) da sxv.

rogor movagvaroT pirovnebaTaSorisi konfliqtebi

Tu konfliqtis monawileebs surT konfliqtis mogvareba, maT unda
gaiTvaliswinon Semdegi rekomendaciebi:

 daZabul, emociurad datvirTul situaciaSi gadaitaneT yuradReba
sxva rameze;

 yuradRebiT mousmineT mopirispire mxares, SeecadeT, daamyaroT
kontaqti;

 moeqeciT pativiscemiT, keTilmosurned, moTminebiT, nu dakargavT
TviTkontrols;

 meti yuradReba dauTmeT faqtebs, gadaamowmeT realobiT;

 mimarTeT oponents rCevisTvis, dainteresdiT misi azriT.

7. konfliqti da Demociebi. agresia, stresi da misi daZleva

agresia

konfliqti Cvens warmodgenaSi ukavSirdeba agresias, agresiulobas.
marTlac, faqtia, rom agresiuli qceva xSirad konfliqtis mizezi xdeba.
agresiuli adamianis an adamianTa jgufis gamo konfliqtma SeiZleba mwvave
da damangreveli forma miiRos. meore mxriv, konfliqtma SeiZleba Tavad
gaaRvivos agresia, romelic manamde aranairad ar vlindeboda. amrigad,
agresiasa da konfliqts Soris ormxrivi kavSiria.

maS, ra aris agresia? ratom da rodis aris adamiani an adamianTa jgufebi
agresiuli, ratom aris zogi ufro agresiuli, zogi ki _ naklebad,
Tandayolilia es Tviseba Tu SeZenili?

agresiis yvelaze gavrcelebuli gansazRvreba Semdegia: agresia aris
sxvisTvis fizikuri an moraluri zianis miyenebisaken gamiznuli qceva an
ganzraxva.
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agresia farTo movlenaa _ igi mxolod adamians ar moicavs, zogadad
cxovelebisTvisaa damaxasiaTebeli. oRond, unda miviRoT mxedvelobaSi,
rom roca sakuTriv cxovelebze vlaparakobT, mxedvelobaSi ar gvaqvs
mtacebel-msxverplis urTierToba: Tavisi msxverplis mimarT mtacebels
sulac ara aqvs agresiuli damokidebuleba. msxverpli mtacebelSi brazs an
risxvas ki ar iwvevs, aramed “dadebiT” damokidebulebas _ rogorc
potenciuri “sadili”: nadiroba, msxverplis daWera da mokvla kvebiTi
qcevis nawilebia. agresiuloba cxovelma SeiZleba gamoavlinos ZiriTadad
Tavisive saxeobis warmomadgenlis mimarT. pirvel rigSi, es xdeba maSin,
roca mamr cxovelebs mdedrisa da teritoriisTvis metoqeoba aqvT, magram
ara mxolod: SeiZleba agresiuli urTierToba sxvadasxva konkurent
saxeobebs Sorisac iyos. ise, rogorc aris, magaliTad, lomebsa da afTrebs
Soris (amitom lomi afTars marTlac rom “gaafTrebuli” ecema, xolo
antilopaze “siyvaruliT”' nadirobs). amrigad, agresia biologiurad
gamarTlebul funqcias asrulebs _ saxeobis sivrceSi gafarToebisa da
misi gaumjobesebisTvis _ ZlierTa bunebrivi gadarCevis gziT, radgan
mxolod ufro Zlieri tovebs STamomavlobas. misi safuZveli sasicocxlo
resursebisa da STamomavlobis gagrZelebisTvis metoqeobaSi mdebareobs.
meore mxriv, SeuzRudavi agresia qmnis safrTxes, rom cxovelebi
masobrivad gaanadgureben Tavisive saxeobis cxovelebs. amitom bunebam
instinqtur agresias instinqturive SezRudva dauwesa: rogorc wesi, erTi
saxeobis SigniT cxovelebs Soris agresias mxolod demonstraciuli,
saCvenebeli xasiaTi aqvs. erTi saxeobis cxovelebi ufro aSineben
erTmaneTs, vidre realur zians ayeneben, ufro “fsiqologiur” zewolas
aqvs adgili, vidre fizikurs. swored amas emsaxureba e.w. “demonstraciebi”
cxovelebTan, romlis magaliTad SeiZleba moviyvanoT, Tundac, indauri _
is “ifxoreba” dedal indaurebze “StabeWdilebis” moxdenisa da sxva mamali
indaurebis daSinebis mizniT.

SeiZleba zemoTqmulis safuZvelze iTqvas, rom agresiuloba mTlianad
Tandayolili, instinqturia?

fsiqologebi ikvlevdnen agresiulobis SeZenilobisa Tu Tandayolilobis
sakiTxs, sxva sityvebiT, imas, instinqturia igi Tu daswavlili. es kvleva
laboratoriul cxovelebze Catarda. eqsperimentSi laboratoriul TeTr
virTxas, romelic sruliad mSvidobiani iyo (igi daibada laboratoriaSi,
arc Tavad mouklavs vinme da arc unaxavs, rom sxva cxovels moeklas)
TagvTan erTad galiaSi amyofebdnen. virTxa mas arafers erCoda. magram
rogorc ki virTxas eleqtrodeniT gauRizianes Tavis tvinis Sesabamisi
ubani, igi maSinve Tavs daesxa Tagvs da mokla kidevac virTxebisTvis
damaxasiaTebeli wesiT (kiserze Zlieri kbeniT). tvinis garkveuli ubnis
eleqtrostimulaciam masSi agresiuli instinqturi reaqcia gamoavlina. amas
araviTari daswavla ar dasWirvebia.

ufro maRalganviTarebul cxovelebTan saqme ase martivad aRar aris:
maimunebs igive tvinis ubnebis eleqtrogaRizianebisas agresiuli reaqcia
(Tavdasxma galiaSi myof meore cxovelze) gamouvlindaT imis mixedviT, Tu
ra rangs atarebda jgufSi mocemuli cxoveli _ maRali rangis cxovelebi
avlendnen agresias, dabali rangis cxovelebi ki, piriqiT _
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eleqtrogaRizianebisas morCilebis reaqcias avlendnen. maSasadame,
maimunTan eleqtroSokiT provocirebuli instinqturi reaqcia socialur
kontrols eqvemdebareba.

miT ufro unda eqvemdebarebodes socialur kontrols agresiuli
reaqciebi adamianTan. es marTlac asea. garda pirdapiri uxeSi Zaladobisa,
adamians bevri saSualeba gaaCnia agresiasTan dakavSirebuli emociebis
(iseTebis, rogorebicaa brazi, risxva, SiSi) sxva saSualebebiT gamovlenisa
Tu maTgan gantvirTvisaTvis.

azartuli sportuli Sejibri, magaliTad, fexburTi an krivi,
gulSematkivars SesaZleblobas aZlevs, dagrovili agresia
sazogadoebrivad met-naklebad misaReb formebSi gamoxatos – yviriliT,
SeZaxilebiT, JestebiT (sainteresoa, rom TviT sportsmenebi yoveldRiur
cxovrebaSi, rogorc wesi, agresiulobiT ar gamoirCevian; agresiisagan maTi
dacla Sejibris procesSi xdeba). iTvleboda, rom agresiuli scenebiT
datvirTuli filmebi da telegadacemebi igive rols asruleben. magram
bolo gamokvlevebidan Cans, rom amgvari filmebisagan fsiqologiuri ziani
sagrZnoblad metia, vidre sargebloba – gantvirTvisaTvis adamians sul
meti da meti “ekranuli” agresia sWirdeba, Semdeg ki igi ukve aRar
akmayofilebs da SeiZleba realuri agresiisaken ubiZgos. garda amisa,
adamiani filmebidan swavlobs agresiis iseT formebs, romlebic TavSi arc
ki mouvidoda.

magram, bolos da bolos, aqvs Tu ara instinqturi, Tandayolili
agresiuloba adamians? nawilobriv am sakiTxs aSuqebs gamokvleva, romlis
mixedviTac dadginda, rom mamakacuri hormonis _ testosteronis _ maRali
Semcveloba organizmSi ganapirobebs ufro maRal agresiulobas: kacebi,
romelTac normaze meti testosteroni hqondaT, Catarebuli gamokvlevis
mixedviT, sxvebTan SedarebiT aSkarad gamoirCeodnen meti agresiulobiT.
Tumca, SeiZleba iTqvas, rom testosteronis maRali Secveloba
agresiulobas mxolod uwyobs xels, magram ar gansazRvravs. SeiZleba
aseTi magaliTi moviyvanoT: adamianma sxvadasxva miznebisaTvis metad da
naklebad agresiuli ZaRlis jiSebi gamoiyvana. vTqvaT, pitbuls
testosteronis done maRali aqvs da, Cveulebriv, agresiulicaa,
gansxvavebiT, magaliTad, seterisagan. magram Sesabamisi aRzrdis pirobebSi
pitbuls SeiZleba dauqveiTo bunebrivi agresia, xolo seters – gauZliero.

ase rom, garemos, kerZod, garemos, romelSiac bavSvi izrdeba (daswavlas,
mibaZvas, aRzrdas), gadamwyveti mniSvneloba aqvs agresiulobis
CamoyalibebaSi. erT-erT eqsperimentSi ikvlevdnen cxra wlis biWebis
agresiulobas. aq aRnusxavdnen, Tu ramden agresiul multfilms uyureben
bavSvebi. im bavSvebs Soris, vinc met agresiul multfilms uyurebda da
imaT Soris, vinc naklebad agresiul multfilmebs uyurebda xolme, didi
qceviTi gansxvaveba ar gamovlenila. magram sainteresoa, rom aTi wlis
Semdeg igive cdis- pirebze _ amJamad ukve cxrameti wlis axalgazrdebze _
Catarebulma gamokvlevam gamoavlina gansxvaveba maTi qcevis wesebSi: biWebi,
romlebic bavSvobaSi agresiul multfilmebs uyurebdnen, ufro
agresiulebi aRmoCndnen TavianT TanatolebTan SedarebiT.
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sainteresoa, agreTve, monacemebi, miRebuli cixeebSi Catarebuli
gamokvlevebis Sedegad. gamokiTxes adamianis winaaRmdeg Zaladobis Camdeni
(mkvlelebi, moZaladeebi) pirebi. gamokiTxulTa TiTqmis 90 procentma
aRniSna, rom isini bavSvobaSi awvalebdnen cxovelebs. maSasadame, maT,
garkveulwilad, “ivarjiSes” bavSvobaSi, sanam TavianT “saqmianobas”
mihyofdnen xels.

amrigad, SeiZleba iTqvas, rom agresiuloba nawilobriv Tandayolilia,
magram agresiuli qcevis CamoyalibebaSi udidesi mniSvneloba aqvs
bavSvobaSi SeZenil Cvevas, socialur garemos, romelSic izrdeba bavSvi.

socialur fsiqologiaSi gamoyofilia rigi faqtorebisa, romlebic
zemoqmedebas axdenen agresiis doneze.

gamoCenili fsiqologis, kurt levinis, cnobili eqsperimentuli
gamokvlevis Sedegad dadginda, rom frustracia (SeiZleba daaxloebiT
iTargmnos, rogorc imedgacrueba; bevr SemTxvevaSi frustracia igivea, rac
am wignSi naxsenebi “fardobiTi deprivacia”), sxva cvlilebebis garda,
iwvevs agresiis donis zrdas. frustracia warmoadgens mdgomareobas,
romelic eufleba adamians moTxovnilebis dakmayofilebis SeuZleblobis,
miznis miuRwevlobis, fuWi Zalisxmevis Sedegad. eqsperimentSi cdispirebs,
romlebsac xelovnurad Seuqmnes mafrustrirebeli situacia, aReniSnaT
agresiuli reaqciebis raodenobis zrda, garda amisa, zogi cdispiris qceva
ufro regresuli (ufro primitiuli, ganviTarebis TvalsazrisiT
“ukandaxeuli”) an ufro pasiuri gaxda. levini askvnis, rom frustracia
iwvevs regresias, agresiasa da pasiurobas.

ufro gviandelma gamokvlevebma nawilobrivi koreqcia Seitanes levinis
monacemebSi: aRmoCnda, magaliTad, rom yovelnairi frustracia ar iwvevs
agresias. magram, arsebiTad, idea ZalaSi darCa. dRes igi cnobilia, rogorc
“frustracia-agresiis hipoTeza” (Dollard) da Sorsmimavali daskvnebis
saSualebas iZleva.

kerZod, frustraciis zegavleniT SeiZleba aixsnas, Tu ratom matulobs
krizisuli periodis sazogadoebebSi agresiulobis done da ratom Cndeba
iseTi movlena, romelsac SeiZleba “gavelureba” vuwodoT. es monacemebi
kargad exameba anTropologiis monacemebs (terneri da sxv.), romelTa
mixedviT, adamianTa mcire da didi jgufebi periodulad imyofebian xan
stuqturis, xan antistruqturis mdgomareobaSi. antistruqturuli, anu
gardamavali periodisTvis damaxasiaTebelia eqstatiuri mdgomareobebi,
instinqtebis gaSiSvleba, pirvelyofili mdgomareobisadmi mibruneba da sxv.
roca cxovrebis Cveuli wesi ingreva, frustracia matulobs, amasTan,
agresiis aRkveTis arsebuli saSualebebi (kanoni, policia) agreTve
sustdeba an imsxvreva da agresias “xel-fexi exsneba”.

es yvelaferi uSualod ukavSirdeba Cveni qveynis uaxloes warsulsa da
awmyosac. dawyebuli imiT, rom sabWoTa kavSirSi cxovreba uaRresad
mafrustrirebeli iyo (Tundac mxolod imitom, rom mosaxleoba totaluri



კონფლიქტები 60

კონფლიქტებისა და მოლაპარაკებების საერთაშორისო კვლევითი ცენტრი 2010

deficitis pirobebSi cxovrobda), Semdgomi grandiozuli socialur-
politikuri da ekonomikuri Zvrebi, omis CaTvliT (rac, TavisTavad,
gardamaval mdgomareobas warmoadgenda) frustraciis _ anu sxvadasxva
saxis moTxovnilebaTa, maT Soris, Zireul, sasicocxlo moTxovnilebaTa
dakmayofilebis SeuZleblobis sul axal-axal sababs iZleoda. Sesabamisad,
sul ufro matulobda mosaxleobis agresiisa da regresiis done. es
gamovlinda, kerZod, imaSi, rom gaCnda da gaxSirda gansakuTrebuli
sisastikis danaSaulebi, romlebic adre an ar gvxvdeboda, an gamonaklis
SemTxvevas warmoadgenda.

stresi

meoce saukunes “stresis saukune” uwodes. naklebad savaraudoa, rom
ocdameerTe am mxriv CamorCes meoces.

stresi, ganmartebisamebr, aris zewola, romelsac ganicdis adamiani.
stresis gamomwvevi, anu stresori, SeiZleba Zalian gansxvavebuli iyos,
xmauridan dawyebuli, adamianuri urTierTobebiT damTavrebuli. garkveul
farglebSi adamiani axerxebs stresTan Seguebas sxvadasxva saSualebiT
(dawvrilebiT amaze qvemoT gveqneba saubari), magram Tu zewola Zalian
Zlieri an xangrZlivia, xdeba gadaRla, fizikuri da sulieri gamofitva.
amitom, stresis Sedegad adamiani SeiZleba daavaddes kidec. ai, im
daavadebaTa arasruli sia, romlebic stresTanaa dakavSirebuli: kuW-
nawlavis daavadebebi,  Sakiki, zurgis tkivili, kunTebis tkivili, maRali
wneva, kanis daavadebebi, mravali saxis fsiqikuri aSliloba da sxv.

adamianebi stresTan gamklavebis unariT Zlier gansxvavdebian
erTmaneTisagan. arseboben adamianebi, romlebic axerxeben nebismier
situaciaSi simSvidis SenarCunebas da pouloben situaciis kontrolis
efeqtur gzebs; iSviaTad iRlebian, sakuTar ZalebSi darwmunebulni arian,
cxovroben savse cxovrebiT da janmrTelobas ar uCivian _ isini stresTan
gamklavebis didostatebi arian.

cxadia, rom konfliqti erT-erTi wamyvani stresoria adamianis
cxovrebaSi. amitom stresTan gamklavebis unars didi mniSvneloba aqvs
konfliqtur situaciaSi myofi mxareebisTvis.

stresi da misi gadalaxva

fsiqologiaSi arsebobs cneba _ coping behavior (gadamlaxavi, “gamklavebiTi”
qceva), rac gulisxmobs iseTi tipis qcevas, romelic xorcieldeba
situaciiT Seqmnili siZneleebis daZlevis mizniT. es niSnavs, rom roca
adamianisTvis mniSvnelovani garemo, sxva sityvebiT, misi qcevis situacia,
uqmnis mas problemas, Cndeba am problemis movlis, Tavis garTmevis,
gadalaxvis aucilebloba. magaliTisTvis SeiZleba aviRoT situacia, roca
adamiani rTuli gamocdis Cabarebis aucileblobis winaSe dgas.
faqtobrivad, “qoufingi” xorcieldeba nebismier konfliqtur situaciaSi
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(igulisxmeba zogadad konfliqti subieqtsa da mis garemos Soris) da
gansazRvrulia konkretuli garemoebebiTa da konfliqtis stadiiT.

xSirad “qoufings” stress ukavSireben. igulisxmeba, rom “qoufingi”
stresuli situaciis Tavis garTmevis saSualebaa. marTlac, rTuli,
problemuri, miT umetes, konfliqturi situacia, faqtobrivad, stresuli
situaciacaa.

situaciis sirTuleTa fsiqologiuri gadalaxvis sxvadasxva gza arsebobs.
ZiriTadad es formebi SeiZleba dajgufdes, rogorc:

1) problemis realur gadawyvetaze mimarTuli;
2) problemisadmi damokidebulebis Secvlaze mimarTuli.

am ZiriTadi mimarTulebebis SigniT mraval qveformas gamoyofen,
magaliTad:

1) problemis realuri gadawyveta
2) socialuri mxardaWeris Zieba
3) situaciis sakuTari Tavis sasargeblod axsna
4) Tavdacva da problemis uaryofa
5) Tavis arideba da gaqceva
6) sakuTari Tavis Secodeba
7) TviTSefasebis daqveiTeba
8) emociuri eqspresia (gamoxatva) da sxv.

asaxeleben, agreTve, Svebis povnas religiaSi da “gaTavisuflebas”
alkoholisa an narkotikebis meSveobiT.

Tu davubrundebiT gamocdis magaliTs, maSin problemis realuri
gadawyveta am SemTxvevaSi iqneba am gamocdisTvis kargad momzadeba da misi
warmatebiT Cabareba; socialuri mxardaWeris Zieba _ nacnobebis Zebna da
“Cawyoba”; TviTdadanaSauleba _ imis mtkiceba, rom “uniWo var da uvargisi,
amitom ver Cavabare”; upiratesi interpretacia, anu, situaciis sakuTari
Tavis sasargeblod axsna _ gamocdis mimarT damokidebulebis Secvla: “am
gamocdiT arc iwyeba da arc Tavdeba cxovreba, ar Rirs amisTvis Tavis
mokvla, Tavidan movemzadebi ukeTesad”, an: “me kargad vicodi, gamomcdeli
ar iyo samarTliani, ver Semafasa”; cru imedebi, saswaulis molodini _
“iqneb, sul gaauqmon es gamocda an, sulac, miwisZvra moxdes!”; emociuri
eqspresia _ bevri laparaki, grZnobebis gamoxatva, mag., tirili gamocdasTan
dakavSirebiT da sxv.

“qoufingi”-is efeqturobis maCveneblad iTvleba stresis zewolisadmi
gamZleobis gazrda, anu, faqtobrivad, is, rom rac ufro naklebad
nerviulobs adamiani “qoufingis” ama Tu im strategiis arCevisas, miT ufro
warmatebiT arTmevs Tavs problemebs. yvelaze naklebad efeqturad iTvleba
Tavis arideba da TviTdadanaSauleba. yvelaze ufro efeqturad _
situaciis realur Secvlaze mimarTuli qceva. sakmaod efeqturia, agreTve,
situaciis axleburi, gadaxalisebuli interpretacia, problemisadmi
damokidebulebis Secvla. marTlac, Tuki situaciaze zemoqmedeba rame
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mizezebiT ver xerxdeba, umjobesia, mas sxva TvaliT SevxedoT,  vcadoT
masSi dadebiTi mxareebis danaxva.

ra aris asertiuloba?

(SarlsvorTisa da naTanis wignis, “stresis menejmentis” mixedviT)

rogorc vnaxeT, stresuli situaciis morevis (mogvarebis, gadalaxvis)
mravali forma, agreTve, Sesabamisad, mravali teqnika arsebobs. zogi
teqnika gulisxmobs sxeulis relaqsaciis (modunebis) flobas. sxvebi
gulisxmoben Cveni fiqrebisa da grZnobebis (Cveni damokidebulebis)
Secvlas, raTa ukeT movergoT stresul situacias. arsebobs stresis
mogvarebis kidev erTi gza  _ e.w. “asertiuli” qcevis meSveobiT. qarTulad
inglisuri sityva assertivness-is zusti Targmani ar arsebobs. daaxloebiT
iTargmneba, rogorc daJinebuloba, simtkice.

maS, ra aris asertiuloba?

zogjer gviWirs zRvris, farglebis dacva an uaris Tqma adamianebisTvis,
rac arTulebs Cvens cxovrebas.

Tu ar ZalgviZs sxvaTa pretenziebisagan Tavis arideba, SesaZloa, Cveni
cxovreba gavataroT maTi da ara Cveni sakuTari prioritetebis mixedviT.
maSin uzrunvelyofili viqnebiT mudmivi stresiT, rac mZimea da, Tanac,
sulac ar aris aucilebeli. Tuki Cven ar vcemT pativs sakuTar Tavs,
mudmivi gaRizianebis,  sulieri simSvidis dakargvis risks viqmniT. aseTi
tipis qcevas SeiZleba “pasiuri” vuwodoT.

zogjer vgrZnobT, rom erTaderTi gza, mivaRwioT sawadels da davaRwioT
Tavi garSemomyofTa zewolas, aris Cveni uflebebisTvis brZola. roca
vgrZnobT zewolas an gveSinia, rom Cvenze zewolas moaxdenen, gviCndeba
sapirispirod sxvaze zewolis survili.  maSin SeiZleba aRmovCndeT mudmivi
brZolis situaciaSi, rasac axlavs uzarmazari stresi, danaSaulisa da
martoobis grZnoba. Tuki Cven aseT gzas virCevT, Cvens qcevas SeiZleba
“agresiuli” ewodos.

Cndeba kiTxva, SeiZleba moviqceT ise, rom Cveni qceva arc pasiuri iyos da
arc agresiuli? amaze pasuxi, ueWvelad, dadebiTia _ swored aseT qcevas
ewodeba asertiuli.

pasiuri qceva. pasiuri qceva gulisxmobs imas, rom Cven uars vambobT Cvens
uflebebze imiT, rom ar vavlenT namdvil grZnobebs, fiqrebs, principebs.
rogorc wesi, “Tavze gadagvivlian” xolme. an, Tuki vavlenT sakuTar
grZnobebs,  amas mxolod mobodiSebis formiT vakeTebT. pasiur qcevas
xSirad  axlavs uimedobis, wyenis grZnoba, mRelvareba, sakuTar TavSi
daurwmunebloba. pasiurobis mizans, Cveulebriv, warmoadgens survili,
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vasiamovnoT sxvebs da aviridoT an CavacxroT konfliqti. pasiuri qcevisas
adamiani Tavs aridebs sakuTari grZnobebisa da azrebis gamoxatvas. xSirad
xmarobs sabodiSo an bundovan sityvebs. magaliTad, “iciT”, “me mgoni”,
“rogorc Cans”, “ukacravad” da sxv. misi sxeulebrivi gamoxatulebac
Sesabamisia: Cumi da monotonuri xma, qvemoT an ganze mimarTuli mzera,
Tavis daqneva yvelaferze, rasac meore adamiani ambobs, jdoma an dgoma
moSorebiT meore adamianisagan, zogjer xelebis kankali; adamianma ar icis,
ra uyos xelebs, igi gamoiyureba uxerxulad, daZabulad. meore mxares Cveni
pasiuri qcevisas uCndeba upiratesobis grZnoba, mas agreTve SeiZleba
gauCndes danaSaulis grZnoba da gaRizianeba an brazic ki. is kargavs
Cvendami pativiscemas. pasiuri qcevis savaraudo Sedegia is, rom ver
vaRwevT Cvens miznebs, sxvebi igvareben problemebs Cvens xarjze, CveniT
manipulireben. mudmivi pasiurobis Sedegi SeiZleba martooba da izolacia
aRmoCndes.

agresiuli qceva: qceva SeiZleba daxasiaTdes, rogorc agresiuli ara
mxolod im SemTxvevebSi, roca pirdapir Zaladobas aqvs adgili _ es
ukiduresi gamovlinebaa. qceva agresiulia maSinac, roca Cven vcdilobT,
Cvensas mivaRwioT sxvis xarjze. am dros Cvens survilebs, azrebsa da
grZnobebs Riad gamovTqvamT, ise, rom angariSs ar vuwevT sxvis grZnobebs.
arCevans vakeTebT sxvis magier, vxmarobT “damadanaSaulebriv” sityvebs.
sxeulebrivi gamoxatulebac Sesaferisia: upiratesobis maCvenebeli poza,
pirdapir, “miSterebiT” cqera,  Tvalebi Seviwroebuli, mzera civi da
gamWoli, xma daZabuli, maRali, civi, TiTiT  pirdapir mivuTiTebT meore
adamianze, xelebi doinjmoyrili da sxv. am dros vgrZnobT daZabulobasa
da brazs. Cveni mizania upiratesobis mopoveba an daTrgunva. meore adamiani
am dros damcirebuli da gulnatkenia, SeiZleba SeSinebuli an
gabrazebuli. mas, SesaZloa, samagieros gadaxda moundes. agresiuli qcevis
Sedegad xSirad viRebT imas, rac gvinda, magram sxvebis xarjze. maT guls
vtkenT da maT magier vakeTebT arCevans. amitom isini grZnoben, rom ufleba
aqvT, samagiero gadagvixadon. SesaZloa, Cvens aseT qcevas SemdgomSi mohyves
fsiqologiuri garTulebebi mudmivi daZabulobis saxiT.

asertiuli qceva xasiaTdeba imiT, rom Cven pirdapir da gulwrfelad
vambobT imas, rac gvinda, vfiqrobT da vgrZnobT da amas vakeTebT
keTilganwyobilad.  vakeTebT Cvens sakuTar arCevans. vurTierTobT
iumoriTa da taqtiT. viRebT pasuxismgeblobas. Cveni sityvebi araa mravali,
kargadaa SerCeuli, cxadi da obieqturia. Cveni TavdaWeris manera mSvidi da
dajerebulia. igi gamoxatavs zrunvasa da Zalas. xma Tbili, mkafio,
gamomxatveli. Cven am dros meore adamians pirdapir vuyurebT, magram ar
vaSterdebiT. xelebi Tavisufali, moSvebuli gvaqvs, Tavi _ maRla aweuli.
Cvens mizans warmoadgens urTierToba da pativiscemis damsaxureba.
asertiuli qcevisas Cven gvaqvs darwmunebulobisa da warmatebis gancda.
Tavs kargad vgrZnobT maSinve da Semdegac. vgrZnobT, rom vflobT
situacias, vgrZnobT pativiscemas sakuTari Tavisadmi da varT mizanze
orientirebuli. Cveni urTierToba sxvebTan umjobesdeba, radgan isinic
grZnoben, rom maT pativiscemiT epyrobian da aZleven saSualebas,
Tavisuflad gamoxaton sakuTari Tavi. isini, rogorc wesi, gvafaseben,
sjeraT Cveni da pativs gvcemen. asertiuli qcevis Sedegad Cven xSirad
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vaRwevT mizans, Tuki igi miRwevadi da azriania.  amiT vcvliT wageba-
mogebis situacias mogeba-mogebaze. Sedegi damokidebulia ormxriv
molaparakebebze, arc Cveni, arc mopirispire mxaris  uflebebi ar ilaxeba.

ganvixiloT martivi situacia: warmoidgineT, rom SeiZineT arc ise iafi
saqoneli, romelSic saxlSi misvlis Semdeg defeqti aRmoaCineT.

qcevis variantebi:

a) Tqven geridebaT uTxraT gamyidvels, rom defeqtiani nivTi mogyidaT,
geSiniaT, rom amas Cxubi da usiamovno laparaki mohyveba da amitom tovebT
yvelafers, rogorc aris. SeiZleba CaTvaloT, rom nivTi nervebis aSlad ar
Rirs, magram sabolood mainc usiamovno gancda dagrCaT da,
rasakvirvelia, uvargisi nivTi.

b) midixarT gamyidvelTan da  gabrazebuli eubnebiT, rom man mogatyuaT da
TxoulobT saqonlis gamocvlas. aseT SemTxvevaSi, savaraudoa, rom
gamyidveli gaRizianebiT gipasuxebT, rom yidvisas unda SegemowmebinaT, rom
man udefeqto mogyidaT da  Tqven TviTon gaafuWeT da axla axali  nivTi
gindaT CaigdoT xelSi ufasod (yovel SemTxvevaSi, Tqven yvelaferi
gaakeTeT imisTvis, rom man ase gipasuxoT). Tqven yvirilze  da muqaraze
gadadixarT da Tu am mxriv ajobeT mas, SeiZleba SeaSinoT, Tu gamyidveli
qalia, aatiroT kidec da gamoacvlevinoT nivTi. maSin, albaT, sakuTari
gamarjvebiT kmayofili darCebiT, Tumca atirebuli gamyidveli mainc
sindisis qenjnas gamoiwvevs TqvenSi da gunebas gagifuWebT. Tanac, am
maRaziaSi momavalSi yidvas moeridebiT. magram, Tu ver SeaSineT, maSin,
rasakvirvelia, ver gamoacvlevinebT nivTs, Tundac es gekuTvnodeT. yvela
SemTxvevaSi saxlSi gaRizianebuli an aforiaqebuli dabrundebiT.

g) Tqven TvliT, rom radgan am nivTSi sakmarisi fuli gadaixadeT, amitom
ufleba gaqvT, rom srulfasovani nivTi gqondeT, Tumca, Secdoma dauSviT,
rom droze ar SeamowmeT, es mainc ar niSnavs imas, rom ara gaqvT, ufleba
gamoacvlevinoT. amitom midixarT gamyidvelTan da mSvidad da
zrdilobianad uxsniT mas yvelafers. ar adanaSaulebT mas, ambobT, rom
saWiro iyo, Tavidan Semowmebuliyo nivTi da rom orivem Secdoma dauSviT,
radgan es ar gaakeTeT. miuxedavad amisa, agrZnobinebT, rom mtkiced gaqvT
gadawyvetili,  gamoacvlevinoT nivTi. aseTi qcevis Sedegad didi Sansi
gaqvT, rom nivTs gamogicvlian da Tqven Soris araviTar usiamovnebas ar
eqneba adgili.

rogor viswavloT asertiuloba ?

Tqveni ganuyofeli uflebebi

bevri adamiani xSirad ver acnobierebs sakuTar uflebebs sxvebTan
urTierTobisas. zogma Cvenganma  Zalian kargad icis Tavisi movaleobebi,
magram bundovani warmodgena aqvs sakuTari uflebebis Sesaxeb.
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aviRoT, Tundac, adamianTa uflebebis sayovelTao deklaracia. ai,
zogierTi ufleba: Cven gagvaCnia ufleba, uarvyoT moTxovna. marTlac,
SegiZliaT uari TqvaT nebismier moTxovnaze danaSaulis grZnobis gareSe.
sxva adamianTa problemebi SeiZleba mniSvnelovani iyos, magram Cven ara
varT valdebuli, gadavwyvitoT isini. Tqven, agreTve, gagaCniaT ufleba,
SeicvaloT azri an gadawyvetileba. gaqvT, aseve, Secdomis daSvebis ufleba.

gaqvT ufleba, win wamoswioT sakuTari moTxovnilebebi da ar daTmoT
sakuTari uflebebi, Tundac sxva sxvanairad fiqrobdes.

dagegmva

pirveli nabiji asertiulobisaken aris misi dagegmva _  unda gadawyvitoT,
rom asertiulad moiqceviT. amisTvis kargi saSualebaa, daakvirdeT iseTi
adamianis qcevas, romelic kargad arTmevs Tavs rTul situaciebs da am
dakvirvebis Sedegad gaamdidroT Tqveni qceviTi “arsenali”.

warmodgena

Semdegi nabijia imis TvalnaTeli warmodgena, Tu ra da ra gza arsebobs
Cveni problemebis mosagvareblad. warmovidginoT, Tu ra sapasuxo reaqcia
eqneba sxvebs Cvens ama Tu im SesaZlo qcevaze.

gaTamaSeba

sanam pirdapir SevudgebiT warmodgenis realur samyaroSi xorcSesxmas,
sjobs, jer gaviTamaSoT Cveni asertiuli gadawyvetileba. gaTamaSeba
niSnavs iseTi adamianis rolis Sesrulebas, romelic asertiulad iqceva.
SeiZleba sarkec gamoviyenoT. darwmunebuli unda iyoT, rom:

1. meore adamians normaluri distanciidan ucqerT (arc Zalian
axlos, arc Zalian Sors);

2. pirdapir uyurebT miSterebis gareSe;

3. Tavi aweuli gaqvT da sxeuli modunebuli;

4. odnav gadaxrili xarT meore adamianisken;

5. laparakobT mkafiod da mSvidad, ise, rom Tqveni gageba advilia.

scadeT, jer Tqveni roli SeasruloT, mere ki meore adamianis roli.
warmoidgineT SesaZlo Sedegebi. gamoscadeT axali qceva axlobelze.

realoba
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Semdegi nabijia iseTi situaciis SerCeva, romelic savaraudod karg Sedegs
moitans _ es aucilebelia sakuTar TavSi rwmenis gasamtkiceblad.
daelaparakeT ojaxis wevrs an megobars da sTxoveT moraluri mxardaWera.
Semdeg Tqveni cdis Sedegebi mouyeviT.

asertiuli qceva bolomde rom ar gamogivideT kidec, guls nu gaitexT,
miaqcieT yuradReba im momentebs, sadac raRac progresi gaqvT. gaxsovdeT,
sulac ar aris aucilebeli mudmivi warmateba. ubralod, iswavleT sakuTar
Secdomebze da ganaxorcieleT ufro efeqturi qceva warmosaxvaSi, rolur
TamaSSi da yoveldRiur cxovrebaSi. sakmaod xangrZlivi praqtikaa saWiro,
sanam aseTi qceva TqvenTvis bunebrivi gaxdeba da avtomaturad
ganxorcieldeba.

8. konfliqtis mogvarebis gzebi

nebismieri dapirispireba odesme mTavrdeba. konfliqtis amowurvis mizezi
bevrnairia. dapirispireba SesaZloa moagvaron TviTon masSi CarTulma
mxareebma an “mesame mxarem”.

ganvixiloT konfliqtis dasrulebis sami alternativa: Zaladoba,
daSoriSoreba da Serigeba.

Zaladoba. konfliqtis am gziT gadawyveta xdeba maSin, rodesac Zlieri
mxare aiZulebs SedarebiT sust mowinaaRmdeges, daemorCilos mis
moTxovnebs.

konfliqtis aseT gadawyvetas mivyavarT Cxubamde da yofiT danaSaulamde,
xolo Tu dapirispirebuli mxareebi didi socialuri jgufebia _ omamde,
ajanyebamde, revoluciamde.

konfliqtis Zaladobrivi gadawyvetis principia: “Zala aRmarTs xnavs”.
ZaladobaSi igulisxmeba rogorc fizikuri, ise moraluri,
administraciuli, samsaxurebrivi zemoqmedeba.

kacobrioba savsea dapirispirebis Zaladobrivi gadawyvetis magaliTebiT.
aseTi praqtikis gaqrobas, rogorc Cans, arc axlo momavalSi unda
velodeT. am meTods mimarTavs is, vinc: a) ufro Zlieria, b)
xelmZRvanelobs principiT “Zlieri yovelTvis marTalia”, g) cdilobs
konfliqtis swraf gadawyvetas.

siswrafe konfliqtis Zaladobrivi gadawyvetis erTaderTi, Tumca
strategiulad araefeqturi, upiratesobaa. iTvleba, rom konfliqtis
Zaladobrivi gadawyvetis dros zaraldeba mxolod wagebuli mxare. es ase
ar aris, radgan damarcxebuli yovelTvis ukmayofiloa dapirispirebis
Zaladobrivi gadawyvetiT da mimarTavs winaaRmdegobis farul, zogjer ki
Ria saSualebebs. am winaaRmdegobis CaxSobas ki isev Zala sWirdeba.
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gamarjvebul mxares uxdeba resursebis mudmivi mobilizacia upiratesobis
SesanarCuneblad. Zaladobrivi gziT konfliqtis gadawyveta erTaderT
SemTxvevaSia SesaZlebeli (Tu SeiZleba, rom amas gadawyveta daerqvas) _
rodesac susti mxare mTlianad ganadgurebulia. sanam mxare arsebobs,
arsebobs misi ukmayofileba da winaaRmdegoba.

konfliqtis Zaladobriv gadawyvetasTan gvaqvs saqme maSinac, rodesac mis
gadawyvetaSi CarTuli “mesame mxare” ar aris neitraluri. aseT
SemTxvevebSi “mesame mxarem” SesaZloa mimarTos rogorc fizikur, ise
socialur zewolas. aseTi SemTxvevebia, rodesac mxardamWeri Zala iyenebs
sxvadasxva samsaxurebriv institutebs, presas, reklamas, sazogadoebriv
azrs da a.S. aseTi zewolis magaliTebia, rodesac, mag., administraciul
konfliqtSi CarTuli erT-erTi mxare moipovebs xelmZRvanelobis
mxardaWeras da meore mxareze zewoliT wyvets konfliqts. xSirad
dapirispirebuli politikuri Zalebi stiqiurad warmoqmnil masobriv
procesebs iyeneben zewolis meqanizmad an TviTon axdenen am procesebis
provocirebas.

konfliqtis Zaladobrivi gadawyveta gamarjvebul mxares xSirad Zalian
Zvirad ujdeba da, amave dros, es “gamarjveba” sakmaod myifea.

konfliqtis gadawyvetis Semdegi strategiaa mxareebis daSoriSoreba.
dapirispirebuli jgufebi wyveten erTmaneTTan urTierTobas da toveben
“brZolis vels” (mag., meuRleebi iyrebian, modave mezoblebi cvlian binas,
CxubSi CarTuli mxareebi transportidan Cadian da a.S.). am dros,
bunebrivia, dapirispireba wydeba. daSoriSorebis magaliTia is
SemTxvevebic, rodesac susti mxare gaqceviT Svelis Tavs. xSirad mTeli
eTnosebi toveben sakuTar teritorias da sxva regionsa Tu qveyanas
afareben Tavs (amis precedenti sul cota xnis win saqarTveloSic gvqonda).

mxareebis daSoriSorebis praqtikas xSirad mimarTaven farTomasStabiani
konfliqtebis dros. aseT dros iyeneben neitralur, konfliqtSi
armonawile “mesame mxares” (amis magaliTia yofil iugoslaviaSi gaeros-s
“cisferCafxutianebis” Cadgoma dapirispirebul mxareebs Soris).

mxareTa daSoriSoreba wyvets konfliqts, Tumca es gza xSirad
gamousadegaria (gayril meuRleebs saerTo Svilebi akavSirebT,
konkurentebs “saerTo bazari” aqvT, dapirispirebul eTnosebs ar surT im
teritoriis daTmoba, sadac isini gverdigverd cxovroben, amitom mudmiv
kontaqtSi arian erTmaneTTan).

maSinac ki, rodesac daSoriSoreba SesaZlebelia (mag., saqarTveloSi
arsebuli mdgomareoba), didia albaToba postkonfliqturi situaciis
Camoyalibebisa, romelic sakmaod mtkivneulia orive mxarisaTvis.
konfliqtSi myof subieqtebs Soris kontaqtis Sewyvetis gamo iSleba maTi
saerTo saqme, Cerdeba institutebi, romlebic mxareebs normaluri
funqcionirebisaTvis sWirdebodaT. iwyeba axali mokavSireebisa da
partniorebis Zebna, rac xSirad axal problemebs uqmnis mxareebs.
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rodesac dapirispirebuli mxareebi mWidrod arian erTmaneTTan
dakavSirebuli saerTo saqmiT, maTi daSoriSoreba konfliqtis gadawyvetis
ukidures zomas warmoadgens.

konfliqti, SesaZloa, “TavisTavad” gadawydes, Tu mxareebi usityvo
SeTanxmebis safuZvelze Sewyveten “saomar moqmedebebs”. magram mSvidoba
SeiZleba aqac droebiTi aRmoCndes. mxareebis Semdgomi moqmedebebi
mniSvnelovnad aris damokidebuli imaze, Tu rogor aRiqvams TiToeuli
maTgani situacias. nebismierma, Tundac gaucnobiereblad gadadgmulma
nabijma SesaZloa kvlav daZabos mdgomareoba.

morigebisaken gadadgmuli erT-erTi warmatebuli nabijia molaparakebebi.
imisaTvis, rom dapirispirebulma mxareebma marTlac SeZlon konfliqtidan
realuri, myari da urTierTmisaRebi gamosavlis povna, saWiroa, isini
miusxdnen molaparakebis magidas.

praqtikaSi dapirispirebuli mxareebi, Zaladobis an daSoriSorebis
strategiis gamoyenebamde, xSirad marTlac cdiloben molaparakebas. magram
Tu molaparakeba warumateblad damTavrda an erT-erTma mxarem daarRvia
SeTanxmebis pirobebi, konfliqti Tavidan iwyeba da ukve Zalis gamoyenebiT
an daSoriSorebiT mTavrdeba.

konfliqtologebi, empiriul masalaze dayrnobiT, Tvlian, rom
dapirispirebis saboloo gadawyveta mxolod molaparakebebiT miiRweva.
omebi adre Tu gvian imiT Tavdeba, rom meomari mxareebi rwmundebian
saomari moqmedebebis gagrZelebis mizanSeuwonlobaSi da molaparakebebs
iwyeben. Tu verc erTma mxarem ver miaRwia gamokveTil upiratesobas, isini
iZulebulni arian, wavidnen urTierTdaTmobebze, zavis misaRwevad. im
SemTxvevaSic ki, roca arsebobs gamarjvebuli da damarcxebuli mxare,
saWiroa molaparakeba, Tundac kapitulaciis pirobebis Camosayalibeblad.
es yvelaferi rom SevajamoT, naTeli gaxdeba, rom molaparakebebi erT-erTi
mTavari da efeqturi formaa konfliqtis gadasawyvetad.

radgan molaparakebebi amdenad mniSvnelovan rols TamaSobs konfliqtis
gadawyvetis procesSi, sasurvelia am strategiis dawvrilebiT ganxilva da
gaanalizeba. rodis dgeba da ra hqvia im mdgomareobas, romlis Semdeg
mxareebi midian deeskalaciaze da ra uZRvis win molaparakebebs?

rodesac dapirispirebas bolo ar uCans, erT-erTi (xSirad ki orive)
mxarisaTvis situacia imdenad autaneli xdeba, rom mas mxolod erTi
survili amoZravebs _ Sewydes konfliqti. am mdgomareobas “mkvdar
wertils” uwodeben.

am mdgomareobaSi myof mxareebs dapirispirebis gagrZeleba ukve aRarc
undaT da aRarc SeuZliaT, magram arc imisaTvis arian mzad, rom nabijebi
gadadgan konfliqtis mosagvareblad. miRweulia konfliqtis umaRlesi
zRvari. es im mdgomareobas hgavs, roca wyaldidobis dros wyali aRar
emateba, magram arc klebaa dawyebuli.



კონფლიქტები 69

კონფლიქტებისა და მოლაპარაკებების საერთაშორისო კვლევითი ცენტრი 2010

am mdgomareobaSi myofma mxareebma SesaZloa arc Secvalon konkretuli
qmedebebi, magram TandaTan icvleba Sexeduleba da damokidebuleba
situaciis mimarT. “mkvdar wertils” iwvevs oTxi ZiriTadi mizezi:

1. dapirispirebis taqtikis araefeqturoba

dapirispirebis taqtika, romelic kargad muSaobda garkveuli drois
manZilze, kargavs Tavis simZafres da  araefeqturi xdeba. mxareebi ukeT
ecnobian erTmaneTs, eCvevian situacias da aRar reagireben qmedebebze,
romlebsac adre pasuxobdnen (mag., yuradReba aRar eqceva muqaras,
gafrTxilebas, ukiduresi poziciis dafiqsirebas da a.S.).

2. resursebis amowurva

aq igulisxmeba is resursebi (adamianuri, materialuri, moraluri),
romlebic brZolis gasagrZeleblad aris saWiro. mxareebs jer kidev aqvT
survili urTierTis damarcxebisa, magram aRar SeswevT amis Zala.

3. socialuri mxardaWeris Sewyveta

resursebis amowurvas ukavSirdeba “mkvdari wertilis” Camoyalibebis mesame
mizezic: socialuri mxardaWeris Semcireba. konfliqtis eskalaciis dros
liderebi xSirad apelireben im adamianebze, visi warmomadgenlebic isini
arian. nebismieri donis konfliqtis dros adamianebs urCevniaT ara marto
moqmedebdnen, aramed warmoadgendnen garkveul jgufs, romelic saWiroebis
SemTxvevaSi daicavs maT pozicias da uzrunvelyofs saWiro mxardaWeras
(Tundac pasiurs an sityviers). amis dadasturebaa amerikis SeerTebuli
Statebis administraciis strategia antiteroristuli moqmedebebis
dawyebis win. vidre saomar moqmedebebs daiwyebda, aSS-s prezidentma
uzrunvelyo msoflios wamyvani qveynebisa da sakuTari mosaxleobis
mxardaWera terorizmis winaaRmdeg brZolis dasawyebad. Tu aSS-s mier
arCeuli brZolis taqtika araefeqturi aRmoCnda an resursebi amoiwura,
mosalodnelia, rom aSS am mxardaWeras dakargavs da brZolis gagrZeleba
saTuo gaxdeba.

4. gaumarTlebeli danakargebi

“mkvdari wertili” dgeba maSinac, roca konfliqtSi CarTuli mxareebis
danakargebi (an SesaZlo danakargebi) gaumarTlebeli xdeba
sazogadoebisaTvis. swored aseTi mdgomareoba iyo karibis krizisis
dasrulebis mizezi. 1962 wlis oqtomberSi aSS-sa da ssrk-s konfliqtis
eskalaciis yvela saSualeba hqondaT, magram mosalodneli Sedegebi (mesame
msoflio omi) imdenad maRali safasuri aRmoCnda orive mxarisaTvis, rom
Semdgomi dapirispireba SeuZlebeli gaxda. es iyo klasikuri magaliTi
“mkvdari wertilisa”. konfliqtis eskalacia gagrZelda iqamde, sanam
mxareebs eyoT gambedaoba. amis Semdeg gadaidga nabijebi SeTanxmebis
misaRwevad.
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nabiji molaparakebebisaken SeiZleba gadadgas erTma an orive mxarem. es
jer ar niSnavs, rom mxareebi erTmaneTs mtrad ar ganixilaven. es mxolod
imas niSnavs, rom mxareebis efeqturoba Zalis gamoyenebaSi tolia da isini
mzad arian molaparakebebisaTvis. molaparakebebis drosac mxareebs
sxvadasxva miznebi SeiZleba hqondeT: erTi mxriv, mxare, romelmac ver
miaRwia mizans Zalis gamoyenebiT, SeiZleba ecados amis gakeTebas
sityvierad da amisaTvis gamoiyenos molaparakebebi, meore mxriv ki, yvela
Zala ixmaros imisaTvis, rom meore mxaresTan erTad eZios problemis
gadawyvetis gzebi.

molaparakebebis dawyebamde mxareebma ara mxolod is unda gaacnobieron,
rom erTmaneTze arian damokidebulni, aramed garkveulwilad imisic unda
sjerodeT, rom molaparakebebi warmatebuli iqneba. warmateba ki bevradaa
damokidebuli mxareebis mier saerTo interesebis gacnobierebaze. saerTo
interesebis gacnobiereba efuZneba, erTi mxriv, rwmenas, rom meore mxaris
pretenziebi ar aris Zalian gazviadebuli an mkacri, meore mxriv, rom
SesaZlebelia integraciuli gadawyvetilebebis SemuSaveba. aqve unda iTqvas,
rom gamosvla “mkvdari wertilidan” arc ise advilia. mowinaaRmdegeni didi
xnis manZilze ikaveben Tavs pirveli nabijis gadadgmisagan, raTa
“SeinarCunon saxe”. arsebobs sxvadasxva gzebi gayinuli mdgomareobidan
gamosvlisa. maTi realizacia SeuZliaT TviTon moqiSpeebs an mesame mxares.

mSvidobis dasamyareblad da molaparakebis magidasTan misasvlelad erT-
erTi kargi saSualebaa urTierToba da kontaqtebi mowinaaRmdege mxareebs
Soris. es saSualebas aZlevs mxareebs:

1. ukeT gaigon erTmaneTis winadadebebi da qmedebebi, romlebsac
kontaqtis arqonis SemTxvevaSi SesaZloa gaugebroba gamoewvia.

2. ukeT gaigon erTmaneTis motivebi da “mtkivneuli mxareebi”,
rac gauadvilebT maT nabijis gadadgmas ise, rom “SeinarCunon saxe”.

3. ukeT gaiazron problemis mogvarebis ara marto
Sinaarsobrivi, aramed proceduruli mxarec.

aseTi kontaqtebisa da urTierTobebis magaliTia saxalxo diplomatia,
romelsac xSirad mimarTaven konfliqtur zonebSi, mag., saqarTveloSi. aseT
SexvedrebSi monawileoben ZiriTadad arasamTavrobo organizaciebi,
Jurnalistebi, devnilebi (Tu qveyanaSi aseTebi arseboben). es saSualebas
iZleva, kontaqtebi ufro araformaluri xasiaTisa iyos, gairkves
mosaxleobis (da ara marto xelisuflebis) damokidebuleba problemisadmi,
aRdges mxareebs Soris ndoba. ra Tqma unda kontaqtebi da urTierToba ar
aris panacea. zogjer es, SesaZloa, usargebloc aRmoCndes, Tu mxareebma
ver gamoiyenes kavSirebis dasamyarebeli xelmisawvdomi saSualebebi an
gaRizianeba jer kidev iseT zRvarzea, rom mxareebi blokaven nebismier
SeTavazebas.

erT-erTi warmatebuli gza problemis mSvidobiani gadawyvetisa “mkvdari
wertilis” dadgomisas aris urTierToba umaRlesi miznebis misaRwevad. amis
eqsperimentuli dadasturebaa m. Serifis gamokvleva.

sazafxulo banakSi myof biWebis or jgufs Soris moxda konfliqti. biWebi
daupirispirdnen erTmaneTs da yvela maTi Sexvedra CxubiT mTavrdeboda.
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Serifma SesTavaza maT iseTi problemis gadawyveta, romelic ar exeboda
momxdar konfliqts da orive jgufisaTvis mniSvnelovani iyo. muSaobis
procesSi konfliqtis eskalacia SeCerda da jgufebs Soris kavSirebis
aRdgena daiwyo.

konfliqtis mogvarebis aseT meTods ewodeba “maRali miznebisTvis
gaerTianebis meTodi”. es meTodi yvelaze kargad saerTo mtris arsebobis
SemTxvevaSi muSaobs. amis magaliTi iyo, Tundac, meore msoflio omis dros
aSS-s, britaneTisa da ssrk-s Zalebis gaerTianeba nacizmis dasamarcxeblad.
es meTodi qmediTia maSinac, roca konfliqtSi CarTuli orive mxare didi
safrTxis win dgas, xolo dapirispirebis daZlevis SemTxvevaSi erTnairad
mogebuli rCeba. aseT dros mcirdeba “saxis dakargvis” saSiSroebac.

ormxrivi pirdapiri molaparakebebisagan gansxvavdeba konfliqtis gadaWra
“mesame neitraluri mxaris” meSveobiT. aseT dros dapirispirebuli
mxareebis urTierToba gaSualebulia neitraluri piris an institutis
mier. arsebobs Tavisi SinaarsiTa da funqciiT gansxvavebuli ramdenime
“mesame neitraluri mxare”, esenia: sasamarTlo, arbitraJi, mediacia.

sasamarTloSi “mesame mxarea” sazogadoebrivi xelisuflebis
warmomadgeneli. igulisxmeba, rom xelisuflebis Zala ufro didia, vidre
konfliqtSi CarTuli TiToeuli mxaris Zala. es gamoricxavs mxareebis
erTmaneTze zewolas konfliqtis gadasaWrelad, sasamarTlo procesis
dros xorcieldeba principi “marTalia is, vis mxarezecaa kanoni”.

sasamarTlo institutis Seqmna udavod mniSvnelovani nabijia civilizaciis
ganviTarebaSi. sasamarTlo sistema mniSvnelovnad zRudavs konfliqtis
Zaladobriv gadawyvetas. igi mxareebis mier xSirad ganixileba, rogorc
davis gadawyvetis erTaderTi efeqturi saSualeba. magram sasamarTlo
yovelTvis ar kmara dapirispirebis Casaqrobad. amis mravali mizezi
arsebobs: kodeqsi ver iTvaliswinebs yvela kerZo SemTxvevas da
mosamarTle iZulebulia, eZios analogia, arastandartul situacias
miuyenos standartuli kanoni. es xSirad iwvevs mxareebis ukmayofilebas,
radgan maTTvis swored situaciis unikalobaa mniSvnelovani;
gadawyvetilebis samarTlianoba da miukerZoebloba xSirad damokidebulia
mosamarTlis kvalifikaciasa da patiosnebaze; marTalia, sasamarTlos
ganaCeni savaldebuloa, magram misiT ukmayofilo mxareebi xSirad arRveven
mas. am mizezebis gamo xSirad mxareebs urCevniaT, mimarTon “mesame mxares”,
romelsac arbitraJi ewodeba.

mxareebi, romlebic mimarTaven arbitraJs, valdebulebas iReben,
daemorCilon mis mier gamotanil ganaCens. arbitraJi SeiZleba iyos
formaluric da araformaluric. formaluri arbitraJis dros arbitrad
gamodis an xelisuflebis warmomadgeneli, an xelisuflebis mier
daniSnuli piri. araformaluri arbitraJis magaliTia “qurdul samyaroSi”
davis gadawyvetis farTod gavrcelebuli praqtika _ konfliqti
gadawyvitos “kriminalurma avtoritetma”, romelsac mxareebi endobian.
dapirispirebis gadawyvetis efeqturoba bevradaa damokidebuli arbitris
samarTlianobaze, avtoritetze da inteleqtze. arsebobs sxvadasxva
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meqanizmi arbitris arCevisa. mTavari principi ki yvelgan erTia:
dapirispirebuli mxareebis keTili neba da ndoba arCeuli arbitrisadmi. am
principis arseboba mniSvnelovnad zrdis gadawyvetilebis Sesrulebis
albaTobas. magram arbitris mier miRebuli gadawyvetileba ar aris
miRweuli mxareebis SeTanxmebis safuZvelze. is garedan aris SeTavazebuli,
Tavsmoxveuli. amitom, SesaZlebelia, erT-erTma mxarem usamarTlod
CaTvalos miRebuli gadawyvetileba, rac xels SeuSlis konfliqtis
mogvarebas.

mediacia aris molaparakebebis gansakuTrebuli saxe. mediacia,
sasamarTlosa da arbitraJisagan gansxvavebiT, SesaZleblobas aZlevs
mxareebs, TviTon gadawyviton dava. mediatori (Suamavali) monawileobs
molaparakebis procesis organizebaSi, exmareba mxareebs urTierTmisaRebi
gadawyvetilebis ZebnaSi da SeTanxmebis miRwevaSi. mediatoris funqciaSi ar
Sedis mza gadawyvetilebis miwodeba.  radgan am procesSi mxareebi TviTon
iReben gadawyvetilebas da pasuxismgeblobas am gadawyvetilebis
Sesrulebaze, konfliqtis efeqturad mogvarebis albaToba izrdeba.
mxareebis mier nebayoflobiT miRebuli SeTanxmeba ukeT sruldeba, vidre
sasamarTlos an arbitraJis gadawyvetileba.

molaparakebebis xelovneba fiSerisa da iuris mixedviT

cnobili avtorebis _ rojer fiSerisa da uiliam iuris mixedviT,
warmatebuli molaparakebebi SesaZlebelia Semdegi principebis safuZvelze:

 nu eweviT poziciur vaWrobas
 ilaparakeT interesebze da ara poziciebze
 gamoigoneT urTierTmomgebiani variantebi
 rogor “gavadidoT namcxvari”
 nu daeqvemdebarebiT zewolas
 jiu-jicu molaparakebebze

konkretulad ra igulisxmeba am principebSi?

warmovidginoT situacia, roca ori adamiani kamaTobs biblioTekaSi. erTs
fanjris gaReba surs, meores daxuruli fanjara urCevnia. isini kamaToben,
ramdenze unda gamoaRon fanjara; datovon patara naprali, naxevrad
gamoaRon Tu or mesamedze. arc erTi gadawyvetileba ar awyobs orives.
Semodis biblioTekari da ekiTxeba erT-erTs, Tu ratom unda fanjris
gaReba. is pasuxobs: “sufTa haerisaTvis”. ekiTxeba meores, Tu ratom unda,
rom fanjara daxuruli iyos. “rom ar iyos orpiri qari”, _ pasuxobs igi.
wuTieri dafiqrebis Semdeg biblioTekari qali farTod aRebs fanjaras
gverdiT oTaxSi da sufTa haeri Semodis orpiri qaris gareSe.

gonivruli gadawyvetilebis misaRebad aucilebelia interesTa, da ara
poziciaTa, Sejereba.
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moyvanili magaliTi tipuria bevri molaparakebisTvis. radganac problema
mxareebis mier warmodgenilia, rogorc poziciaTa konfliqti da mizania
raime poziciaze SeTanxmeba, adamianebi, bunebrivia, laparakoben da
fiqroben poziciebze da sabolood Sedian CixSi.

biblioTekari ver naxavda gamosavals, Tuki daketili an gaRebuli fanjris
Sesaxeb ori kacis gamovlenil poziciebze moaxdenda koncetracias. amis
nacvlad, man yuradReba mimarTa maTi WeSmariti interesebisken _ mieRoT
sufTa haeri orpiri qaris gareSe.  es gansxvaveba poziciebsa da interesebs
Soris gadamwyvetia.

molaparakebaTa ZiriTadi problemaa ara mxareTa konfliqturi poziciebi,
aramed konfliqtSi maT moTxovnilebebs, saWiroebebs, safrTxesa da
sazrunavs Soris gansxvavebuloba.

warmatebuli molaparakebis (romelzec, sxvaTa Soris, fiSeri konsultanti
iyo) erT-erTi yvelaze STambeWdavi magaliTia egviptisa da israelis
molaparakebebi sinas naxevarkunZulis Sesaxeb. pirvelad, 1978 wels  kemp-
devidSi molaparakebebi CaiSala, radgan poziciebis ganxilvas ar
gascdenia, xolo poziciebi SeuTavsebadi iyo. israelma daikava  egvipturi
sinas naxevarkunZuli 1967 wels. igi daJinebiT moiTxovda sinas nawils.
aranakleb mtkiced moiTxovda egvipte mTeli sinas dabrunebas egviptis
suverenitetis qveS.

interesebze, da ara poziciebze, gadasvlam SesaZlebeli gaxada
gadawyvetilebis miRweva. israelis interesi mdgomareobda usafrTxoebis
miRwevaSi. israelelebs ar undodaT, rom egvipturi tankebi mdgariyvnen maT
sazRvarTan. egviptis interesi mdgomareobda suverenitetSi: mravali
saukunis Cagvris Semdeg aRdgenili sruli suvereniteti Zvirad uRirda da
ar undoda miwis daTmoba axali dampyroblisaTvis. egviptis prezidenti
sadaTi da israelis premieri begini kemp-devidSi SeTanxmdnen, rom sina
dabrundeba egviptis suverenitetis qveS, xolo misi teritoriis sruli
demilitarizacia iqneba israelis usafrTxoebis garantia. yvelgan
egvipturi droSebi ifrialebs, magram israelis sazRvrebTan ar idgeba
egvipturi tankebi.

motanili magaliTi cxadyofs pirveli oTxi principis azrs: Tu ratom ar
aris sasurveli molaparakebebisas poziciuri vaWroba; ratom aris saWiro
interesebze da ara poziciebze laparaki; ratom unda cdilobdnen mxareebi
urTierTmomgebiani variantis mofiqrebas; rogor unda “gadiddes namcxvari”
_ erTi SexedviT, problema xom gadauWradi Canda, radgan orive mxares
undoda erTi da igive “namcxvari” (sinas naxevarkunZuli), magram
problemaSi CaRrmavebisas “namcxvari” gadidda.

arasodes daeqvemdebaroT zewolas
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warmovidginoT, rom molaparakebebs awarmoebT Tqveni  saxlis saZirkvlis
gamo da mSenebeli gpirdebaT Tqveni siZis samuSaoze ayvanas im pirobiT,
rom dauTmobT saZirkvlis siRrmis sakiTxSi. aseT winadadebas, albaT,
upasuxebT ase: “Cemi siZis samsaxurs araferi saerTo ara aqvs  saZirkvlis
im siRrmesTan, romelic aucilebelia Cemi saxlis usafrTxoebisaTvis”.
SeiZleba dagemuqroT fasis aweviT. maSin etyviT: “gavarkviT es saqme,
vnaxoT, sxva mSeneblebi ras iReben amaSi”. Tu mSenebeli getyviT: “kargi,
erTi, ar mendobiT, Tu ra?” albaT, etyviT: “ndoba sxva sakiTxia, problema
isaa, rom gavarkvioT, saZirkvlis ra siRrme uzrunvelyofs saxlis
usafrTxoebas”.

zewolam SeiZleba sxvadasxva forma miiRos: muqara, qrTami,
arakeTilsindisieri mowodebebi ndobis mosapoveblad da sxv. yvela
SemTxvevaSi principuli pasuxi unda iyos erTi da igive: SesTavazeT
mopirispires, gamoTqvas Tavisi mosazrebebi, SesTavazeT Tqveni obieqturi
kriteriumebi da ganacxadeT, rom aseTi safuZvlis gareSe adgilidan ar
daiZvrebiT. arasodes daeqvemdebaroT zewolas, daeqvemdebareT mxolod
princips.

“molaparakebebis jiu-jicu”

Tu mopirispire mxare Tavidanve acxadebs Tavisi mtkice poziciis Sesaxeb,
giCndebaT misi gakritikebisa da uaryofis cduneba. Tu isini akritikeben
Tqvens winadadebas, giCndebaT misi dacvis survili da, amrigad, pozicias
miejaWvebiT. Tu Tavs gesxmian, SeiZleba airCioT Tavdacva da kontrSeteva.
mokled, roca Cvenze zewolas aqvs adgili, gviCndeba survili, rom
sapasuxo zewola ganvaxorcieloT.

magram, Tu ase moiqceviT, saqme poziciuri vaWrobiT damTavrdeba.
mowinaaRmdegis poziciis uaryofa “migajaWvebT” masze. Tavdacva
gardauvlad miiyvans molaparakebebs personalur Sejaxebamde. Tqven
aRmoCndebiT Tavdasxmisa da Tavdacvis mojadoebul wreSi da uamrav
energias daxarjavT urTierTzewolis fuW mcdelobebSi.

ra uSvelis saqmes? nu mimarTavT sapasuxo zewolas. roca isini ayalibeben
TavianT poziciebs, nu uaryofT maT; roca Tavs esxmian Tqvens ideebs, nu
icavT maT; roca Tavs gesxmian Tqven, nu gadadixarT kontrSetevaze.
mojadoebuli wris garRveva SesaZlebelia reagirebaze uaris TqmiT. imis
nacvlad, rom ukuzewola ganaxorcieloT, Tavi aarideT dartymas da
mimarTeT misi Zala problemaze.  ise, rogorc aRmosavlur sabrZolo
xelovnebaSi, ZiudoSi da jiu-jicuSi, aarideT Tavi sakuTari Zalis
gamoyenebas; amis magivrad gamoiyeneT Tqveni xelovneba imisTvis, rom ganze
gaiwioT da gamoiyenoT oponentis Zala Tqven sasargeblod. Tavdasxmis
mogeriebis nacvlad mimarTeT Tqveni Zalisxmeva interesebis Seswavlaze,
urTierTmomgebiani variantebis mogonebaze da damoukidebeli kriteriumebis
Ziebaze.

rogor ganvaxorcielod praqtikulad “molaparakebebis jiu-jicu”? rogor
avaridoT Tavi “Tavdasxmas” da mivmarToT igi problemaze?
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aseTi Tavdasxma, rogorc wesi, Sedgeba sami manevrisagan: sakuTari
poziciebis gaZlierebuli mtkiceba, Tqveni ideebis diskreditacia da
Tavdasxma Tqvenze. unda mouaroT TiToeul maTgans.

nu esxmiT Tavs oponentis pozicias, SexedeT, ra devs mis ukan.

roca mopirispire mxare acxadebs Tavis pozicias, nu uaryofT mas, magram
nurc miiRebT. eZieT am poziciis ukan interesebi da principebi, romlebsac
igi asaxavs da ifiqreT maTTan saerTo wertilis monaxvis xerxebze.

imisTvis, rom mimarToT partnioris yuradReba variantebis srulyofaze,
scadeT, hipoTeturad ganixiloT, Tu ra moxdeba, Tuki erT-erTi pozicia
mTlianad iqneba miRebuli.

1970 wels erT amerikel advokats mieca saSualeba, egviptis prezident
naserisgan aeRo interviu arabeT-israelis konfliqtis garSemo. man hkiTxa
nasers: “ra gindaT, rom gaakeTos israelis premier-ministrma golda
meirma?” naserma upasuxa: “wavides”

_ “wavides?”'
_ “wavides arabuli teritoriis yoveli duimidan!”
_ “yovelgvari garigebis gareSe? Tqvengan araferi?”'
_ “araferi. es Cveni miwaa. unda Segvpirdes, rom wava”, _ upasuxa
naserma.

maSin amerikelma ikiTxa:'”ra mouva golda meirs, Tu xval gamova  israelis
radiosa da televiziaSi da gamoacxadebs: “"israelis xalxis saxeliT
dapirebas viZlevi, wavide 67 wlis okupirebuli teritoriis yoveli
duimidan: sinadan, Razadan, dasavleT sanapirodan, ierusalimidan, holanis
simaRleebidan. minda icodeT, arabebisgan araviTari valdebulebebi ar
mimiRia”.
nasers gaecina: “o, mas marTlac usiamovnebebi eqneba saxlSi!”

naserma gaacnobiera, Tu ramdenad ararealistur variants sTavazobs
egvipte israels da imave dRes gamoacxada, rom survili aqvs, Sewyvitos
cecxli.

 nu icavT Tqvens ideebs, miesalmeT kritikasa da rCevebs

imis nacvlad, rom Tavi daicvaT kritikisgan, hkiTxeT, ra eCveneba araswori
Tqvens oponents an mimarTeT mas rCevisTvis, hkiTxeT, Tu ras gaakeTebda
Tqven adgilze.

 gadaaqcieT Tavdasxma Tqvenze problemaze Tavdasxmad
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roca piradad gesxmian Tavs, mieciT saSualeba mopirispire mxares,
“orTqli gamouSvas”, mousmineT maT, aCveneT, rom gesmiT, razea saubari,
xolo, roca daamTavreben, gadaiyvaneT Tavdasxma problemis mimarTulebiT.

 dausviT SekiTxvebi da gaakeTeT pauza

gamoiyeneT SekiTxvebi da ara mtkicebebi. mtkicebebi iwvevs winaaRmdegobas,
kiTxvebi  aZlevs mopirispire mxares sabuTebis moyvanis,  Tqven ki am
sabuTebis gagebis saSualebas.

siCume Tqveni saukeTeso iaraRia. gaCumdiT, Tu aragonivrul winadadebas
gTavazoben an dausabuTeblad gesxmian Tavs.

fasilitacia

rodesac ramdenime adamiani erTad muSaobs problemur sakiTxze, maTi
urTierTqmedeba or doneze warimarTeba: erTia Sinaarsis done, sadac
adamianebi uziareben erTmaneTs saqmis arss, arsebul informaciasa da
faqtebs, xolo meore – urTierTobis procesualuri done. adamianebi
urTierTqmedeben, uziareben erTmaneTs informacias, sakuTar Sexedulebebs
da Zalze mniSvnelovania is, Tu rogor akeTeben amas. mniSvnelovania, Tu
ramdenad esmiT maT erTmaneTis, ramdenad zrunaven problemebze da
ramdenad fiqroben urTierTobis SenarCunebaze. kidev ufro mniSvnelovania
is, Tu ramdenad floben isini sxvadasxva xerxebsa da meTodebs, ician im
procesis Sesaxeb, romelSic monawileoben.

procesebi gansxvavebulia (efeqturi komunikacia, problemaze erToblivi
muSaoba, konsensusi, sxvadasxva tipis molaparakeba da sxv.) da imaze, Tu
ramdenad SegviZlia Sesatyvisi procesis SerCeva da misi warmarTva,
damokidebulia Cveni warmateba im Sinaarsobrivi sakiTxebis gadawyvetaSi,
razec vmuSaobT, agreTve, im Sedegebis miRweva, rac miznad gvaqvs dasaxuli.

sityva “fasilitacia” “Semsubuqebas”, “daxmarebas” niSnavs. fasilitatori
profesionalia, romelic adamianebs procesis warmarTvaSi exmareba. igi
kargad erkveva ama Tu im procesis etapebSi, advilad axerxebs procesisa
da misi Sinaarsis gamijvnas. igi usmens monawileTa mier gamoTqmul azrebs
da informacias da uyuradRebod ar tovebs maT mier gamoxatul emociebs,
radgan swored Sinaarsisa da emociebis mTlianoba warmoaCens srul
informacias. igi aqtiurad usmens, Tumca ar aris Sinaarsis eqsperti da
masSi Carevis uflebac ki ara aqvs.

fasilitatoris yuradRebis centrSi swored procesia da ara Sinaarsi. igi
yuradRebas amaxvilebs iseT faqtorebze, rogorebicaa Sexvedris
mowyoba/dagegmva, monawileebis raodenobis gansazRvra, garemos momzadeba
SexvedrisaTvis, saubris dawyeba, Sexvedris mimdinareobis wesebisa da
reglamentis dadgena, usafrTxo garemos Seqmna, partniorebis mier
erTmaneTis mosmena, SexvedrisaTvis mimarTulebis micema da a.S.
mimarTulebis micemasa da Sexvedris warmarTvaSi mas aqtiuri mosmenis,
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kiTxvebis dasmis, emociebis marTvisa da sxva mniSvnelovani unar-Cvevebi
exmareba. fasilitatori xels uwyobs TanamSromlobiTi atmosferos Seqmnas
da jgufs miznisaken miuZRvis.

fasilitatori unda iyos miukerZoebeli, mas ara aqvs ufleba, CaerTos
kamaTSi da gamoTqvas sakuTari Sexedulebebi. igi ver miiRebs
gadawyvetilebas, mas SeuZlia mxolod Sexvedris msvlelobis warmarTva.
fasilitatori exmareba mxareebs problemis CamoyalibebaSi da afiqsirebs
problemis gadawyvetis procesSi miRweul etapebs.

fasilitatoris monawileoba Zalze sasargebloa, magaliTad, Sexvedrebis
dros, konfliqtSi CarTul mxareebs Soris informaciis gacvlisas, iseTi
Sexvedrebis Catarebisas, romlebic gamiznulia konfliqtebTan an sadavo
sakiTxebTan dakavSirebul problemebze samuSaod; partnioruli
damokidebulebis CamoyalibebisaTvis mowyobil Sexvedrebze; Sida
organizaciuli Sexvedrebisas, rodesac monawileTagan romelime adamians
an adamianebs sxvebze meti Zalaufleba aqvT da es danarCenebis mier
sakmaod mtkivneulad aRiqmeba. fasilitatoris daxmarebiT jgufSi
problemebis mogvarebis, potenciuri konfliqtebis Tavidan acilebisa da
partnioruli damokidebulebebis Camoyalibebis Sansi mniSvnelovnad
izrdeba.

“tvinis Sturmi”

fasilitatori iyenebs jgufuri muSaobis sxvadasxva xerxebsa da
saSualebebs. jgufis muSaobis erT-erTi gavrcelebuli, Zalze
SemoqmedebiTi meTodia e.w. “tvinis Sturmi”. es meTodi mamotivireblad
moqmedebs monawileebze, radgan gamoricxavs ideebis kritikasa da
Sefasebas. igi Tavidan aacilebs jgufs romelime pirovnebis dominirebasa
da sayuradRebo ideis dablokvas.

xSirad adamianebi problemuri situaciidan gamosavlis Ziebisas midian
Cveuli, nacadi gziT, cdiloben, moiqcnen ise, rogorc sxvebi. es xerxi
amarTlebs xolme standartul situaciebSi. magram roca situacia axlebur
midgomas moiTxovs, bevri Cvengani ver axerxebs “datkepnili bilikidan”
gadaxvevas. ai, swored aq SeiZleba dagvexmaros tvinis Sturmi.

tvinis Sturmi gamoiyeneba iseTi amocanebis gadawyvetisas, roca problemas
ar aqvs calsaxa pasuxi, roca sasurvelia da aucilebelic ki
originaluri, arastandartuli gzebis Zieba. tvinis Sturms SeiZleba
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mimarTos, magaliTad, megobarTa jgufma, rom erTad moifiqron – rogor
moawyon axali wlis mxiaruli da xalisiani Sexvedra; anda ramdenime
biznesmenma, romelTac surT mimzidveli da momgebiani restornis gaxsna
SezRuduli biujetis pirobebSi. tvinis Sturmi agreTve gamoiyeneba
“Cixuri” konfliqturi situaciidan araordinaruli gamosavlis saZieblad.

tvinis Sturmis dros problemaze samuSaod iqmneba pozitiuri atmosfero
da xdeba adamianebis monawileobis waxaliseba. maTi mravalferovani ideebi,
codna da gamocdileba mniSvnelovania sakiTxze muSaobis
efeqtianobisaTvis.

tvinis Sturmis ZiriTadi wesebia:

1. araviTari kritika _ kritika da Sefaseba moxdeba mogvianebiT. Tavidan
mniSvnelovania rac SeiZleba meti ideis, maTi nakadis warmoqmna.
adamianebisaTvis Cveulia rogorc sakuTari ideebis, ise sxvisi kritika.
amitom zogierTi monawile Tavs ikavebs ideis gaxmovanebisagan.
argumentireba, bodiSebi, verbaluri da araverbaluri kritika adamianebSi
ideebis nakadis dablokvas iwvevs. tvinis Sturmis dros mosazreba
yovelgvari Sinagani da gare kritikis gareSe unda gamoiTqvas.

2. raodenobis dayeneba xarisxze win _ rac meti idea iqneba, miT metia
albaToba imisa, rom moinaxeba optimaluri varianti. xdeba adamianebis
waxaliseba, raTa maT rac SeiZleba meti idea gamoTqvan. droze adre
Sewyvetili an Seferxebuli procesi safrTxis qveS ayenebs saboloo
Sedegis xarisxs.

3. asociaciebis Tavisufali mimdinareoba _ rac ufro Zaldautanebelia
ideebi, miT ukeTes Sedegs mivaRwevT am teqnikis gamoyenebisas.
mniSvnelovania, rom yvela iniciativa iyos miRebuli. metic, nebismieri
ideis Tavisufali, daubrkolebeli gamoTqmis xelSewyoba wamyvanis
pirdapiri funqciaa.

4. sxvisi ideebis Semdgomi ganviTareba _ tvinis Sturmi gunduri muSaobaa,
amitom sxvisi ideebis ataceba da Semdgomi ganviTareba ara mxolod
daSvebulia, aramed Zalze sasurvelic. zogjer yvelaze “uazro”, TiTqos
ararealur ideas daaSendeba xolme SesaniSnavi variantebi.

9. konfliqtis genderuli aspeqtebi

biologia

zogadad, SeiZleba iTqvas, rom cxovelTa samyaroSi mamri gacilebiT ufro
”konfliqturia~, vidre mdedri. evoluciam mamrs ”miRwevis~ funqcia mianiWa,
xolo mdedrs _ ”mcvelisa~. teritoriisa da seqsualuri partnioris
mosapoveblad saxeobaTa umravlesobaSi swored mamrs uwevs seriozuli
konfliqtebis mTel wyebaSi gavla. rac Seexeba mdedrs (gansakuTrebiT
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frinvelebsa da ZuZumwovrebSi), igi agresiul qcevas ZiriTadad maSin
avlens (mtacebel saxeobaTa garda), rodesac mis naSierebs safrTxe
emuqreba, zogjer mSieri mamrisganac ki.

sagulisxmoa, rom im cxovelebs, romlebic saxifaTo iaraRiT _ basri
kbilebiT, klanWebiT Tu niskartiT arian aRWurvilni, evoluciam uboZa
genetikuri meqanizmi, romelic Setakebisas sasikvdilo Sedegs aRkveTs.
rodesac ori mgeli sastik brZolas aCaRebs da erT-erTi atyobs, rom
mowinaaRmdege ufro Zlieria, igi Tavs gverdze swevs da mrisxane metoqes
yvelaze daucvel adgils _ yels miuSvers. xdeba saocreba: gamarjvebuls
dambla ecema; misi poza, mimika uCvenebs, rom igi didi siamovnebiT
gamoasalmebda sicocxles mowinaaRmdeges, magram ar SeuZlia _ genetikuri
meqanizmi ”blokavs” agresiul qcevas. es rom ase ar yofiliyo, mglebi,
yornebi da bevri sxva saxeoba, romlebsac msgavsi meqanizmi gaaCniaT, didi
xania gadaSendebodnen. albaT, evoluciis procesSi uamravi saxeoba
gadaSenda kidec, vinaidan amgvari meqanizmi ar gamoumuSavdaT. gasagebia,
rom aRwerili instiqturi ”blokebi~ ZiriTadad mamrebis kuTvnilebaa.

cxovelisagan gansxvavebiT, adamianTa cxovrebaSi instinqti
meorexarisxovan rols TamaSobs. adamianis socialur cxovrebas ZiriTadad
warmarTavs zneoba, tradicia, rwmena, Rirebuleba, racionalizmi da a.S.
magram instinqturi memkvidreobac araa ukvalod gamqrali. zogi
instinqturi meqanizmi ar ewinaaRmdegeba zneobis moTxovnebs. magaliTad,
danebebis sayovelTaod gavrcelebuli Jesti _ zeaweuli xelebi _
damarcxebuli mglis qcevis zust analogias warmoadgens. Zireuli
gansxvaveba aq isaa, rom adamians, principSi, SeuZlia uiaraRo TanamoZmis
mokvla, mgels ki _ ara. adamianis unikaloba imaSia, rom mas principSi
SeuZlia nebismieri instinqtis Zaxilis winaaRmdeg wavides (Вилюнас, 1986;

Гальперин, 1976). zigmund froidi Tvlida, rom swored am Taviseburebis,
saxeldobr ki instinqtis uSualo samiznis sxva obieqtebze gadatanis
Sedegia kultura, sazogadoeba, MmTeli TavianTi sirTuliT, problemebiTa
da masStabiT.

instinqturi memkvidreobis anarekli SeiZleba SevamCnioT mamakacebisaTvis
SedarebiT Cveulebriv, xolo qalebisaTvis naklebad damaxasiaTebel iseT
qcevaSi, rogoricaa xelCarTuli Cxubi. Mmamakacebis CxubisaTvis garkveuli
”wesebia~ damaxasiaTebeli: ZiriTadi samiznea mowinaaRmdegis saxe da
muceli, ZiriTadi iaraRi _ muSti da wixli (sxvaTa Soris, aRmosavluri
sabrZolo xelovnebebis efeqtianoba swored isaa, rom aq samizneebica da
iaraRic uCveuloa, ”arainstinqturi~, anu iseTi ileTebia gamoyenebuli,
romlis winaaRmdegac “instinqturi~ dacva mzad araa). rac  Seexeba qalebs,
isini gacilebiT iSviaTad mimarTaven xelCarTul brZolas, magram Tu
amgvari samwuxaro ram mainc moxda, orTabrZola sworedac rom ”wesebis
gareSe~ mimdinareobs _ frCxilebiT, kbilebiT, TmebiT TreviT da a.S., anu
aq monawileobs yvelaferi is, rasac mamakacebis CxubSi iSviaTad Tu naxav.

magram, asea Tu ise, adamianebSi sqesTa Soris rolebis ganawileba,
miuxedavad auracxeli kulturuli variaciisa, zogadad igivea, rac
cxovelTa umravlesobis Soris _ mamakaci ”mimRwevia~, qali _ ”mcveli~.
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Tumca isic unda aRiniSnos, rom Tanamedrove msoflioSi kulturuli
hegemonis rolSi myofi dasavluri kulturisa da am kulturis wiaRSi
aRmocenebuli feminizmis gavleniT SeimCneva genderuli rolebis
daaxloebis tendencia. procesis saboloo Sedegis ganWvreta Znelia, magram
ueWvelia, rom genetikuri, fiziologiuri Tu endokrinuli faqtorebis
sruli daZleva socialur cxovrebaSi mainc SeuZlebelia.

sainteresoa, rom nacadia ”universaluri~ genderuli rolebis Tu
funqciebis (mamri _ aqtiuri ”mimRwevi; mdedri _ pasiuri ”damcveli~) kidev
ufro ganzogadeba da TiTqmis metafizikur doneze ayvana. erTi mosazrebis
Tanaxmad, zogadad aRebuli mamris ”zRvruli~ funqciaa sakuTari genebis
maqsimaluri gavrceleba _ yvela mdedris ganayofiereba, xolo mdedrisa _
gvaris erTaderT ”matriarqad~ qceva. es msjeloba imdenad spekulaciur da
abstraqtul xasiaTs atarebs, Znelia Teoria an, Tundac, hipoTeza uwodo,
magram igi mainc araa interesmoklebuli. mis erTgvar ilustraciad Semdegi
sagulisxmo fenomenis moyvana SeiZleba, romelic Cvens TemasTan uSualo
kavSirSia:

cnobilia, rom adamianSi agresia yovelTvis ar gadaizrdeba fizikur
qcevaSi; man SeiZleba sityvieri, verbaluri gamoxatuleba hpovos (sxva
SemTxvevaSi Calewili ybebisa da sxva travmebis raodenoba ganuzomlad
moimatebda). magram dakvirveba gviCvenebs, rom agresiis gamoxatvisas qalebi
da kacebi sxvadasxva semantikur sferoebs mimarTaven. yvelaze mZafri
verbaluri agresiis gamoxatuleba mamakacebSi ufro xSirad ginebaa, xolo
qalebSi _ wyevla. ginebisaTvis isaa damaxasiaTebeli, rom igi ZiriTadad
seqsualur Sinaarszea agebuli da realur Tu warmosaxviT obieqts swored
seqsualurad amcirebs. wyevla ki ZiriTadad sikvdilis survils Seicavs. es
gansxvaveba qarTul enaSi Zalze mkveTradaa gamoxatuli (am magaliTs
vsesxulob q-n marine CitaSvilisgan).

erTi ram cxadia: mamakaci genetikurad da socialurad ufroa “momarTuli~
konfliqtisTvis da ukeTesadacaa misTvis aRWurvili, vidre qali. magram
uamrav konfliqtSi, nebsiT Tu uneblieT, qalebic arian CarTulni da iseve,
rogorc sxva cxovrebiseul situaciebSi, konfliqtSi maTi qceva garkveuli
TaviseburebebiT gamoirCeva. Tumca mkacri eqsperimenti uCvenebs, rom
zogjer iq, sadac saRi goneba gvkarnaxobs, qali ase da ase unda moiqces
mamakacisagan gansxvavebiT, realoba sruliadac ar Seesatyviseba varauds.

konfliqtologia

socialuri fsiqologia gansazRvravs: konfliqti aris moqmedebaTa an
mizanTa SeuTavsebloba, realuri an miCneuli (Майерс, с. 632).

konfliqtologiidan cnobilia, rom konfliqtSi moxvedrili adamiani xuT
SesaZlo strategias mimarTavs:

1) ganrideba _ adamians ar ainteresebs, vin gaimarjvebs konfliqtSi, arc
Tavis interesebze fiqrobs _ ubralod, ar ereva konfliqtur



კონფლიქტები 81

კონფლიქტებისა და მოლაპარაკებების საერთაშორისო კვლევითი ცენტრი 2010

situaciaSi, Tundac igi uSualod mas exebodes. mokled, ”es araa Cemi
saqme~.

2) Segueba _ adamiani ar cdilobs konfliqtis mogvarebas Tu gadawyvetas;
igi Tavis interesebs ganze debs, oRond ki ar gaufuWdes urTierTobebi
konfliqtis sxva monawileebTan (”nu, ras izam...~; ”SeCveuli Wiri axal
lxins sjobia~). amgvari strategiis subieqti xSirad xdeba eqspluataciis
sagani.

3) kompromisi _ konfliqtis yvela monawile raRacas Tmobs, raTa
urTierTobebic ar gafuWdes da saqmemac win waiwios (”kargi, gaficvas
SevwyvetT, magram gamgeobaSi Cveni warmomadgeneli iyos~).

4) konkurencia _ mxolod sakuTar interesebze zrunva (”mxolod
gamarjveba da vai damarcxebulT~).

5) TanamSromloba _ saqmeze zrunva yvela mxaris interesebis
gaTvaliswinebiT.

Sesabamisad, konkretul konfliqtSi qcevis optimaluri strategia
SeiZleba iyos aRwerili tipebidan nebismieri.

arsebuli stereotipi da saRi goneba gvkarnaxobs, rom qali ufroa
dainteresebuli kargi urTierTobebis SenarCunebiT. kulturaTa did
umravlesobaSi mamakacis socialuri rolis ZiriTadi niSania
mizandasaxuloba da TviTdajerebuloba, rac ukavSirdeba iseT Tvisebebs,
rogoricaa damoukideblobisaken swrafva, agresia, dominantoba, Tavis
gamoCena; xolo qalisa _ sxvebze zrunva, rasac ukavSirdeba Tanaziaroba,
daxmarebisaTvis mzadyofna, Tavmdabloba (Hofstede, 1980). aqedan gamomdinare,
TiTqosda mosalodnelia, rom qalebi ukeTesad unda emorCilebodnen kargi
urTierTierTobebis SenarCunebaze orientirebul strategiebs (Segueba,
TanamSromloba), magram eqsperimentuli kvlevis Sedegebi sakmaod
winaaRmdegobrivia, magaliTad: meqsikasa da aSS-Si Catarebul gamokvlevaSi
(Gabrielidis et al., 1997) genderuli gansxvavebebi sxvadasxva stilebisadmi
midrekilebis TvalsazrisiT ar gamovlinda. analogiur gamokvlevaSi,
romelic saqarTveloSi Catarda (Nizharadze et al., 1997), amgvari gansxvavebebi
dafiqsirda: qalebi statistikurad sandod ufro xSirad avlendnen
orientacias iseTi strategiebisaken, rogoricaa Segueba, TanamSromloba,
ganrideba; kacebi ki ufro iyvnen midrekilni konkurenciuli stilisadmi.
genderuli gansxvaveba ar aRiniSna mxolod kompromisisadmi mzaobaSi.

es Sedegebi gviCvenebs, Tu raoden didi mniSvneloba aqvs konkretul
kulturas, anu istoriulad Camoyalibebul socialur garemos, sadac
sruliad garkveuli tradiciebi, Rirebulebebi, qcevis normebi,
stereotipebia gavrcelebuli; nebismieri adamiani swored maTi Zlieri
gavleniT yalibdeba. ukve xsenebul gamokvlevaSi (Gabrielidis et al., 1997)
gairkva, rom meqsikelebi, qalebic da kacebic, ufro zrunaven kargi
urTierTobebis SenarCunebaze, xolo amerikelebi _ Sedegze da
individualur miznebze. Cvens gamokvlevaSic gairkva, rom qarTvelebSi
bevrad Warbobs ”urTierTobiTi~ strategiebi (konkurenciisadmi
midrekileba kacebma ki gamoavlines ufro Zlierad, magram saerTo fonze am
strategiis xvedriTi wili qarTul jgufSi Zalze dabali iyo).
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kargi urTierTobebisaTvis zrunva e.w. koleqtivisturi kulturebisaTvisaa
damaxasiaTebeli. aseT kulturaSi adamianis qceva Zalze mWidrodaa
gadajaWvuli jgufis interesebTan, xolo jgufi, saWiroebis SemTxvevaSi,
icavs Tavis wevrs da zrunavs masze; ZiriTadi socialuri regulatoria
jgufis normebi. amis sawinaaRmdegod, e.w. individualistur kulturebSi
individs, upirveles yovlisa, sakuTari Tavis imedi aqvs da sxvebs nakleb
yuradRebas aqcevs; ZiriTadi socialuri regulatoria abstraqtuli norma
_ kanoni. koleqtivistebi adamians afaseben ufro xSirad situaciur
konteqstSi (”qrTams ar aiRebs, milionic rom SesTavazo~), xolo
individualistebi _ e.w. dispoziciurSi (”is patiosania~) (Triandis et al., 1988).
saqarTvelo da meqsika tipuri koleqtivisturi kulturebia, xolo aSS _
individualisturi (damaxasiaTebelia amerikaSi Zalze gavrcelebuli
gamoTqma – “It is your problem~ - ”es Seni/Tqveni problemaa~).

saqarTveloSi urTierTobebidan gamomdinare valdebulebebi faqtobrivad
yvelaze maRal Rirebulebas warmoadgens (Cemi megobaria, e.i. yovelTvis
unda davicva, Tundac saZraxis saqmeSi). amasTan, rogorc eqsperimentuli
Sedegebi uCvenebs, qarTuli kulturis SigniT mainc qalebi ufro arian
urTierTobaze orientirebulni, vidre kacebi. magram es araa universaluri
kanonzomiereba, raSic meqsikisa da aSS-is magaliTebi gvarwmunebs.

qarTuli kulturis Taviseburebebs Cven kidev davubrundebiT, axla ki
ganvixiloT kidev ramdenime genderuli gansxvaveba konfliqtur
situaciebTan dakavSirebiT. aqve aRvniSnav, rom, molodinis sawinaaRmdegod,
amgvari gansxvaveba, romelic myarad dadgenilad SeiZleba CaiTvalos,
arcTu ise bevria.

erTi gamokvlevis Sedegi sakmaod trivialuria: fizikur muqaras mamakacebi
qalebze gacilebiT ufro xSirad pasuxoben aseve fizikuri muqariT (Eagly &
Steffen, 1986). sxva sityvebiT, mamakaci, Tu mas uxeSad hkres xeli, ufro
xSirad pasuxobs igiveTi. meore Sedegi ufro sainteresoa da moulodneli:
ukanonobas an usamarTlobas qalebi ufro energiulad da mZafrad
pasuxoben (Da Gloria & De Riddler, 1979).

sakmaod trivialuria Semdegi dakvirvebac: 3-5 wlis bavSvebSi biWebi ufro
met agresias avlenen, xolo gogonebi ufro konfliqtebis Serbilebaze
zrunaven. biWebi umniSvnelo sababzec ki Cxubs texen, Tanac ar arCeven biWs
da gogos. rac Seexeba gogonebs, isini muSti-krivs mimarTaven mxolod
biWebTan konfliqtisas da TiTqmis arasodes, rodesac uTanxmoeba sxva
gogonebTan mosdiT (Hooker & Wilmot, 1995, p.196).

bevri gamokvleva mieZRvna genderul gansxvavebebs molaparakebebis
procesSi. aRmoCnda, magaliTad, qalebi ufro advilad eqcevian mimzidveli
oponentis gavlenis qveS (Rubin et al., 1994,). igive avtorebi miuTiTeben, rom
molaparakebebis monawileebs  (sqesis miuxedavad) ufro xSirad gadaaqvT
aqcenti sadavo sakiTxebze maSin, rodesac Suamdgomeli Tu damkvirvebeli
mamakacia da orive mxarisaTvis saerTo momentebze, rodesac imave rols
qali TamaSobs (Hooker & Wilmot, 1995, p.196). orive sqesis individebi ufro
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advilad midian TanamSromlobaze, roca sawinaaRmdego mxares qali
warmoadgens. da bolos, orive sqesi konkurenciul stils ufro xSirad
mimarTavs samsaxurSi, xolo TanamSromlobiTsa da Semgueblurs _ saxlSi
(ibid.).
sociologia

meoce saukuneSi feministuri moZraoba sakmaod gaaqtiurda. dasavlur
sazogadoebas (ara marto mas) feminizmma ara naklebi daRi daasva, vidre
iseTma ideologiebma, rogorebicaa nacionalizmi, socializmi, ekologizmi.
rogorc yvela moZraobas, feminizmsac hyavs Tavisi radikaluri frTa,
romlis aqtivistebic SiSis zars scemen ufro zomier sazogadoebriv
moRvaweebsa Tu administraciuli organoebis warmomadgenlebs.

rasakvirvelia, qalTa moZraobis farTod gaSlas obieqturi mizezebi
hqonda. upirveles yovlisa, es iyo patriarqaluri ojaxis daSla. mamakacma
dakarga ojaxis erTaderTi marCenalis roli, ekonomikurma
damoukideblobam ki, rogorc es yovelTvis xdeba, warmoSva politikuri
Tanasworuflebianobis moTxovna. es mizani miRweuli iqna, magram
feministebi mainc Tvlian, rom Tanamedrove dasavlur sazogadoebaSi kacebs
jer kidev gabatonebuli adgili ukaviaT. sxvaTa Soris, dasavlur
samyaroSi qalebisaTvis yvela politikuri uflebis miniWeba iyo
sayovelTao Tanasworuflebianobis gzaze ukanaskneli barieri. jer gauqmda
wodebrivi diskriminacia, Semdeg _ rasobrivi Tu eTnikuri, bolos _
genderuli.

feminizmi udavod individualisturi kulturis pirmSoa. dRevandel
msoflioSi SeimCneva individualizaciis zrda, magram jerjerobiT mainc
koleqtivisturi kulturebi Warbobs.

yofil sabWoTa kavSirSi laparaki raime feministur moZraobaze, ra Tqma
unda, zedmeti iyo, magram socialuri Zvrebi, romlebmac dasavleTSi
feminizmis Camoyalibeba ganapiroba, aqac arsebobda. saxeldobr, sqesTa
Soris gansxvaveba ekonomikur, dasaqmebis, ganaTlebis aspeqtebSi aq kidev
ufro mcire iyo, vidre dasavleTSi. amasTan, sabWoTa qals datvirTva
sagrZnoblad meti hqonda, vidre mamakacs _ samsaxuris garda, mis kiserze
iyo Zalze mZime ojaxuri meurneoba. magram muslimur respublikebSi
sabWoTa wlebmac ver daangria genderuli rolebis tradiciuli
ganawileba. amitom mosalodnelia, rom qalebis socialuri energiis
afeTqeba am respublikebSi jer kidev winaa, Tu, ra Tqma unda, Tavisi sityva
SariaTma ar Tqva.

cnobilia, rom fiziologiuri Tu fsiqologiuri Taviseburebebis gamo,
qali ukeT arTmevs Tavs stress, vidre mamakaci (sxvaTa Soris, esaa mizezi
im faqtisa, rom qalis sicocxlis saSualo xangrZlivoba mTel msoflioSi
metia, vidre mamakacisa). amasTan, qali ufroa CarTuli yoveldRiurobaSi,
ojaxis saqmeebSi da am sferoSi poulobs TviTrealizaciis saSualebebs,
dadebiTi emociebis wyaroebs, Tundac sayofacxovrebo pirobebi Zalian
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mZime iyos. dadgenilia isic, rom mamakaci ufro xSiradaa Seyvarebuli,
Tumca sasiyvarulo urTierTobebSi qali ufro Rrmad, ufro intimurad
aris xolme ”Cafluli~ (Майерс, 1997). isic cxadia, rom bavSvebTan dedis
urTierToba gacilebiT intimuria, vidre mamisa. magram es yvelaferi
samarTliania iqamde, vidre garemomcvel socialur realobas met-naklebi
stabiluroba axasiaTebs. rodesac orientirebi ingreva, momavali
gaurkveveli xdeba, garSemo qaosi da anarqia isadgurebs, qali kargavs
sulier wonasworobas. ara marto qali, ra Tqma unda, magram mainc, rogorc
etyoba, socialuri kataklizmebi qalze ufro destruqciulad moqmedebs,
ramdenadac niadagi ecleba mis arqetipul funqcias _ ”mcvelis~ rolis
Sesrulebas. garefaqtorebiT gamowveuli krizisis pirobebSi adamianisaTvis
saerTod damaxasiaTebelia Tundac raime, Tundac Zalian saeWvo sulieri
dasayrdenis Zieba. xolo Tuki amgvari “xavsi~ moiZebna (es ki, rogorc wesi,
ase xdeba), qali mas mTeli arsebiT, magrad eWideba. gardamaval epoqebSi
aseTi dasayrdenis rolSi xSirad gamodis qarizmatuli lideri, rogorc
wesi, mamakaci, romelic martivi lozungebisa da “Zlieri pirovnebis~
imijiT krizisidan saimedo gamosavlis iluzias qmnis. amasTan, sakuTriv
ideologia, romelsac amgvari lideri qadagebs, meorexarisxovania _ jer
kidev 1953 wels Catarebulma gamokvlevam aCvena, rom faSisturi da
komunisturi dajgufebebis wevrTa pirovnuli maxasiaTeblebi praqtikulad
identuria (Ringer & Sills, 1953, according: Inkeles & Levinson, 1969). aq mTavaria
mxolod lideris qarizma da radikalizmi. Tuki gaviTvaliswinebT, rom
qalebi ufro STagonebadni arian, gasagebi xdeba, rom hitleris, musolinis,
gamsaxurdias da sxva qarizmatuli liderebis (maT Soris, sxvaTa Soris,
postkomunisturi litvis pirveli prezidentis, v. landsbergisis) yvelaze
erTgul da emociur mxardamWerebs swored qalebi Seadgendnen.

genderuli rolebis normatuli ganawileba saqarTveloSi tipuria
koleqtivisturi kulturisaTvis. mamakaci dominirebs sazogadoebrivi
cxovrebis praqtikulad yvela sferoSi; mas meti uflebebi aqvs, iTvleba,
rom igi ufro Wkviania da unariani, vidre qali. amasTan, qarTuli kultura
mamakacisagan moiTxovs e.w. ”maCisturi~ Tvisebebis demonstrirebas (espanuri
sityvisagan ”macho~ _ ”mamri~; uebsteris leqsikonSi ganmartebulia:
”maCizmo~ _ gadametebuli an agresiuli siamaye mamakacad yofnis faqtis
gamo). aseTi Tvisebebia: seqsualoba, agresia, dominantoba. is Tvisebebi,
romlebic ukavSirdeba mamakacis ara biologiur, aramed socialur
funqcias _ nebisyofa, racionalizmi, profesionalizmi _ Cvens kulturaSi
meorexarisxovan Rirebulebebs ganekuTvneba.

rac Seexeba qals, saqarTveloSi misi umTavresi socialuri funqciaa, iyos
kargi deda, xolo Semdeg _ kargi diasaxlisi (qalis amgvari socialuri
roli sakmaod tipuria. magaliTad, me-19 saukunis bolomde iTvleboda, rom
germaneli qalis normatuli funqciebi Semoifargleba sami ”K~-Ti: Kinder _
bavSvebi; Kuche _ samzareulo; Kirche _ eklesia. Tanamedrove dasavleTSi
mdgomareoba, rasakvirvelia, gansxvavebulia).

rogorc aRvniSne, zemoTqmuli exeba qarTul kulturaSi genderuli
rolebis normatul ganawilebas; faqtobrivi mdgomareoba ki
gansxvavebulia. rogorc dakvirveba gviCvenebs, qarTul sinamdvileSi
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gadawyvetilebis mimRebis rolSi Zalian xSirad qali gvevlineba; amasTan,
es exeba ara marto ojaxur garemos (”Cemi Svili eqimi unda gamovides~),
aramed ufro farTo sajaro sferoebs ”maRali~ politikis CaTvliT _
gavixsenoT mJavanaZisa da gamsaxurdias meuRleebis masStaburi (da arcTu
sasikeTo) gavlena qveynis saqmeebze. erTi sityviT, formaluri lideri
qarTul kulturaSi xSirad mamakacia, xolo realuri _ qali.

amgvari viTarebis mizezi, albaT, unda veZioT Cvens kulturaSi swored im
Tvisebebis deficitSi, romlebic zemoT vaxseneT da romlebic
”civilizebuli mamakacis~ xats ukavSirdeba _ racionaloba, nebisyofa da
misT. am deficits ki gansazRvravs qarTul sazogadoebaSi e.w. ”dedobrivi
siyvarulis~ da, Sesabamisad, dedis xatis hipertrofia. ”dedobrivi
siyvaruli~ ganisazRvreba, rogorc upirobo siyvaruli _ ”Cemia, amitom
yovelTvis meyvareba, rac ar unda Caidinos da rogoric unda iyos~; xolo
“mamobrivi siyvarulia~ _ ”meyvarebi, Tu iqnebi aseTi da aseTi~ (Fromm, 1967).
gasagebia, rom terminebi ”dedobrivi~ da ”mamobrivi~ pirobiTia da
siyvarulis aRwerili saxesxvaobebi SeiZleba axasiaTebdes nebismieri
sqesisa da ojaxuri mdgomareobis adamianebs. amisi kargi magaliTia swored
qarTuli kultura, sadac dedobrivi siyvaruli msWvalavs praqtikulad
yvela ZiriTad socialur urTierTobas, sadac ki siyvarulis adgilia _
mSoblebisa da Svilebis, meuRleebis, naTesaurs, megobruls... dedobrivi
siyvarulis garemoSi aRzrdili mamakacisaTvis xSiradaa damaxasiaTebeli
infantilizmi, sxvebze mijaWvuloba, arasrulfasovnebis kompleqsi; swored
am ukanasknelis kompensaciaa is ”maCisturi~, ”mamakacobis~ aRmniSvneli
stereotipebi, romlebzec ukve gvqonda saubari.

yvela am procesisa Tu tendenciis Sedegia is, rom, rogor paradoqsuladac
unda JRerdes, qarTuli kulturis wiaRSi mamakacuri sawyisis deficiti
igrZnoba (ufro detalurad _ niJaraZe, 1994; saqarTveloSi genderuli
problemebis fsiqoanalituri interpretacia _ maisuraZe, 1997); am deficits,
upirveles yovlisa, qalebi grZnoben (Tumca uneblieT TviTon uwyoben
xels). am faqtors unda mivaweroT, nawilobriv mainc, rom, eqsperimentuli
monacemebiT, qarTveli qalebi, mamakacebTan SedarebiT, stresis ufro
maRal xarisxs avlenen (niJaraZe et al., 1997). amave mizezma gansazRvra is,
rom qarTveli qalebis mniSvnelovani nawilisaTvis gamsaxurdias
gamiTosebuli figura iqca mamakacis sami ZiriTadi sociobiologiuri
rolis idealur gansaxierebad: 1. brZeni mamis _ ”mosesi~, romelmac ”icis~;
2. qmar-sayvarlisa da 3. idealuri Svilisa _ ”mercxala biWis~, romelsac
dacva sWirdeba ”cudi kacebisagan~.

konfliqtTan dakavSirebiT sainteresoa qarTuli kulturis kidev erTi
Tavisebureba. yvela Cvengani mraval socialur rols asrulebs. zogi
maTgani sqesTanaa dakavSirebuli (qmari, deda, Zma, qali...), zogi ki ara
(eqimi, inteligenti, moqalaqe...). eqsperimentulma gamokvlevam aCvena, rom
qarTul kulturaSi genderuli rolebi ufro Rirebulia. saxeldobr,
cdispirebs evalebodaT warmosaxviT konfliqtSi warmosaxviTi
oponentisaTvis wyenineba da Seuracxyofa. rogorc gairkva, aseT
SemTxvevaSi ufro xSirad, farulad Tu aSkarad, ”samizned~ iqceva xolme
oponentis genderuli, ZiriTadad, saojaxo roli (Tumca ara marto)
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(Mkheidze&Nizharadze, 1996). sxva sityvebiT, ”saSualo~ qarTvelisaTvis
naklebad mtkivneulia da Seuracxmyofeli, Tu mowinaaRmdege aqcents
akeTebs mis, ase vTqvaT, ”zogadsakacobrio~ Tvisebebze, magaliTad,
miuTiTebs Wkuis an patiosnebis naklebobaze; gacilebiT mZafr reaqcias
iwvevs eWvis Setana genderuli rolis srulyofilad SesrulebaSi.
samwuxarod, analogiuri monacemebi sxva kulturebis masalaze ar
moipoveba, magram mainc safiqrebelia, rom am mxriv mniSvnelovani
kulturuli gansxvavebebi unda arsebobdes.

genderul kvlevebs konfliqtTan mimarTebaSi sakmaod mcire xnis istoria
aqvs da mopovebuli masala arcTu ise bevria, magram es mimarTuleba
ueWvelad perspeqtiulia da bevr sainteresos gvpirdeba.
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